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NATIONAL BOARD ENLISTS 
CO-OPERATION OF FIELD 
MEN IN FIGHT ON ARSON 


A. Bruce Bielaski Asks Prompt Re- 
porting of All Losses Which 
Look Suspicious 


INCENDIARISM INCREASES 
Holding Up of Loss Settlements 


During Criminal Investigations 
Also Sought 








Co-operation from fire insurance com- 
pany fieldmen in the campaign to check 
the crime of arson was enlisted by A. 
Bruce Bielaski, head of the arson de- 
partment of the National Board of Fire 
Underwriters, in a talk he gave Monday 
before the Suburban New York Field 
Club at the Brooklyn Elk’s Club. Mr. 
Sielaski asked first that the fieldmen 
give prompt notice to the National Board 
or local committees handling incendiary 
fires of all losses which appear suspicious 
instead of waiting two or three months 
and thus making successful prosecutions 
almost hopeless. 


Co-operation With Police 

In the second place Mr. Bielaski re- 
quested the special agents to have their 
companies abstain from paying any 
claims on losses which are under inves- 
tigation as such admittance of liability 
severely handicaps criminal prosecution. 
Once an investigation of a suspicious fire 
has been started by public authorities it 
is in the best interest of the police and 
insurance companies not to pay the loss 
until a public decision has been rendered, 
Mr. Bielaski said. He asked that. the 
companies and their field representatives 
co-operate with the police by -awaiting 
indictments and conclusions of trials. 
Otherwise the relations of the National 
Board arson department and its investi- 
gators all over the country with local 
police and prosecuting authorities can- 
not be kept as close as they should be. 

The attendance at Monday’s luncheon 
was again large. President Charles L. 
McGinley presided and others who spoke 
briefly besides Mr. Bielaski were Charles 
Houghton, vice-president of the New 
Jersey Field Club, and Special Agent 
Griener of the National Board’s arson 
department who covers the Long Island 
territory. 

Mr. Bielaski estimated that 20% of the 
Present number of fires are incendiary 
in their origin. With a national annual 
fire loss of around $450,000,000 this would 
mean that the waste caused by fires pur- 
Posely set is approximately $100,000,000 
because it is believed that crooked losses 
expressed in dollars are more than 20% 
of the total. Arson conditions vary in 
different parts of the country. In the 


large cities especially the fire chiefs con- 
tend, Mr. Bielaski said, that the incen- 
diary fires cause close to half the total 
damage sustained. 

Brief comment was made by Mr. Bie- 
laski on the increase in dwelling house 
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THE UNITED STATES 


We patronizingly pitied and condemned the other 
nations, but now we too, for all our pride, are on our 
knees before implacable economic law, and are des- 
perately trying to rise and bring our economic life into 
accord with it. % 


The life underwriter is exceptionally positioned to 
help in one part of the work of restoration—anti-hoard- 
ing. For he offers money safety and company stability 
that have not even quivered in the business earthquake. 
Though the hoarder may be deaf to governmental and 
similar pleas, he is likely to listen to the life under- 
writer, and accept his proofs of investment safety. 


Productive money for the hoarder. Protection for 
his family and his elder years. Credit increase for a 
nation crippled by a credit shortage. 





THE PENN MUTUAL LIFE INSURANCE CO. 
WM. A. LAW, President 


Independence Squere PHILADELPHIA 
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EIGHTEEN INSURANCE CO.’S 
AIDED BY RECONSTRUCTION 
FINANCE CORPORATION 


One Middle West Life Company 
Known To Have Borrowed 
$1,000,000 


CAN’T REVEAL BORROWERS 


Iowa Leads With Five Companies; 
Total Loaned To Insurance 
$6,500,000 








Insurance people have been watching 
with interest developments in connection 
with the Reconstruction Finance Corpor- 
ation as there was considerable specula- 
tion whether insurance companies would 
go to this relief organization for loans. 
It has been known that some life in- 
surance companies would seek relief 
there; also there was the possibility that 
a few surety companies would ask for 
some unfreezing of their assets tied up 
in guaranteed mortgage bonds and de- 
pository bonds of which there is a large 
amount involved in closed banks. The 
Eastern Underwriter learned this week 
that one life company in the middle west 
has borrowed $1,000,000 from the Fi- 
nance Corporation with its home office 
building as security. 

Insurance Companies Borrow $6,500,000 

Specific information as to the classes 
of insurance company borrowers is not 
publicly available as the Corporation is 
prohibited by law from revealing the 
identity of the companies borrowing. The 
Reconstruction Finance Corporation 
made its first quarterly report last week. 
It discloses that from February 2 to 
March 31 there were eighteen insurance 
companies among those receiving aid. 
The total amount authorized to be ad- 
vanced to these insurance companies was 
$7,080,000. Of this sum there was ac- 
tually advanced $6,635,920 and within the 
month there was paid back $74,400, leav- 
ing outstanding $6,561,520. 

The report just issued was made in ac- 
cordance with the terms of Section 15 
of the Reconstruction Finance Corpora- 
tion Act. This section provides as fol- 
lows: “* * * that the corporatiom 
shall make and publish a report quarter- 
ly of its operations to the Congress stat- 
ing the aggregate loans made to each of 
the classes of borrowers provided for and 
the number of borrowers by states in 
each class.” Section 5 of the Act in 
enumerating the institutions eligible to 
borrow from the Corporation uses the 
specific language, “insurance company, 
and does not distinguish between fire, 
life and casualty companies. “Insurance 
companies” is, consequently, one of the 
classes regarding which reports are to 
be made and the figures pertaining to all 
insurance companies are therefore con- 
solidated in the report. 

Largest Number In Iowa 

Of the eighteen insurance company 

borrowers the largest mumber in any 
(Continued on Page 38) 
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MOMENTUM S Sf Sf S 


THE AMOUNT OF ENERGY necessary to start a given object into motion is 





considerably larger than the energy necessary to maintain the desired momentum 





when it is acquired JSF S A cask of pickles, for instance, weighing 500 





pounds would take considerably more strength to start rolling along a level road 





than it would be to maintain it a a given speed after it got into motion S S 





A great deal more energy is utilized in the starting of your automobile than 





in maintaining a steady momentum of 40 miles an hour S r 4 S 





In other words, whether it is a cask of pickles, an automobile or yourself,—it 





takes considerably more energy in starting than maintaining an even speed S S 





If you have the habit of parking several times a working day, an excess amount 





of energy must be employed in starting up again, which if utilized in momentum 





would double and treble your results. 
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Coolidge Radio Suit Dropped; N. Y. Life 
Stands Pat On Address 


Company Pays $2,500 As Expenses 
Incurred By St. Louis Agent, Resulting 
In Dismissal of Action Against Former 
President; Continues As Defendant In 


CALVIN COOLIDGE 
Director of N. Y. Life 


The suit against Calvin Coolidge, for- 


mer President of the United States 
brought by Lewis B. Tebbetts of St. 
Louis against Mr. Coolidge based on 


Statements relative to substituting poli- 
cies which Mr. Coolidge made in a radio 
address in October, has been dismissed. 

The New York Life has sent $2,500 to 
Mr. Tebbetts’ attorneys for costs and 
legal expenses of this suit. Mr. Coolidge 
has written a letter to Mr. Tebbetts as- 
suring him that no personal offense was 
intended by his radio talk, that he had 
no knowledge of controversies relating 
tc the merits of various plans of insur- 
ance in St. Louis. 

The suit brought by Mr. Tebbetts 
against the New York Life will be de- 
fended as the company has assumed all 


responsibility for the radio address 
which correctly reflected that company’s 
views on the subject. 

The Agent 


Lewis B. Tebbetts, the agent who fig- 
ures in this publicity, has sued twenty- 
five companies in St. Louis, alleging that 
they are in a conspiracy to drive him out 
of business. He features the selling of 
term insurance and calls himself “the 
leading advocate in the United States of 
the so-called term life insurance poli- 
cies.” The paragraph in Mr. Coolidge’s 
talk to which he objected is this: 
“Beware of the so-called ‘twister’ and 
abstractor’ or any agent who offers to 
Save money for you by replacing your 
Policy in another company.” 

Mr. Coolidge’s Letter 

_In his letter to Mr. Tebbetts Mr. Coo- 
lidge wrote in part: 

“Since making my radio address on 
October 6, 1931, in which I advised re- 
garding the substitution of new life in- 
Surance for old facts have come to my 
attention which indicate that you think 
some of the statements which I made 
might be construed by your friends and 
acquaintances as reflecting upon you and 
the plan of insurance you are advocating. 

“I had no knowledge of the controver- 





Case Against Itself 


sy relating to the plan of insurance you 
are advocating and, therefore, my state- 
ments could not have had that compre- 
hension or intent, and any such construc- 
tion would be entirely incorrect. I as- 
sure you that no personal offense was 
intended.” 

Both the stories of the filing of the 
suit by Mr. Tebbetts and the settlement 
of the suit drew extended newspaper 
publicity. Suits against former Presi- 
dents of the United States are rare. 

In St. Louis there is an association of 
managers and general agents. It is this 
association which Mr. Tebbetts is prin- 
cipally fighting. 

The attitude of the New York Life 
relative to the dismissal of the suit 
against Calvin Coolidge in St. Louis, 
based on his October radio address on 
substitution of policies, and the suit 
against the company there -because of 
that address, is given in this statement 
to agents which will be published in its 
agency bulletin: 

“The suit recently commenced in Mas- 
sachusetts by Lewis B. Tebbetts against 
Calvin Coolidge and New York Life In- 
surance Co., by reason of certain state- 
ments with regard to twisting in a radio 
address by Mr. Coolidge on October 6, 


last, under the sponsorship of the com- 
pany, of which Mr. Coolidge is a direc- 
tor, has been dismissed as against Mr. 
Coolidge upon his assurance that he had 
no knowledge of any controversy as to 
the plan of insurance which Tebbetts 
was advocating, and, therefore, had no 
intention of making personal reference 
to him; and upon the payment to his 
attorneys of costs and legal expenses 
amounting to $2,500 which were borne 
by the company. Such suit has not, 
however, been dismissed as against the 
company, which has at all times assumed 
and will assume all responsibility for 
such radio address, and it will vigorously 
defend the suit by every means in its 
power. 

“In giving advice to policyholders re- 
garding the substitution of new policies 
for old ones, Mr. Coolidge set forth the 
position which this company has always 
held. 

Company Maintains Position 

“In our opinion Mr. Coolidge rendered 
a great service to the millions of policy- 
holders of this and other companies in 
his radio address, and it is to be re- 
gretted that any annoyance has been oc- 
casioned him. 

“This company maintains its position 





BUCKNER 
President N. Y. Life 


THOMAS A. 


against twisting policies. Our agents are 
instructed to warn holders of policies 
with established values in this or other 
companies to consult their own company 
before lapsing or surrendering such poli- 
cies for the purpose of taking new ones.” 
Tebbetts Suits 

Tebbetts has three suits pending in St. 
Louis. One for $19,000 is against Lin- 
coln National for brokerage commissions 
on about $1,250,000 in applications he 
charges that company refused to accept 

(Continued on Page 14) 





Entering 25th Year With Presidents 


George T. Wight, one of the ablest 
of this country’s organization executives, 
is entering his twenty-fifth year of serv- 
ice with the Association of Life Insur- 
ance Presidents of which he is execu- 
tive head. The exact date when he 
joined the association was March 23, 
1908. At the time the association was 
headed by Grover Cleveland as_chair- 
man and counsel while the late Robert 
Lynn Cox was its attorney and secre- 
tary. Although Mr. Wight had _ inter- 
viewed Mr. Cleveland as a member of 
the press he never saw him after join- 
ing the Association for the reason that 
Mr. Cleveland was ill at the time and 
died in June of that year. ; 

Mr. Wight came to the life insurance 
business from the daily newspaper field. 
He is the third generation of his family 
to have been in the newspaper business 
His grandfather, Amos Wight, ran a 
country weekly, the Lake Shore Mirror, 
printed at Silver Creek, New York, 
in the 1850’s, while his father, Don 
Wight, was with the Buffalo Commer- 
cial for thirty-five years. His brother, 
Clarence D. Wight, of Detroit, is part 
owner of Automobile Topics, a New 
York weekly trade publication. 

Long Line of American Ancestors 

George T. Wight was born at Buffalo, 
N. Y., on June 3, 1877, and is the tenth 





. GEORGE T. WIGHT 


lineal descendant of Thomas Wight, an 
early pioneer from England, who settled 
at Dedham, Mass., in 1637. After attend- 


ing grammar school at Buffalo he en- 
tered the employ of the Buffalo Com- 
mercial in 1891 as copy holder. In 1893 
he went to,The Buffalo Express as cub 
reporter. He later became successively 
police reporter, city hall reporter and 
then common council reporter. He re- 
ceived his newspaper training under such 
men as Samuel G. Blythe (for years 
Washington correspondent of the New 
York World and later with the Saturday 
Evening Post), and the late James W. 
Greene. He was telegraph editor of The 
Buffalo Express in 1898 and 1899, which 
included the period of the Spanish-Am- 
erican War. In 1900 he was sent to Al- 
bany as that paper’s political corre 
spondent. 


It was there that he began a wide ac- 
quaintance among the political leaders 
of his state, including men like Theodore 
Roosevelt, who was serving his last year 
as Governor in 1900. Mr. Wight re- 
mained at Albany during the sessions” 
of the Legislature through the admin- 
istrations of Governor Benjamin B. Odell, 
Tr. (1901-4), and Governor Frank W. 
Higgins (1905-6). In the fall of 1906, in 
addition to his duties on ‘The Buffalo 
Express he covered political matters. for 
The New York Herald in western New 
York. When Robert H. Fuller, the Al- 
bany correspondent of The Herald, was 
appointed to the staff of Governor 
Charles FE. Hughes at the beginning of 
1907, \ir. Wight went to Albany for The 

(Continued on Page 14) 
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Hoarding par Pretec cy < sg 


By Granville G. Miller 


There have recently appeared in the 
columns of The Eastern Underwriter ar- 
ticles on the subject of policy loans. 
Particular reference is made here to one 
in the January Ist issue by Harry Kap- 
lan entitled “A Plan for Elimination of 
Policy Loans and Retention of Original 
Insurance.” Mr. Kaplan in turn refers 
to an article in a previous number which 
also dwelt on the problem of policy 
loans, and which invited discussion on 
the subject. From this it would seem 
that the present time is the open season 
for suggestions on how to treat the 
question of ever-increasing policy loans. 

The reader will remember that the 
Kaplan plan contemplates the cancella- 
tion of life and endowment policies hav- 
ing loans thereon, and substituting de- 
creasing term insurance, the saving in 
premium and interest thus effected to be 
deposited with the company at interest, 
to build up a saving fund which would 
about equal the amount of the original 
insurance at maturity, less the amount 
of the loan. Withdrawals would be per- 
mitted as | with a saving fund. 

A Happy Union 

The most striking thing about this plan 
would seem to be the reason for such 
a drastic move. We look back on the 
years of education of the public mind to 
the advantages of combining the ordi- 
nary saving fund with pure (term in- 
surance to form life and endowment in- 
surance. The joining together of sav- 
ings and insurance was the happy union 
whose progeny—peace, protection, and 
freedom from financial dependence—is 
beyond the powers of the keenest ac- 
tuary to compute. In the interest of 
expediency are we going to divorce this 
pair, yet expect them to live under the 
same roof-tree? 

No one need ask what great problems 
confront us to warrant such a step. We 
need merely to scan the headlines of the 
daily newspapers to know that hoarding 
of currency is one of the biggest con- 
tributing causes for the persistency of 
the deseension, President Hoover said: 
“Everyone hoarding currency injures not 
only his own prospects and those of his 
family, but is acting contrary to the 
common good. It is to their own inter- 
est that they should return it to circu- 
lation as well as a patriotic service to 
the country as a whole.” Authorities 
claim that the sum of money hidden 
away is about one and a half billion dol- 
lars. If we add to this the amount of 
abnormal deposits in postal savings at 
2% interest we have a total which ap- 
proximates the abnormal loans made on 
life insurance policies since 1929. The 
government, realizing the apparent in- 
ability of private enterprise to cope with 
the situation, contemplates an issue of 
short term bonds of small denomination, 


to bear interest at 2% in a direct move 
to draw money into circulation. 

If abnormal policy loans were made 
on hoarded funds, instead of on careful- 
ly invested funds of life insurance com- 
panies, there would be no hoarding. 

We have on the one hand 1,500 mil- 
lion dollars hidden away for want of a 
good safe investment, and, on the other 
hand, policyholders have borrowed a like 
sum from their insurance companies in 
excess of normal borrowings. Obvious- 
ly, the question is how to bring these 





G. G. Miller 
Granville G. Miller, author of the 


accompanying article, is in the em- 
ploy of the policy loan division of one 
of the insurance companies; also has 
a license to sell insurance. 














two elements together. The medium 
here proposed is the life insurance com- 
pany, the principle being that the life 
insurance company can accept deposits 
of idle funds to the amount of its ab- 
normal policy loans. The practical re- 
sult would be that the policyholder 
would then be borrowing from the hold- 
er of idle funds instead of from his in- 
surance company. The insurance com- 
panies have withheld from investment, 
or have withdrawn from investment, the 
amount of their abnormal policy loans. 
If this plan were adopted the funds 
would immediately be placed in the regu- 
lar channels of investments in bonds and 
mortgages. 
Timid Investors 

The plan proposed is simply an effort 
to persuade idle funds to come from 
hiding, and to take up a useful career 
among the investments of life insurance 
companies. How shall we accomplish 
this? Several methods suggest them- 
selves. The policyholder, if sufficient 
inducement is offered him, might well 
solicit unemployed funds. The agent, as 
a service to his policyholders, and to pre- 
vent lapse, would have a motive to work 
to this end. The companies themselves 
by advertising could interest people look- 
ing for a safe investment, with principal 
and interest absolutely ‘guaranteed, in 
the same way that policy loans are guar- 
anteed to the company in policy re- 
serves. Once it became known that life 
insurance companies were rendering this 
new service, it should not be a difficult 
task to bring the timid investor forward. 
There exists not a single reason why the 
most skeptical should shun such an in- 
vestment. Surely, to persuade these idle 
funds to come from hiding and to em- 
ploy them in the manner of a life in- 
surance company is 
greatly to be desired. 

What is the practical application of 
such a plan? Suppose 4 policyholder, 


a consummation . 

















THE BEST BEGINNING 


January and February, 1932, have given us more new 
business—both Life and Accident and Health—than any 


similar period in the Company’s history of thirty-one years. 


There must be a reason. 


MONARCH 
LIFE INSURANCE COMPANY 
Springfield, Massachusetts 

















having a policy loan of $1,000 establishes 
contact with someone having a _ like 
amount of idle funds. The money is de- 
posited with the company, who will is- 
sue a certificate of assignment of that 
amount of the proceeds of the policy. 
The certificate will bear interest at: say 
4%. Interest will be paid annually by 
the company. The insured will continue 
to pay to the company the amount of 
interest at the stipulated rate, if fancy 
and fortune permit, but such payment 
will be credited (in whole or in part) 
to his account, in liquidation_of his in- 
debtedness to the assignee. The policy- 
holder may still continue to pay off or 
increase the loan on his policy to the 
amount of the loan value, less the 
amount assigned to his creditor, includ- 
ing accrued interest. Just what portion 
of the amount paid to the company by 
the pee poems is to be applied to nrin- 
cipal and what portion to interest would 
have to be decided by each company. 
As an emergency measure, to apply all 
to principal would be in keeping with 
the effort to be of the greatest service 
to the policyholder. Certainly, if the 
policyholder himself obtained the de- 
posit of idle funds it would be no more 
than just to allow him that much as a 
commission. Similarly the agent could 
be compensated for his time. If any 
large sums of moneys were forthcoming 
from persons who wished to invest in 
this manner a form of blanket assign- 
ment might be drawn up covering 
enough loans to equal the deposits. 
Advantages and Disadvantages of Plan 
As to accounting for these deposits, 
the only bookkeeping entry would be a 
credit to the policy loan account for the 
amount deposited and a loan, or group of 
loans, would be cancelled from the in- 
dividua! loan accounts. In case a de- 
positor withdrew, the loan account 
would be charged with the amount with- 
drawn, and an individual loan, or group 
of loans, would again be opened. Inter- 
est paid to the assignee would be offset, 


or more than offset, by interest received 
on invested funds. That portion of in- 
terest paid by policyholders to be cred- 
ited to principal would be held in a spe- 
cial reserve fund until used to repay the 
loan. 

Having in mind Benjamin Franklin’s 
method of weighing the merits of a 


proposition, the advantages and disad- 
vantages of this plan are_ herewith 
shown: 


To the Policyholders Whose Loans are paid 
off: 


Disadvantages 
None. 


Advantages 

Will be relieved of inter- 
est charges (in whole or 
in part) so that interest 
payments may be applied 
to principal. 
Insurance remains in 
force, and less likelihood 
of cancellation. 

To the Assignee: 
Gets an absolutely safe in- 
vestment at fair yield, with 
principal and interest 
guaranteed. 

To the Company: 
Reduction of policy loan Loss of 


None. 


interest 


account. | : earnings from ab- 
More capital for invest- normal loans. _ 
ment. Loss of the differ- 


Less investment expense ence between loan 
on investments other than rate, and rate to 


loans. " be realized on in- 
Present quotations in bond vestments pur- 
market would realize a chased with funds 


profit to offset losses un- deposited by as 
der “Disadvantages.”’ signees. 

Bolstering of values of Loss of that por- 
rail and other securities tion of interest 
held by insurance compa- which would _ be 
nies. credited to princi- 
Spread sphere of influence, pal. 

leading to good prospects 

for life insurance. 

Enable life insurance com- 

panies to perform a dis- 

tinct public service in aid- 

ing the campaign to bring 

money from hiding, and 

away from unsafe invest- 

ments and stock ventures. 


H. C. ROSE WITH McMILLEN 

Harold C. Rose, New York City agent, 
has gone with the Northwestern Mutual 
Life, McMillen Agency. Mr. Rose has 
been in both trust and insurance work. 











Reciprocity— 








Physicians and mothers know full well that the “second summer” 
writers know equally well that the second year is the danger period in the history of the average policy. 
particularly observant and cautious for symptoms of illness during this hazardous time, so is the farsighted salesman alert and active for the 


preservation of his client’s estate. 


is the crucial one in an infant’s development. 
Just as physician and mother are 


If the agent and his company wish to cling to as many policyholders as possible through the first two precarious years, the best way to 
assure results is by ADEQUATE COMPENSATION for the winning of the first renewal premium. 
RENEWAL PAY WELL — as it logically should — there is greater satisfaction and service to client, agent, and company. 


Conscientious life under- 


In other words, when the company makes 








AMERICAN CENTRAL LIFE INSURANCE COMPANY 
Indianapolis 
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W. T. Nardin Elected 
Missouri State Head 


JUDGE C. I. DAWSON RESIGNS 





Louisville Judge Decides Not To Assume 
Office; H. S. Tressel Also Resigns 
As Officer 





Judge Charles I. Dawson of Louisville, 
who was elected president of the Mis- 
souri State Life, St. Louis, last December 
but who never assumed the duties of 
the office notified the company last week 
that he would be unable to undertake 
the position and: presented his resigna- 
tion. On Saturday the board of direc- 
tors met and elected as president of the 
company William T. Nardin of St. Louis. 


WILLIAM T. NARDIN 


President Nardin was one of the new 
directors elected in January. He is well 
known in the business life of St. Louis 
as vice-president and general manager 
of the Pet Milk Co. He is also a mem- 
ber of the board of the First National 
Bank of St. Louis. 

At the same time that Judge Dawson 
resigned Harry S. Tressel also resigned 
as executive vice-president. It is under- 
stood that both will continue to serve as 
directors, 

Superintendent of Insurance Joseph B. 
Thompson of Missouri and the commis- 
sioners of several other states following 
an informal examination of the company 
Tecently recommended that the board of 
directors eliminate some positions and 
consolidate others. They particularly 
recommended that the office of execu- 
tive vice-president be vacated when a 
President assumed office. 

After his election President Nardin 
made a statement to the newspapers in 
which he said: “There will be no fac- 
tions in our organization. I will repre- 
sent all of the policyholders and all of 
the stockholders of the company. This 
you can’t make too strong.” 

George A. Bowles, Virginia commis- 
Sioner, sent out a statement to all Mis- 
sour! State policyholders in that state, 
advising them to keep their policies and 
continue to pay their premiums and ex- 
Plaining something of why the tempor- 
~ ceivership did not mean serious 
rouble, 

It is understood that President Nar- 
din’s salary was fixed at $25,000 which 
1S considerably less than the amount 
Judge Dawson was to receive but he 
will not devote all of his time to the 
Company as he does not intend to re- 
linquish his position as vice-president 
and general manager of the Pet Milk 
Co., one of the largest manufacturers of 
condensed milk in the world. Harry S. 

Tessel was getting $18,000 as executive 
vice-president. The new president of the 


(Continued on Page 9) 

















Auying an 
Selling 


There is one type of man who 
BUYS his life insurance protection, 
needing little SELLING to influence 
him. 

Summed up, he has three 
cardinal virtues. 


They are: 

He meets all duty squarely. 
He recognizes his obligations. 
He is just. 


He is a “natural” among 
prospects 














Che Prudential 


INSURANCE COMPANY OF AMERICA 


Epwarp D. Durrie.p, President 
Home Office, Newark, New Jersey 




















Bank and Estate May 
War Over Insurance 


A. J. HORVATT CARRIED $500,000 





Temporary Receiver Confiscated All 
Policies; Collapsed Bank in Bing- 
hamton Got Some of Them 

Insurance policies with aggregate face 
value of $500,000 on the life of Andrew 
J. Horvatt, convicted president of the 
defunct State Bank of Binghamton, 
N. Y., who absconded in 1930 leaving de- 
positors to share a $2,500,000 loss, may 
form the basis of a civil suit between 
the bankrupt estate of Horvatt and the 
defunct bank. 

When Horvatt fled from Binghamton 
on December 15, 1930, he was insured 
for $522,000. His estate was declared 
bankrupt and the temporary receiver 
confiscated all insurance policies. Poli- 
cies with a face value of $212,000 and 
with premiums due were turned over to 
the collapsed bank, the estate retaining 
the other policies. 

Premiums on the policies held by the 
defunct bank were paid during the last 
year. They amounted to $12,155. Sev- 
eral policies, held by the estate, were 
turned in for cash surrender. These 
policies having an aggregate face value 
of $105,000, brought the estate $5,285.47. 

The estate of the bankrupt still holds 
seven policies with an aggregate value of 
$205,000. These, it is announced, will be 
turned in for cash surrender and it is 
expected that the estate will profit at 
least $10,000 more. 

The policies on which the State Bank 
of Binghamton paid premiums expired 
February 23 and 24. The bank has pro- 
tection against the death cf Horvatt, who 
now is in prison, until April 24 on these 
policies. They will be turned in at that 
time, according to attorneys for the bank, 
for cash surrender of $21,724.44, leaving 
a net profit of $9,569.34. 

The defunct bank wants this net profit 
to later use with other cash assets for 
a dividend to depositors and creditors 
The estate wants it for payment of cred- 
itors of Horvatt’s private affairs. Al- 
though the insurance policies were in no 
way concerned with his operation of the 
State Bank of Binghamton, it has been 
suggested that the bank and the estate 
attorneys leave the matter to a court 
for decision. It is understood that dis- 
position of the net surrender cash will 
be settled in this manner. 

Horvatt, hunted by police for more 
than a year, surrendered to New York 
state troopers at Troop C _ barracks, 
Sidney, N. Y., on December 28, 1931. Two 
days later he was on his way to the New 
York state prison at Auburn to serve 
a term of from 12 to 18 years for forgery 
at the bank. 

Before going to jail Horvatt deeded all 
of his insurance policies to the defunct 
bank and the bankrupt estate, naming 
them as beneficiaries. One of his side- 
lines was the operation of an insurance 
agency. 





DISCUSS CONVENTION TOUR 


Railroad Officials Meet in R. B. Hull’s 
Office to Make Plans for 
National Convention 
Plans for promoting the idea of hav- 
ing a special train for Easterners and 
Southerners who wish to attend the San 
Francisco convention of the National 
Association of Life Underwriters in 
August were discussed at a meeting of 
representative railroad men in the of- 
fices of Roger B. Hull, managing direc- 

tor of the association, on Tuesday. 
The objective is to have a twenty-one 
day all-expense tour whereby the con- 
ventioners can take special cars to Chi- 
cago, there to form a train which will 
take a route through some of the scenic 
country of the West, stopping for the 
Olympic Games in Los Angeles before 
going on to San Francisco. Another 
route would be taken on the return trip. 
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Yale Man’s First Year Success 


Minott A. Osborn, Mutual Life, Studied Insurance Three 
Months Before Going Into It; Paid for 22 Lives 
While at N. Y. U. 


It has been a crowded year for Minott 
A. Osborn, twelve months a life insur- 
ance man, and associated with the Har- 
old L. Agency of the Mutual 
Life. 

He paid for $158,000 while taking the 
New York University Course. 

He insured two of the best known fig- 
ures in the literary world of this city. 

He organized his work so that he has 
enough contacts to keep him occupied 


Taylor 


for a long period. 
He has written enough material to 


make a book in the form of complete 
typewritten notes of lectures given dur- 
ing the New York University course, 
but he is not going to publish the book. 


Former Director 

Prior to entering insurance Osborn 
was general director of the United Hos- 
pital Fund of New York, and previous 
to that, was associated in various ways 
with Yale University, his alma mater. 
These relationships included being asso- 
ciate’ editor of the Yale Alumni Weekly 
from 1911 to 1919; assistant secretary 
of the university the following three 
years; and later, secretary of the Yale 
Alumni Advisory Board until 1924 when 
he took over the hospital fund work. It 
will thus be seen that his work brought 
him in contact with a great number of 
people. His acquaintance was enlarged 
also by the fact that he delivered a num- 
ber of addresses in various parts of the 
country. 

Another reason for Osborn’s success 
in life insurance is that he did not enter 
the business half-baked nor with any 
misconceptions or illusions. Having de- 
cided upon life insurance as a career he 
devoted half of his working period for 
three months to making a study of the 
business; talked with six life insurance 
presidents and other home office execu- 
tives, as well as numerous managers and 
agents, even consulting policyholders. 
Satisfied he was on the right track he 
prepared to make the insurance plunge; 
picked the Mutual Life for his company; 
met Harold L. Tavlor, manager of that 
company at 521 Fifth Avenue. They 
clicked; he joined the Taylor office. Re- 
sults from his intensive preliminary work 
quickly became apparent in production. 

Model N. Y. U. Student 

Only last week Osborn completed the 
eleven weeks’ course at N. Y. U.; the 
only one of the thirty graduating agents 


BUSINESS NEWSPAPERS 
A. C. Pearson of United Business Pub- 
lishers Writes Article Telling How 
They Help by Being Serious 

New opportunities for business papers 
as the result of the changing times fur- 
nish the text of an article appearing in 
the Executive Service Bulletin published 
by the Policy-Holders Service Bureau of 
the Metropolitan Life, from the pen of 
\. C. Pearson, chairman of the United 
Business Publications Corporation of 
New York. 

Mr. Pearson says the function of a 
business paper is to stand at the right 
hand of the reader for whom it ‘is edited 
and help him with the problems con- 
nected with his business, and that is the 
only excuse for the existence of a busi- 
ness paper. He declares that business 
newspapers should not enter into com- 
petition with the magazines which don 
the mask and paper cap of the jester 
but should be serious and old-fashioned 
enough to guide the business man along 
proper paths. He does not mean that 
business papers should be stodgy and dry 
but that they should not wander too far 
afield. 


to write enough business while taking 
the course to entitle him to his “final” 
degree. It is a N. Y. U. course ruling 
that a student, upon graduation, is en- 
titled to a “temporary” certificate. As 
soon as he pays for $150,000 on not less 
than fifteen lives he is eligible for the 
final degree as long as it is done within 
a year after completion of the course. 
Mr. Osborn wrote twenty-two lives in 
all while taking the course, the paid pro- 
duction being $158,000. 
Has Four Children 


During the course the agent led rather 
a strenuous existence, getting to his of- 
fice at 8 o’clock, being out on the street 
an hour later and seeing plenty of pros- 
pects while outside the classroom. Talk- 
ing to The Eastern Underwriter about 
those eleven weeks he said: “It is a 
good thing you came to see me instead 
of my wife. However, now I am back 
working normal hours and can see her 
and my four children more often.” 

Osborne regards what he has accom- 
plished as nothing unusual, but rather 
as having laid a good foundation for 
the future. He is not a spurt artist, but 
expects to continue consistent, intensive 
work. He is now out to get the C.L.U. 
degre e. 

The investment side of protection in- 
terests him most. 





EDWARD G. PORTCH DEAD 

Edward G. Portch, branch manager of 
the Ordinary agency of the Life Insur- 
ance Co. of Virginia in Cleveland, died 
suddenly at his home on March 26. Mr. 
Portch went with the company in June. 
1929, and was one of its most successful 
agency heads. 


J. WILLIAM JOHNSON’S DEATH 





Retired Secretary of Mutual Benefit 
Life Was 82; Active in 
Church Work 

J. William Johnson, retired secretary 
of the Mutual Benefit Life, died on 
March 30 at his home in Summit, N. J., 
at the age of &2. He was a devout 
churchman and for many years was ac- 
tive in Y. M. C. A. work. He was a 
member of the New Jersey Historical 
Society and of the Sons of the Ameri- 
can Revolution. 

Born in Clinton township, N. J., in 
1849, Mr. Johnson began his career with 
the company in May, 1865, at the age 
of sixteen. He was appointed assistant 
secretary. on January 21, 1889, and sec- 
retary on May 17, 1905. He retired De- 
cember 31, 1927. 

Mr. Johnson is survived by his wife 
and a daughter, Miss Paulina C. John- 
son, both of Summit, and by two sons, 
Luther H. Johnson of Chicago and Dr. 
William C. Johnson of Denver. 





HELPED CATCH AGUINALDO 
Capt. James S. Butler, twelve years 


a district manager of the Lamar Life, 
died of apoplexy at his home in Yazoo 
City, Miss., recently. He volunteered for 
the Spanish American war, became a 
regular army captain and was awarded 
a silver star by the War Department for 
his participation in the capture of Agui- 
naldo during the Filipino insurrection 
Captain Butler is survived by his widow, 
a niece of former U. S. Senator John 
Sharp Williams, and 11 children. Cap- 
tain Butler, in addition to having five 
policies on his own life, had contracts 
in force on his wife and eleven chiidren 
at the time of his death. Six of the 
policies on the children carried waiver 
of premium on his death. 





BALTIMORE SALES CONGRESS 

The fourteenth annual Maryland and 
District of Columbia Sales Congress will 
be held in Baltimore on May 6th. 





Net Results in 1931— 


An Increase in Insurance in Force equivalent to 20% 
of 1931’s paid production— 


An Increase in Assets of 87.— 
An Increase in Surplus of 11%— 


Interest earnings on invested assets—5.71 7% 





50 UNION SQUARE 





THE GUARDIAN LIFE 


ESTABLISHED 1860 


INSURANCE COMPANY of AMERICA 


* NEW YORK CITY 


| 








ASSOCIATE GENERAL 
AGENT WANTED 


| 


IGH-TYPE producer with at least 


successful 


two years personal 





production record, who is resident of 
| Newark or vicinity. Splendid oppor- 
tunity for producer to enter managerial 
| end of the business with no money 
investment required. This company is 
one of the oldest and strongest of the 


old line (mutual) companies in the 


Box A G A, 
The Eastern Underwriter 


| 
| «East. 
| New York 


110 Fulton Street, 
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J. A. PRESTON APPOINTMENT 





To Join State Mutual as General Agent 
in Baltimore; Has Been with Penn 
Mutual Six Years 


JAMES A. PRESTON 


James A. Preston, who has been asso- 
ciated for the past six years with the 
agency department at the home office 
of the Penn Mutual has been appointed 
general agent for the State Mutual in 
Baltimore. He will take over the du- 
ties of his new office on April 11. The 
Baltimore office of the State Mutual was 
established in 1882. 

Mr. Preston’s life insurance experience 
began in 1919. He became associated 
with the Penn Mutual in 1926, where his 
work centered around helping general 
agents and agents with their organiza- 
tion and sales problems. 

Mr. Preston was born in Texas. He 
received his high school and_ college 
training in St. Louis. He was graduat- 
ed from Washington University, St. 
Louis, with an A.B. degree. While an 
undergraduate, he was actively engaged 
in campus newspaper work and a mem- 
ber of the Student Council. 





MIRACLE STORY 
A Virginia policyholder of the Prov 
dent Mutual recently paid up his pre- 
miums for six years ahead, according to 
General Agent Ernest H. Perkins of 
Richmond. The policy is a twelve year 
term endowment and the premiums [tor 
1935, 1936 and 1937 amounted to $1,197 
Premiums for 1932, 1933 and 1934 had 
been paid a short time before. 


LECTURES AT COLLEGE | 
Samuel B. Love, Virginia manager [ot 
the Mutual Life of New York. recently 
lectured at the College of William and 
Mary, appearing before the economics 
class to discuss “life insurance and the 
state.” 
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Propose Many Changes 
In N.A.L.U. Structure 


PRELIMINARY DRAFT MAILED 





Power to Create State Associations In- 
cluded; New Line-Up of Seventeen 
Officers and Trustees 





There are quite a number of impor- 
tant structural changes suggested in the 
preliminary draft of the new proposed 
by-laws of the National Association of 
Life Underwriters which has been sub- 
mitted by the committee on Organiza- 
tion Structure. Copies of the draft have 
been mailed to association officers and 
past presidents as well as to local asso- 
ciation presidents and secretaries with 
the request that they study the changes 
and submit their reactions before April 


5. 

The drafting committee, which framed 
the proposed laws is composed of: 
chairman, George E. Lackey of Oklaho- 
ma City; vice-chairman, O. Sam Cum- 
mings, Dallas, Tex.; C. Vivian Ander- 
son, Cincinnati; Seaborn T. Whatley, 
Chicago, and Earl H. Schaeffer, Harris- 
burg, Pa. 

One article of the proposed laws gives 
the National Association power to cre- 
ate state or regional associations of 
elected locals. The proposal does not 
make it mandatory that these associa- 
tions be formed wherever elected asso- 
ciations exist but simply indicates how 
they are to be brought into being. Mem- 
bership in state or regional associations 
is made up of local associations and not 
of individuals. The term “regional” has 
been introduced to permit territories to 
include more than one state or parts of 
States. 


New Line-Up of Officers 


Another article would change the offi- 
cial line-up of the National Association. 
The officers would be a president, the 
immediate past president, a vice-presi- 
dent, an honorary vice-president, a sec- 
retary, a treasurer, a managing director 
and general counsel of twelve trustees, 
and a president for each state or re- 
gional association. 

This article provides the democratic 
plan of electing seventeen officers and 
trustees, who serve as the major ad- 
ministrative group between national con- 
ventions. The natural procedure will be 
to elect these persons with due regard 
for geographical distribution. Procedure 
is, in addition, recommended, for a con- 
ference on recommendations for nomi- 
nation, a modern plan of organization 
procedure to insure the most careful 
consideration of the qualifications of 
each member offered for consideration 
for office, to insure the democracy of 
such consideration and to substitute the 
action of an official conference for un- 
official caucuses in the interests of cer- 
tain candidates. 

Outside of the presidency, the pre- 
ferred office will naturally be the two- 
year trusteeship, which insures adequate 
training before consideration for the 
presi dency, since it is unlikely that a less 
experienced person would be considered 
when the new plan is in operation. This 
is said to be preferable to the present 
plan of a vice-president and three other 
vice-presidents, which presents the pos- 
sible problem of succession in office. The 
state or regional presidents are made 
officers of the National Association in 
order that they may have proper pres- 
tige for the body in their respective ter- 
titories but do not serve on the board of 
trustees. 

A National Council 

A suggestion is also made for the cre- 
ation of the National Council, a new 
unit of organization which would take 
the place of the present executive com- 
mittee. The National Council would con- 
sist of the board of trustees, the past 
Presidents of the National Association, 
the state or regional presidents, and the 
Presidents of all local associations hav- 
ing 200 or more members. In case any 


State or regional president or president 
of an association having 200 or more 
members cannot be present at a meet- 


ing of the council, he may appoint a 
proxy. 

A quorum has rarely been present at 
meetings of the executive committee at 
mid-year sessions in the past, while a 
quorum of the council is re asonably as- 
sured. The size of the council is con- 
ducive to deliberation and administra- 
tive usefulness, without sacrifice of rep- 
resentative character. 

Following upon this another section of 
the by-laws creates a real executive com- 
mittee, seven members of the board of 
trustees who would act for the board 
between its regular meetings. 


Home Office Members 


A new class of members is provided 
for in another article—home office work- 
ers, officers or employes, who become 
associate members. Any man or woman 
affiliated in any capacity with the home 
office may be elected to associate mem- 
bership in an elected association. An as- 
sociate member shall pay membership 
dues and shall be entitled to all privi- 
leges except those of voting and holding 
office. 

Any man or woman who has per- 
formed some distinguished public service 
in the field of life insurance or to the 
community and who is not an active or 
associate member of the elected asso- 
ciation of the city in which his business 









































GAINS 12% FOR QUARTER 





Edward A. Woods Agency, Pittsburgh, 
Pays for $13,274,937 First Three 
Months of This Year 
The Edward A. Woods Agency of the 
Equitable Society at Pittsburgh, paid for 
$4,220,000 in March, a gain of 23%; and 
paid for $13,274,937 for the first quarter 

of 1932, a gain of 12%. 

The amount of money invested in an- 
nuities in the first quarter of 1932 shows 
a marked increase over the first quarter 
of 1931. Last year $281,381 was invested ; 
in 1932 the sum of $349,884, a gain 
of 24%. 


McNULTY SHOWING GAIN 

A substantial production gain has been 
shown by the John A. McNulty Agency 
of the Prudential in New York City this 
year. The agency paid fer more than 
$5,300,000 during the first three months 
of 1932 as compared with $3,682,000 dur- 
ing the same period of last year. Man- 
ager McNulty now has thirty full-time 
producers. 








residence is located may be elected as 
an honorary member of said association 
for the period of one year, and there- 
after may be re-elected from year to 
year. 


‘E. Galvin and W. B. Guisinger, 


JOIN IN CINCINNATI DRIVE 





Charles F. Williams Brings Together In- 
dustrial Managers of City in 
$2,500,000 Charity 

Under the leadership of Charles F. 
Williams, president of the Western & 
Southern Life of Cincinnati, who is 
chairman of Cincinnati’s $2,500,000 Com- 
munity Chest Drive, more than a score 
of the local managers of industrial life 
companies met at Hotel Sinton-St. 
Nicholas in that city last week to work 
out plans for the drive. Among those 
co-operating are: A. F. Sommer, J. A. 
Rosen, B. E. Lemert, Clifford Hood, 
William G. Blankenbuehler, C. B. Wiles 
and S. A. Trau, of the Metropolitan 
Life; William Klusmeier, F. G. Basford 
and A. Merkle, of the Prudential; John 
H. McCoy and Mayer Kahn, of the John 
Hancock Mutual; F. W. Huxford and 
Samuel Blumen, of the Life Insurance 
Co. of Virginia; David Rengel and J. 
Dornbach, of the Federal Union Life, 
and C. F. Brawley, E. B. Creelman, R. 
of the 
Western & Southern Life. 

HEADS MONTREAL ASS’N 

John Correau, Crown Life, has been 
named president of the Life Managers 
Association of Montreal, Can. 
























































deas Sell Life Insurance 


This one opened the door to a $350,000 Sale! 





“If a man has reached Age 40 and has 
aecumulated little or nothing, isn’t it time 


that he change his method of accumulating?” 


WILLIAM H. BEERS AGENCY 


oF New YORK 


EMPIRE STATE BUILDING 


CHICKERING 4-2180 


“Organized Co-operative Action” 
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Life Office Management 
Mid-West Meet Program 
IN CHICAGO MAY 23 AND 24 
E. C. Wightman General Chairman; 


Problems of Small and Medium-Sized 
Company to be Featured 








Discussion at the mid-west spring con- 
ference of the Life Office Management 
Association will center about organiza- 
tion and management problems of the 
small and medium-sized company. The 
meetings will be held at the Edgewater 
Park Hotel, Chicago, May 23 and 24, ac- 
cording to the announcement of the as- 
sociation’s secretary, F. L. Rowland, sec- 
retary of the Lincoln National. 

The general committee for the. mid- 
west conference is composed of: chair- 
man, E. C. Wightman, Lincoln National 
controller; Richard Boissard, National 
Guardian vice-president, and A. Thomas 
Lehman, Detroit Life actuary. In line 
with the major interest of administrative 
officers of life companies at present, the 
subjects which will be developed at this 
conference will emphasize constructive 
office economies. 

The first session on Monday, May 23, 
will be given over to discussion of ad- 
vantages and disadvantages of the vari- 
ous methods of collecting premiums and 
paying commissions. The committee on 
this subject includes: chairman, W. D. 
Owens, Lamar Life vice-president and 
secretary; William F. Hagerman, Minne- 
sota Mutual auditor, and W. Grady 
Southern, Southeastern Life vice-presi- 
dent. Management control in the small 
and medium-sized company will be dis- 
cussed in the afternoon on Monday by 
Mr. Wightman, Albert E. Smith, Secur- 
ity Mutual comptroller, and F. G. Wol- 
finger, Central Life Assurance secretary- 
treasurer. 

One of the features of the Tuesday 
morning session will be the report on 
possibilities and limitations in the use of 
punched cards by a committee composed 
of: chairman, R. A. Yarcho, Royal Union 
Life vice-president and comptroller; 
Warren B. Irons, Federal Reserve Life 
assistant secretary; I. L. Grimes, Mu- 
tual Trust secretary and treasurer, and 
H. J. Hornberger, Great Northern actu- 
ary. A committee will report on prob- 
lems of personnel selection and develop- 
ment in the afternoon session. 

Other addresses will be given at the 
conference by the following: Mr. Bois- 
sard, Adolph A. Rydgren, president, 
Continental American; and Charles M. 
Taylor, assistant secretary, Provident 
Mutual. 





A. W. CRARY ANNIVERSARY 





Northwestern National Manager in 
Fargo, N. D., Has Made Excellent 
Record in Quarter Century 

A quarter century of continuous serv- 
ice with the Northwestern National was 
completed April 1 by A. W. Crary and 
the agency which bears his name at 
Fargo, N. D. In the 25 years the agency 
has grown to be the second largest of 
the company’s from the standpoint of 
insurance in force and now has on its 
books practically 10% of all the life in- 
surance in force in North Dakota. 

Mr. Crary for a number of years per- 
sonally accounted for a large share of 
his agency’s production. In recognition 
of his excellent work the Northwestern 
National has launched a silver anniver- 
sary celebration in the form of a policy- 
holders’ campaign in North Dakota dur- 
ing April. 
15,000 policyholders. 





LOCAL ASSOCIATIONS GAIN 


Fifty-two local life underwriters’ as- 
sociations, representing 22% of the total 
number which are affiliated with the Na- 
tional Association of Life Underwriters, 
have reported that their. membership at 
the close of the first quarter either 
equals or exceeds that of the same pe- 
riod last year. 


The Crary Agency has about 


W. L. BOYCE ANNIVERSARY 





Equitable Society Agency Holds Confer- 
ence to Celebrate Event; Inspiring 
Speakers on Hand 

Celebrating the fourth anniversary of 
William L. Boyce’s regime as manager 
for the Equitable Society in Syracuse, 
N. Y., the agency held its first 1932 con- 
ference on March 31, April 1 and 2. 
Mr. Boyce presided at the meeting on 
March 31. The chief speaker at this af- 
fair was Gage Tarbell, an Equitable di- 
rector and an inspiring talker. Among 
the other speakers were C. J. Wester- 
mann of the Equitable conservation de- 
partment; J. S. Murphy, associate of 
Clay Hamlin in the Clay Hamlin Co., at 
Buffalo, and “Mac” Donnelly, Equitable 
million-dollar producer. 

A dinner-dance was enjoyed the eve- 
ning of the 3Ist. The following days 
were devoted to a managers’ meeting 
conducted by Mr. Boyce, this being 
climaxed by a celebration dinner given 
by the managers in honor of the anni- 
versary. 





ACTUARIAL SOCIETY MEET 

The annual meeting of the Actuarial 
Society of America will be held on 
Thursday and Friday, May 12 and 13, 
at the Waldorf-Astoria Hotel in New 
York City. 





PROGRESS 





Over 500 new agents joined our sales force since January 1931. 

These new agents along with loyal sales organization are responsible for gain 
in new business and insurance in force. 

New policy contracts—keeping pace with public demand. 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 


Incorporated 1851 


PITTSFIELD, 





K. A. LUTHER IN BUFFALO 


K. A. Luther, vice-president of the 
Aetna Life, entertained Buffalo district 
representatives of the company at a lun- 
cheon in the Buffalo Athletic Club on 
March 31, in honor of John W. deForest, 
recently appointed general agent for the 
Aetna in the city. Howard W. Smith, 
who has been Aetna general agent at 
Buffalo, becomes assistant general agent 
under a new plan of operation which 
extends the Buffalo territory to include 
eight counties in northern Pennsylvania. 





ENTERS GREECE 
The “Neuchateloise Life” of Neucha- 
tel, Switzerland, has been admitted to 
write life business in Greece. 








MASSACHUSETTS 








HAIGHT, DAVIS & HAIGHT, Ine. 


Consulting Actuaries 
FRANK J. HAIGHT, President 
INDIANAPOLIS 


Kansas City 






Omaha 





TRENTON PROMOTIONS 
Louis Fanget has been promoted to 
manager of the Trenton district of the 
Colonial Life of Jersey City and Harry 
Hopewell to assistant manager in the 
same district. Both men have been in 
the life insurance field for several years 

and are well versed in their work. 











APRIL 12: 


HOME OFFICE BUILDING 





New York Life’s Radio Programs 


“Great Personalities” by Frazier Hunt 


A story about William E. Borah, United States Senator from 
Idaho, one of the most colorful and individualistic figures in 
the Congress of the United States. An eloquent orator and 
original thinker, Senator Borah is a personality to be reckoned 
with in contemporary history. 


The agents of all companies are invited to tune in 
on our programs every Tuesday evening 
on any of the following stations: 


9:30 Eastern Time .......... Pe SS eu shady (WJZ) 
’ a ~ Sevdseeuten EE (WBZ) 
* ” ~ “Seecaaenel Springfield ....... (WBZA) 
* a ~. bionineeae Baltimore ......... (WBAL) 
“ . 7 geen Richmond ........ (WRVA) 
‘“ ses we Jacksonville ....... (WJAX) 
. ~ jansaecheall Rochester ........ (WHAM) 
. ° mea aeaeee Cleveland ........ (WGAR) 
* - Beta dhe ME. 56S caw (KDKA) 
” . eee ehRe GRE STREETS: (WJR) 
“li. ee, eee Cincinnati ......... (WLW) 

8:30 Central Time............ ince acetae (WENR) 
™ ™ ‘ancebepeeaee Me I 5 i odo conor (KWK) 
- = © Ly apateades Kansas City ....... (WREN) 
” i OY pata axes Council Bluffs, Ia. . (KOIL) 
' ” PG etigtepndts Cedar Rapids, Ia.... (KWCR) 








NEW YORK LIFE INSURANCE COMPANY 
51 Madison Avenue, New York, N. Y. 
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Agents Increase Own 
Lines in Novel Drive 


STATE MUTUAL INNOVATION 





President Bullock Honored in New Kind 
of Campaign; Company Stages 10% 
Gain in March 





A novel drive was staged by the State 
Mutual Life during the week of March 
14-19 in honor of President Chandler 
Bullock. It was designated “My Per- 
sonal Insurance Week,” and the com- 
pany’s representatives focused attention 
on their individual insurance problems, 
many taking the opportunity to buy ad- 
ditional coverage and to arrange their in- 
surance under some option settlement. 

The week’s campaign helped to con- 


cases a careful analysis will disclose the need 
for additional life insurance. 


Personal Analysis Card 

The enclosed card is for your personal use in 
case your analysis of Your present life insur- 
ance discloses a need for new insurance. At- 
taclr this card to your application and mail it 
in the enclosed envelope direct to Mr. Bullock’s 
office to reach his desk some time during the 
week of March 14-19, if possible. 

Now, this is a surprise. Mr. Bullock has not 
been informed of this special one-week cam- 
paign. Our president has given us a thrilling 
and inspiring picture of the stability of the good 
ship State Mutual in weathering the storm of 
present economic conditions. ‘My Personal In- 
surance Week” is our opportunity to give him a 
tangible expression of our confidence and belief 
in him and in our company, and at the same time 
accomplish immediately something which we in- 
tend to do eventually. 


Just one word more. You are not alone in 





Chandler Bullock receiving replies from State Mutual agents in response to 
. “My Personal Insurance Week.” 


tribute to a fine month’s record for the 





company, a 10% gain in paid business 
being shown over March, 1931. Out- 
standing records were made by Joshua 
B. Clark and Paul C. Sanborn, general 


agents in Boston, whose agency led the 
company for the month. Frank W. Pen- 
nell and Walter A. Craig, general agents 
in New York and Philadelphia respec- 
tively, placed second and third on the 
paid business sheet. 


Ireland Sends Broadside 


(he special drive was announced in a 
broadside signed by Vice-President Ste- 
phen Ireland, sent to every member of 
the State Mutual agency force. It read 
in part as follows: 


We have conducted an analysis of the in- 
Surance owned in this company by our general 
nts and a rather large number of our agents. 
re are some whose life insurance estates are 
stantial—arranged to accomplish a definite 
rpose in a definite way. These men may and 
certainly do point with pride’ and conviction in 
their sales work to what their life insurance 
's doing for them and their families. 

There are many others, however, who are 
selling the benefits of life insurance to their 
Prospects, but have neglected to make adequate 
Provision for their own personal requirements. 
This condition unquestionably has a retarding 
influence on selling others the benefits and sat- 
isfaction of life insurance. 


We have decided to set aside the week of 
March 14-19, 1932, as “My Personal Insurance 
Week.” The purpose of this week is to con- 
centrate the attention of each individual mem- 
ber of the State Mutual Family upon his or 
her Personal life insurance. In some cases, it 
will result in arranging present insurance under 
Some option settlement. We believe that in many 


age 
T 
pu 





this campaign. Your associates and fellow work- 
ers in the home office have already set up their 
personal life insurance in accordance with their 
individual requirements. We have the utmost 
confidence in our business and our company. 
We have expressed the confidence in the best 
way we know how—by buying additional life 
insurance in the State Mutual. 


The company reports that the response 
to this week’s effort was extremely grat- 
ifying, that applications and confidential 
questionnaires poured into President 
Bullock’s office during the entire week. 
An important result of the drive was the 
confidence and conviction which is now 
being reflected in general sales work, 
each agent thinking and talking in terms 
of what his own life insurance is doing 
for him and his family. 





Missouri State 
(Continued from Page 5) 


Missouri State owns but a small amount 
of the company’s stock. 
President Nardin’s Career 

Born in Rushville, Ill, fifty-seven 
years ago, Mr. Nardin graduated from 
the law school of Missouri University, 
Columbia, in 1907 and practiced law in 
St. Louis until 1919. During the greater 
part of that time he was a law partner 
of the late Xenophon P. Wilfley, one 
time U. S. Senator from Missouri. In 
1919 he joined the Pet Milk Co. He 
served as chairman of the Canned Milk 
Committee of the wartime U. S. Food 
Administration in 1917. .His wife has 
been active in Republican polities’ for 
several years and at present is Repub- 
lican city committeewoman from the 


. 


twenty-eighth ward of St..Louis. The 
Nardins reside at 6253 Westminster 
place. In addition to being  vice- 
president and general manager of the 
Pet Milk Co. Mr. Nardin is also a vice- 
president and memiber of the board of 
directors of the First National Bank in 
St. Louis. 

While Judge Dawson has not amplified 
the “certain details” which he deemed 
essential to his going to St. Louis and 
that could not be satisfactorily worked 
out, it is understood that his final de- 
cision not to become president of the 
Missouri State Life was due almost 
entirely to purely personal matters. On 
the Federal bench he has a life time job 
at $10,000 a year and he is personally 
very devoted to his profession. 
Thompson Wanted Presidency Settled 

On April 1 Judge Dawson, accompa- 
nied by Felss, largest individual stock- 
holder, and Nardin made a hurried trip 
to Jefferson City to confer with Super- 
intendent of Insurance Thompson. Su- 
perintendent Thompson told them that 
it was imperative that the company 
settle the question of the presidency at 
once and he advised Judge Dawson to 


take the position at once. He told Judge 
Dawson that he should not hesitate to 
accept because of any fears concerning 
the financial affairs of the company. He 
stated there were no real grounds for 
uneasiness on that score. However, he 
said there should be no further delay in 
naming a president. At this conference 
there was no indication that the post 
would go to Nardin, and the first Super- 
intendent Thompson knew of his elec- 
tion was when Mr. Nardin advised him 
by long distance telephone that he had 
been given the presidency. The super- 
intendent congratulated him and prom- 
ised the full co-operation of the depart- 
ment to the new administration. 

The Missouri Supreme Court has di- 
rected Circuit Judge Robert W. Hall of 
St. Louis to show cause on May 14 why 
the highest tribunal in the state should 
not make permanent an alternative writ 
of prohibition issued on April 1 which 
restrained Judge Hall from taking any 
further steps in the receivership pro- 
ceedings brought against the Missouri 
State Life by Jerome F. Duggan, a St. 
Louis attorney who owns but five of the 
company’s 500,000 shares of stock. 
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LIVE HINTS’ FOR BUSINESS 








Practical Suggestions to Help the Man With the Rate 
Book Increase His Income and General Lffichency 


Here are several 

The First good tips from the 

Sale of Radiator of the 

the Day Massachusetts Mu- 
tual: 


The first person to sell each morning 
is yourself, and the thing to sell your- 
self each morning is fresh enthusiasm 
for the great business of life insurance, 
and the inestimable benefits it brings to 
the homes and business places of the 
people of your community. 

It takes warm, human, friendly sales- 
manship to talk and sell in terms of hu- 
man needs. There is no sales resistance 
to the things life insurance does for a 
man and his family, so why -not talk 
about these things. 

Don’t forget that, just like other pros- 
pects, life insurance men need an income 
when they are old—so, get busy, keep 
busy, and by writing new and conserv- 
ing old business, build up for yourself 
an income that will bring to you finan- 
cial independence in later years. 

There are many safe conservative and 
profitable methods of accumulating 
money, property or other income-produc- 
ing assets, but they all take time and no 
man knows how much time he has. A 
life insurance estate can be created in 
no time. 

x *« * 


A prominent 


A Layman Washington attorney 
Views who is a policyhold- 
Annuities er of the National 
Life of Vermont 


makes some pertinent comments on an- 
nuities in an article in the current Na- 
tional Messenger. Among other things 
he says: 

“The insurance companies have the 
American people pretty well sold on the 
advisability of carrying life insurance 
On the other hand, I do not believe that 
the insurance companies have made very 
much progress in educating the Ameri- 
can people to the point where they are 
eager to buy one or another form of 
annuity insurance. Annuity insurance, 
in its different forms, as I understand 
it, has been pretty well sold to the Brit- 
ish public and to continental Europeans, 
but in my experience has never been 
pushed much here. I make this state- 
ment because some five years ago I went 
fishing around to see what I could do 
in buying some sort of annuity insurance 
and was rather struck by the ignorance 
of the insurance people I approached on 
the subject. 

“The experience of the last few years 
has demonstrated to a great many of our 
people the futility of trying to protect 
their futures by saving and investing. 
There are few men of my acquaintance, 
even those who have consistently avoid- 
ed speculation and who customarily con- 
fined themselves to what in the old days 
were considered sound business men’s in- 
vestments, who do not find themselves 
today with their principal sadly shrunk- 
en. There may be exceptions to this rule 
but I have not as yet found them among 
my acquaintances. 

“With this experience back of the pub- 
lic, it seems to me that the time is ripe 
for the insurance companies to sell to 
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the public the idea that it would be far 
better for them to trust their savings 
to such specialists in investment as are 
the insurance companies, and put their 
savings in one or another form of an- 
nuity insurance which will give them fu- 
ture guarantees, more stable in charac- 
ter than the ordinary savings and in- 
vestments of the ordinary business man 
have produced. 

“As the thing impresses itself upon 
me, if you succeed in selling the wis- 
dom of annuity insurance to the people 
who are now sold on life insurance, you 
will protect their income in their de- 
clining years more certainly than they 
have been able to protect it themselves 
and you will stabilize business through- 
out the country by withdrawing from 
speculative enterprises the capital that 
they need to work upon.” 

ee = « 


The time when the 


Keeping policy is delivered is 
Busimess the opportune time 

On the Books to fforestall future 
lapses, says an agent 

writing in Provident Notes. “Many 


agents attach little or no importance to 
the delivery of a policy. They probably 
feel that the sale was made at the time 
the application was secured (particular- 
ly on prepaid cases) and that it is waste 
of time and effort to make a personal 
policy delivery call and a thorough ex- 
planation of the policy provisions. One 
of the first things taught me upon en- 
tering the life insurance business was a 
policy delivery talk and its importance. 
This feature of a sale became a habit 
with me and I am sure it has had a great 
deal to do with my low lapse ratio, 
bringing me closer to the policyholders 
and securing for me many prospects 
which I could not have secured other- 
wise. 

“Anyone buying a policy has the right 
to expect a thorough explanation of same 
when it is delivered. This is a won- 
derful time to resell yourself, your pol- 
icy and your company. Go over each 














There are no policies better adapted 





paragraph, explaining in simple clear lan- 


guage its meaning. Stress all points that 
seem important and be sure your policy- 
holder understands. When you stress 
non-forfeiture values impress the ‘Can’t 
lose idea’ and the diversified securities 
that represent the reserve guaranteeing 
these values. Always go into a thor- 
ough explanation of the income settle- 
ment options even though your policy is 
for a small amount. This is a good 
time to bring out the amount of insur- 
ance needed to furnish minimum living 
requirements of the family. In the dis- 
cussion of these income options you can 
very often sell the policyholder on a 
program of bringing his insurance estate 
up to a point where it will cover his 
family’s minimum requirements. 

“The agent who neglects to attach im- 
portance to the delivery of each policy 
is losing many dollars in future commis- 
sions.” 


~— «3 

. Don’t despise the 
Value of small policy, says 
Small Agency Items of the 
Policies Equitable Society. 


That may seem like 
superfluous advice, but life underwriters 
sometimes overlook the fact that great 
oaks from little acorns grow. The young 
man who can afford only a $1,000 or a 
$2,000 policy in 1932 may step up his in- 
surance during the next ten years to 
$100,000 or more. 

One of the fascinating things about 
this business is that there is always a 
possibility of a large case lurking just 
around the corner, and also that the 
small client may be built into a big client 
over a period of years. 

Large cases are sometimes uncovered 
in the most unexpected places, and one 
of the delights of the profession is that 
if an underwriter will keep constantly at 
work on small and medium sized cases 
there is always the possibility that large 
cases will also find their way into his 
portfolio, simply because the law of av- 
erage operates that way. It is undoubt- 
edly true that many of the $100,000 and 
$200,000 policyholders of the next two 
decades are the $1,000, $2,500 or $5,000 
policyholders today. 


ENLARGES AGENCY QUARTERS 
The Ordinary agency of the Pruden- 





* tial in New York City managed by Har- 


ris L. Wofford has acquired additional 
space in the office quarters at’90 John 
Street, 
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NONE BETTER 


INDUSTRIAL — OR — ORDINARY 


The Colonial Life Insurance Company 


OF AMERICA 
HOME OFFICE—JERSEY CITY, NEW JERSEY 
Opportunity for Quality Men 
NEW JERSEY—NEW YORK — PENNSYLVANIA — CONNECTICUT 








to the public need than those issued by 








SEES NEW PROSPERITY ERA 


Dean of Northwestern University Bases 
Prediction on Past; Chicago Asso- 
ciation’s Record Membership 
The use of life insurance in the not 
distant future will exceed anything in 
the past in the opinion of Ralph Heil- 
man, dean of the School of Commerce 
of Northwestern University, who was a 
speaker before the Chicago Association 
of Life Underwriters Mr. 
Heilman based his views on the splendid 
in which life 

through the depression. 

That prosperity will not return this 
generation, he described as fallacious, 
basing his conclusion upon the way de- 
pressions had acted in the past. That 
the depression is highly temporary, he 
described as just as fallacious because 
there are too many economic factors out 
of balance to expect immediate return 
to high levels. He believes there will 
be a slow, gradual, and moderate im- 
provement, but leading to substantial re- 
vival of business prosperity. He de- 
clared that each other depression has 


been followed by an era of prosperity 
that exceeded anything before. He 
therefore asserted that history leads to 
the conclusion that the cycle of the de- 
pression will run its course and that we 
may expect the beginnings of revival in 
the near future. 

The Chicago Association of Life Un- 
derwriters now has.a membership of 920 
which is a new high mark for it. 


recently. 


way insurance has come 





HUNTINGTON ASS’N ACTIVE 





Has 30% Increase in Membership; Con- 
ducted Essay Contest in Local Ele- 
mentary Schools 


Plenty of activity has been shown in 
recent months by the Huntington, W. 
Va., Association of Life Underwriters, 
according to the report of C. W. Cam- 
mack, Jr., secretary of the association. 
A membership drive started the first of 
the year ended with an increase of over 
30% membership. Three outstanding 
speakers have addressed the association 
this year: Ray Hodges, president, Cin- 
cinnati Association; C. Vivian Anderson, 
second vice-president, National Associa- 
tion, and Eldon D. Wilson, state mana- 
ger, Mutual Life. 


The Huntington Association has Just 
finished conducting an essay contest m 
the elementary public schools. Over 
4,500 school children competed on essays 
under the subject of “Life Insurance— 
In the Average American Home.” The 
Huntington Association and the local 
banks presented cash prizes to the win- 
ners in the different groupings. /|’ryce 
M. Haynes is president of the Hunt- 
ington Association. 





GOOD CANVASSING DOCUMENT 
L. P. Brigham, superintendent of age- 
cies for the National Life of Vermont, 
points out that the annual statement 0 
a life insurance company is one of the 
best canvassing documents these days 
with the great resources shown and fine 
record of payments to policyholders. 
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W. P. Elderton Now Head 
Of British Actuaries 


HE SUCCEEDS H. M. TROUNCER 





Sir Edward Hilton Young, British Health 
Minister, Guest at Annual Dinner 
of Institute 


Sir Edward Hilton Young, British 
Health Minister, was this year’s princi- 
pal guest at the annual dinner of the 
Institute of Actuaries in London. 

“Actuaries,” he declared in his speech, 
“have such a high reputation among 
politicians for professional mystery that 
they are a favored refuge in time of 
trouble. When embarrassed with diffi- 
culties, the politician can escape by de- 
claring that it is a matter for actuarial 
report, and if by the Government actuary 
so much the better. I have learned 
through my Ministerial duties that the 
fullest reliance is to be placed on the 
professional services of actuaries.” 

Justice Luxmore, another guest, re- 
called that the basis of the National In- 
surance Act, 1909, was provided by a 
member of the Institute, Sir George 
May. 





Elderton Outstanding 


President H. M. Trouncer, who was 
in the chair, proposed the toast of Wil- 
liam Palin Elderton, the president-elect. 
President Trouncer said that in every 
society and institution there came, at 
rare intervals, an outstanding figure who 
was, by common consent, pre-eminently 
fitted to be its head. Such an occasion 
has now arisen, to the institute’s great 
good fortune. 

“It seems the natural thing,” he con- 
tinued, “that William Elderton should 
be our president. Brilliant in his at- 
tainments, original in his thought and 
outlook, he has done splendid service 
to the institute and to actuarial science, 
and he has earned a great reputation 
among actuaries and others all over the 
world.” 

Mr. Elderton has recently gained wide- 
spread recognition for a series of bril- 
liant lectures which he has delivered in 
Norway, Sweden and Denmark. 

President Trouncer later recalled that 
actuarial science owed its origin to Brit- 
ain, and that the British text-books have 
been translated into nearly every other 
language. 

Referring to the depreciation in se- 
curity values which has been suffered 
more or less by all offices, the president 
was able to say that, fortunately, the 
great life assurance institutions had not 
to consider any question of inability to 
carry out their contracts. 





WALTER G. GASTIL PROMOTED 





Named Sales Manager in Home Office 
Agency of Pacific Mutual in 
Los Angeles 

The Pacific Mutual has 
Walter G. Gastil, assistant manager of 
the home office agency for the past sev- 
eral months, sales manager in direct 
charge of field personnel and production 
methods. In assigning Mr. Gastil full 
responsibility for these important affairs 
Manager J. H. Russell is releasing a 
‘arger proportion of his own time to be 
“evoied to broader phases of branch of- 
fice management. 


appointed 


J.G. Walker Was With 
Virginia Co. 46 Years 

THREE BROTHERS OWNED CO. 

Family Bought Control in 1886; He Was 


President for Twenty-Five Years; 


Once Clerk in Railroad Office 








Life insurance lost one of its veteran 
executives in the death of John Garland 
Walker whose passing was referred to 
briefly in The Eastern Underwriter last 
week. Mr. Walker was chairman of the 
board of the Life Insurance Co. of Vir- 
ginia, Richmond, and had served the 
company in an executive capacity for 
forty-six years, twenty-five of which he 
was president of the company. The fu- 
neral was held last Saturday in St. 
Paul’s Church, Richmond, and was very 
largely attended by insurance people, 
civic leaders, and many prominent per- 
sons from Richmond and_ elsewhere. 
Representing the Association of Life In- 
surance Presidents were Angus O. 
Swink, president of the Atlantic Life, 
and Mott A. Brooks, secretary of the 
association. The services were conduct- 
ed by the Right Rev. Harry St. George 
Tucker, Bishop of Virginia, assisted by 
two other clergymen. The burial was 
at Hollywood Cemetery, Richmond. 

Mr. Walker was widely known and 
active in business and financial circles 
as well as in life insurance. He was a 
native of Lynchburg, Va., was eighty- 
three years old, and the son of Benja- 
min P. Walker. He went to Richmond 
in 1886 with his brothers when they 
purchased control of the Life Insurance 
Co. of Virginia. At that time he was 
elected vice-president and served until 
1901, when he succeeded his brother, 
Gustavus A. Walker, as president. He 
continued in the presidency until 1925, 
when he was elected chairman, and was 
succeeded as president by his nephew, 
Bradford H. Walker. 

Mr. Walker was a member of the fol- 
lowing clubs: Westmoreland, Common- 
wealth, Richmond German, Society of 
Colonial Wars of Virginia, Virginia Met- 
ropolitan Club of New York, Metropoli- 
tan Club of Washington, Newport Read- 
ing Room, Spouting Rock Beach Asso- 
ciation of Newport, R. I., Everglades 
Club of Palm Beach, Fla. Mr. Walker 
is survived by one sister, Miss Annie 
Rose Walker, of Richmond; one broth- 
er, Landon R. Walker, and two nephews, 
Bradford H. Walker, president of the 
company, and Robert 'C. Walker of Phil- 
adelphia. 

Mr. Walker was born in Laporte, Ind., 
and worked for a time as a clerk in a 
railroad office in Indianapolis. His 
mother, however, had come from Lynch- 
burg, Va. He never married. 





MUST RAISE PENSION FUND 


William H. McNichols, city auditor of 
Denver, in his report shows that there 
must be an addition to the appropria- 
tions for the firemen and policemen’s 
pension fund or there will be a deficit. 
The donors must increase their subscrip- 
tions. 





JOINS LAWRENCE AGENCY 
Kenneth E. Davis, associated with the 
General Motors Corporation, has _ re- 
signed to enter the life insurance field. 
He is now with Howard C. Lawrence 
Agency, Lincoln National Life, Newark. 
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THE FORMULA 
of SUCCESS 


IFE INSURANCE can be explained in plain, 
The facts can be simply stated. 

be told about life insurance by one who knows life insurance 
and its adaptability. Salesmen of integrity, ability and, courage 
who will work systematically and plainly state the facts of life 
insurance service will be Masters of their craft and successful. 














everyday 
People need to 


THE MUTUAL LIFE OF NEW YORK, with its long history of 
increasing success, offers opportunity. 
all standard forms of life insurance. Double Indemnity Benefits. 
It has many practices to broaden and expedite service for Field 
Representatives and for Policyholders. 


It writes Annuities and 


Those contemplating engaging in life insurance field work as 
a career of broad service and personal achievement are invited 


The Mutual Life Insurance Company 
of New York 


New York, N. Y. 


GEORGE K. SARGENT 
Vice-President 


and 
Manager of Agencies 

















EQUITABLE ACCIDENT GROUP 





Places $1,500,000 Coverage on Hayden, 
Stone & Co. Employes; Concern 
Has $2,550,000 of Group Life 


The Equitable Society has placed a 
group accidental death and dismember- 
ment insurance contract for the em- 
ployes of Hayden, Stone & Co., 25 Broad 
Street, New York City. The coverage, 
which amounts to approximately $1,500,- 
009, provides for lump sum payments to 
an employe’s beneficiary in the event of 
his death from an accident or to him- 
self if he incurs serious or permanent 
injury. The expense of the insurance 
will be shared by the firm and employes 


in its New York City, Boston and 
Springfield, Mass., and Portland, Me., 
offices. 

Under a separate contract approxi- 


mately $2,550,600 of Group Life insurance 
is now provided for employes. The en- 
tire cost of one-third of this insurance 
is paid by Hayden, Stone & Co. and the 
expense of the remainder is shared with 
the employes. 





OCCIDENTAL LIFE APPOINTMENT 

Adolph R. Grund has been appointed 
general agent for the Occidental Life and 
will have as his territory four counties 
in the state of Colorado. He has had 
ten years of successful experience in the 
business. 





BEN BUTZEL APPOINTMENT 





To Be New Jersey Resident Manager for 
Reserve Loan Life; Eighteen 
Years in Business 

Ben Butzel has been appointed resi- 
dent general agent and manager of the 
Loan Life for northern New 
Jersey. Mr. Butzel was an assistant su- 
perintendent of the Prudential in 1914- 
1915, and was an assistant agency man- 
ager of the Equitable Society in 1924. 
He has been in life insurance for eight- 
een years, and also spent some time in 
general insurance. 


Reserve 





TALK ON WILLS 

Professor Michael N. Chanalis of the 
New Jersey Law School and a well- 
known member of the New Jersey Bar 
Association gave an interesting talk on 
“The Practical Drawing and Adminis- 
tration of Wills” before the members 
of the Newark office of the Massachu- 
setts Mutual Life on Tuesday evening, 
April 5. A lengthy discussion and many 
questions were asked, following the talk. 





AGENTS LIKE GARDENERS 

The life insurance man, says Colonial 
News, is somewhat of a gardener. There 
is plenty of weeding out to be done. In 
other words, if he would enjoy a healthy 
growth of business he must select a good 
crop of prospects. In brief he must elim- 
inate hazardous risks. 





GUARDIAN LIFE 





Established 1360 Under the Laws of the State of New York 
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“Learn to C ncentrate,” 
Yates Tells Agents 


MOST PEOPLE LACK INTENSITY 





Talks on How Agents Can Be Factors in 
Speeding Return of 
Prosperity 


The important influence life under- 
writers can be in bringing this country 
back to prosperity was ably discussed by 
John W. Yates, Massachusetts Mutual 
general agent of Detroit, in an inspiring 
address with which he closed the Tri- 
State Sales Congress at the Bellevue- 
Stratford Hotel in Philadelphia re- 
cently. In particular Mr. Yates confined 
his remarks to the subject of “What 
Price Prosperity?” pointing out that 
now more than ever agents must take 
pains to develop themselves properly 
both in a personal and business way. 

“Prosperity will come back through 
sound thinking and doing,” Mr. Yates 
said. “Since a nation as such cannot 
think it remains for the individuals com- 
posing it to get back to fundamental 
thinking as the first basis for prosperity. 
We have allowed our minds to go off 
on tangents of unsound thinking and are 
now paying the price of our folly. Once 
we learn that by changing our thinking 
and laying hold upon positives instead of 
negatives we shall climb the stairs of 
achievement and prosperity step by step.” 

“Divinity of Work” 

The Detroit general agent stressed the 
fact that he believes in the “divinity of 
work,” saying in this regard: 

“It is only because of the divinity 
within us that we are alive. Life can 
only be expressed through action. Re- 
main perfectly still and you will be 
thought dead and might get yourself 
buried although supposedly alive. Put 
action into your life through truly serv- 
ing as many other people in the course 
of a business day as is humanly pos- 
sible for you to do and then, and then 
only, do you express the divinity within 
you. Through concentration and sus- 
tained action during the hours of the 
day set apart for solving the problems 
of mankind we find the road to satis- 
faction and achievement. 

“Most people go through life without 
ever learning to concentrate all of their 
faculties upon a given problem with 
such an intensity that the desired re- 
sult must be forthcoming. As the sun’s 
rays will not burn until brought to a 
focus, so the energies within you will 
not become very effective until you train 
yourself to concentrate them upon the 
problem in hand with an all absorbing 
thoroughness. Those of you who have 
not read Ellis Parker Butler’s little book 
called ‘Goat Feathers’ I urge upon you 
the pleasure of doing so.” 

Use Simple English 

The Philadelphia agents were urged 
by Mr. Yates to use simple English in 
their sales presentations. He said in 
this regard: 

“The final answer I wish to offer to 
the question ‘What Price Prosperity ?’ is 
to ask you how do you interpret life in- 
surance to your prospect? I have heard 
many presentations of life insurance in 
which I thought the agent should have 








TO TALK ON CO-OPERATION 

“The Co-Operation Between Life In- 
surance Underwriters and Trust Compa- 
nies” will be the subject of an address 
which W. Reginald Baker, formerly 
president of the Life Underwriters As- 
sociation of Northern New Jersey and 
attached to the Newark office of the 
Mutual Life of New York, will make to- 
day before a large gathering of life un- 
derwriters and trust officers of Jersey 
City in the offices of the Trust Co. of 
New Jersey. Mr. Baker, who has been 
in the life insurance field for the past 
forty years, is well versed in the sub- 
ject. 
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had an interpreter so as to have made 
sure the prospect had some slight idea 
of what was being talked about. Some 
well meaning people seem to think it 
necessary to talk about reversionary ad- 
ditions, paid-up participating insurance 
—optional methods of settlement and va- 
rious other technical contractural fea- 
tures which have little or no meaning to 
the average prospective buyer. 


“Instead of using legal contractural 
terms let us believe the truth of Dr. 
Crane’s ‘Ten Commandments on Sales- 
manship’ when he said ‘You can explain 
the most complicated matter to a wash- 
erwoman so that she understands it per- 
fectly if you know and study your busi- 
ness. People do not like to be awed 
when simple language might be used.’ 

“In contrast to this I prefer to talk 
to the prospect regarding his Program of 
Life—the completing of life’s plans—a 
plan to guarantee that his hopes, ambi- 
tions and aspirations may be underwrit- 
ten and guaranteed of fruition against 
the hazards which cause so many of the 
expectations of life to fail.” 





“LONG WEEK FOR LONG” 





Lamar Life Honors Veteran Fieldman, 
John H. Long; Radio Broadcast 
Dedicated to Him 

The Lamar Life field force recently 
staged an eight-day campaign in honor 
of John H. Long, veteran fieldman, to 
celebrate his twentieth anniversary with 
the company. “Long Week for Long” 
was the first campaign in the company’s 
history ever held in honor of a fieldman. 
The production that week broke all rec- 
ords since the banner month of 1929. 

A luncheon was held at a hotel resort 
in Browns Wells, Miss., at the conclu- 
sion of the campaign, part of the pro- 
gram being a radio broadcast from 
WJDX, the Lamar Life station, dedi- 
cated to Mr. Long. Many home office 
executives were present. A. V. Gustaf- 
son, agency supervisor of the company, 
presided. 





Assets over $48,000,000 
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THEY CAME AGAIN 


Good-will of clients toward an institution implies 
their inclination to return for further service. 
1931, as in several previous years, more than half 
the company’s new business (fifty-two per cent) was 
written on the lives of policyholders—a striking 
evidence of satisfied membership. 
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- THE MACCABEES > 


A LEGAL RESERVE FRATERNITY | 


$665,000 New Business in March 


From a production of $40,000 in September, 1931 to $665,000 in 
March, 1932, is the record of the Metropolitan Office of The 
Maccabees—one of the greatest Human Service institutions 
in the world, writing Life Insurance on a strictly 

| legal reserve basis. 


EXPERIENCED LIFE INSURANCE MEN SHOULD INVESTIGATE 


The remarkable growth of this agency in such a short 
time means expanding opportunity for experienced Life In- 
surance salesmen who will investigate the opportunity offered. 


With admitted assets of almost $48,000,000, The Mac- 
cabees is one of the strongest institutions writing Life Insur- 


CONSIDER THESE FACTS: 


Insurance written on children from birth to age 16. 
Men and women insured at equal rates. 


Homes for the aged—both men and women. 

A mutual organization with annual refunds resulting in a low net cost. 
Over $185,000,000 in death claims paid to date. 

Income Disability insurance issued. 


OPPORTUNITY FOR AGENCY ORGANIZERS 
Experienced Life Insurance salesmen, especially those with organ- 


izing ability, will receive liberal compensation. This is a great oppor- 
A personal interview or correspondence 


BUSINESS IS ACCEPTED FROM BROKERS. 


THE MACCABEES 


1650 Lincoln Building, 60 E. 42nd St., New York City 


M. E. O’BRIEN 
Agency Manager, State of New York 


BUSINESS NEEDS PUBLICITY 





Test Conducted by North American Life 
Publicity Director Shows Insurance 
Leaders Are Unknown 
That life insurance is one of the least 
publicized businesses in the world and 
that its leading personalities are prac- 
tically unknown to the rank and file of 
the people is pointed out by Freeman 
Alford, publicity director of the North 
American Life of Chicago. He believes 
that a business which depends so much 
on public good should be better adver- 

tised. 
Mr. Alford recently conducted an ex- 








Over $200,000,000 in force 

















periment to prove his contention by 
questioning a few intimates gathered for 
bridge at his home. There were pres- 
ent a construction engineer, radio an- 
nouncer, doctor, lawyer and _ architect. 
The host drafted a list of eighteen no- 
tables and asked that they be identified. 
The list included two leaders in life in- 
surance: F. H. Ecker, president, Metro- 
politan Life, and Dr. S. S. Huebner of 
the University of Pennsylvania. Among 
the others were: Babe Ruth, Melvin L. 
Traylor, Charles M. Schwab, Harry F. 
Sinclair, Arnold Rothstein, Clark Gable, 
William E. Borah, John N. Garner and 
Henry Ford. ‘ 

The results of the questioning showed 
that this representative group of well- 
read men averaged over 90% correct on 
the general list, excluding the names 
of the insurance men, and only 30% on 
the insurance men. Mr. Alford points 
out that it is significant also that only 
the presence of a physician, who hap- 
pened to be a life company examiner, 
made that percentage possible. 


LIFE SUPERVISORS MEET 


T. M. Riehle Talks on Agency Building, 
Stressing Importance of Developing 
Full-Time Material 


A number of pertinent tips on build- 
ing a life insurance agency were given 
on Tuesday by Theodore M. Riehle, well 
known Equitable Society manager, when 
he addressed the monthly luncheon- 
meeting of the Life Supervisors’ Asso- 
ciation of New York City. A manager 
must depend upon three main sources 





for his business, he said—the full-time - 


production force, brokers, and surplus 
lines. 

It is particularly important that the 
manager carefully develop a_ full-time 
production force, Mr. Riehle said, kcep- 
ing in mind that green material is usual- 
ly the best since it doesn’t have to break 
a lot of old habits. He urged the supert- 
visors to help brokers whenever 10s- 
sible, to formulate better working sys- 
tems; said that many work hard 
throughout the year without getting 
their due financial returns. 

That life insurance is a business of 
ideas was emphasized by the speaker, 
who told the supervisors that if they 
sell ideas they will automatically sell life 
insurance and the kind which will stay 
on the books. He admitted that these 
are not ordinary times but that harder 
work will bring results now the same as 
ever before. 

Charles E. Genther, up-town manager 
for the Fraser Agency of the Connecti- 
cut Mutual and president of the ass0- 
ciation, presided at the luncheon. 
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The American College of Life Underwriters has been progressing at such a rapid 
rate since its inception that the question of properly financing it has become very im- 
portant. 


The Life Underwriters themselves and several of the companies (very few) 
through the Edward A. Woods Foundation have subscribed something over $60,000, 
the income of which will be paid each year to the American College toward its expenses. 


The Budget this year calls for an expense of $21,000 against an estimated in- 
come of $21,825. This is much too small a margin of safety to properly safeguard the 
continuation and existence of the American College so the Finance Committee has 


written to the Presidents of the various companies asking for a small annual dona- 
tion covering a period of the next five years. 


If the companies come to the support of the College in this manner we should 
be able to become established on a sound financial basis during the next five years and 
have the College in permanent working condition without having to worry about the 
income from year to year. 


The number of candidates taking the examinations were as follows: 


EE S<tsparteerseswene 66 
a ian is aaron eae 114 
BE Chek dkewe ein ealen 235 
PEE SkeKereciadavonres 521 


BE chb0n ede eheR KES 36 
ge be ere 61 
SE hit ncts ns eeas ben 108 
DE Wind oven eusneecne 168 


There are some 407 persons who have taken one or more of the examinations 
toward the successful accomplishment of obtaining their Degree. 


There are over 70 Study Groups all over the country with a fairly conservative 
estimate of enrollment of about 2,000, who will be taking the examinations this coming 
June. 


The work done by Dean Huebner, Assistant Dean McCahan and Registrar 
Spalding is a tremendous achievement in view of their limited resources and time 
and the Life Insurance business will owe them a debt of gratitude for many years to 
come. They have made it possible for the education of the Life Insurance man to be 
put on a higher plane than has ever before been accomplished and it behooves every- 
one who is interested in the future of the Institution of Life Insurance to lend their 
support to the American College of Life Underwriters. 


JULIAN S. MYRICK, 
Chairman, Finance Committee. 
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Father Collects Years 


After Death of Son _ 


STORY OF AN ILLINOIS POLICY 





Agent Starts Machinery Working For 
Proceeds In Case Where No Death 
Claim Was Filed 





An unique story in the annals of life 
insurance comes out of the village of 
Hardin in Calhoun County, Illinois. 

In 1904 James Breden, who resided in 
that locality, took out a small policy on 
the life of his son, Theodore. Face of 
the policy was $240 in the Metropolitan 
Life; weekly premiums amounted to ten 
cents. 

For eight years James Breden paid 
weekly premiums on the policy issued 
against the life of his son. In 1912 the 
policy was allowed to lapse as Breden 
discontinued the payments of his weekly 


premiums. 
Four years later Theodore Breden 
died. Believing that the policy on his 


son was of no value his father made 
no further investigation relative to its 
possible worth. 

Several months ago George Collenber- 
ger, of Jerseyville, Ill., representative of 
the Metropolitan, made a trip to Har- 
din in the interests of his company. 

While there he chanced to talk with 
James Breden regarding life insurance. 
The latter mentioned the fact that he 
had carried a policy in the company 
represented by Collenberger a number 
of years ago on the life of his son. 

Collenberger questioned him and said 
there was a possibility that the policy 
at the time of the death of his son had 
carried a value as a result of an extend- 
ed insurance clause. 

Collenberger advised him to look for 
his old records and report the number 
on them. 

Breden returned home; began a dili- 
gent search among his old receipts. He 
came: upon one of the receipt books is- 
sued by the company to its policyhold- 
ers. The next time Collenberger visited 
Hardin Breden turned the receipt book 
over to the agent. 

Collenberger then began a_ recheck 
through the company and learned that 
the policy on the life of Theodore Bre- 
den had a value of $240, plus interest, 
the total being $538.61. 


G. T. Wight 


(Continued from Page 3) 





Herald. He was one of the best corre- 
spondents in Albany newspaper history. 
In the autumn of 1907 he went to St. 
Louis, where he worked on the Globe- 
Democrat. 
Splendid Talent 

Since Mr. Wight has been executive 
head of the Association a number of men 
joined the staff who have had unusual 
talent. They include George W. Smith, 
who joined as ‘actuary, and is now presi- 
dent of the New England Mutual Life; 
Charles G. Taylor, Jr.. who came from 
the Atlantic Life, Richmond, to be as- 
sistant manager and actuary, and who 
is now third vice-president of the Met- 
ropolitan Life; and these present offi- 
cers of the association: Vincent P. 
Whitsitt, assistant manager and general 
counsel; Hobart S. Weaver, attorney; 
Charles F. Creswell, statistician; Mott 
A. Brooks, assistant secretary; and Rob- 
ert B. Crane, assistant secretary. 

When Mr. Wight joined the Associa- 
tion it had a membership of nineteen 
companies. At the present time there 
are sixty-nine companies, nine of which 
are Canadian companies. 

His Recreations 

Fishing, rowing and swimming are the 
recreations of Mr. Wight, and he still 
has the jointed rod which his father gave 
him on the occasion of his sixth birth- 
day. It is now part of a collection of 
thirty rods which have caught fish in 
the Gulf of Mexico, New Jersey and 
Long Island shores, Lake Erie and Lake 
Ontario. Another recreation is telling of 
anecdotes about the late Job E. Hedges, 


who was New York’s wittiest lawyer and 
who was counsel of the Association of 
Life Insurance Presidents for sometime. 
Mr. Wight’s admiration for Mr. Hedges 
was deep seated and affectionate. 

Mr. Wight married Harriet M. Shulz 
of Albany on December 28, 1908. They 
live at Upper Montclair, N. J., and have 
one daughter, Miss Kitty R. Wight, a 
student at Smith College. Mr. Wight 
has a sister, Miss Nellie M. Wight, a 
home economics teacher in the New 
York City public school system. 

He is a member of St. James’ Episco- 


pal Church, Upper Montclair; of the 
Montclair (N. J.) Athletic Club, and of 
the Lawyers Club and the Press Club, 
both of New York City. 





TWO MID-WEST CONGRESSES 


Roger B. Hull, managing director of 
the National Association of Life Under- 
writers, will speak at two sales congress- 
es in the Middle West this month. A 
congress is to be held in Kansas City 
on Thursday, April 21, and another in 
Kansas City, Mo., the following day. 








TRUSTEES 


WM. WARREN BARBOUR 
Linen Thread Co. 
President 
JAMES BROWN 
Brown Brothers Harriman & Co. 
HENRY R. CARSE 
Electric Boat Co. 
Presidens 
COLBY M. CHESTER, JR. 
General Foods Corp 
President 
HENDON CHUBB 
Chubb & Son 
JOHN B. CLARK 
Clark Thread Co. 
President 
WILLIAM CRAWFORD 
Builder, New York City 
GEORGE W. DAVISON 
President 
JOHNSTON De FOREST 
De Forest Brothers 
THOMAS DICKSON 
Dickson & Eddy 
CLARENCE DILLON 
Dillon, Read & Co. 
THOMAS EWING, JR 
Alexander Smith & Son's Carpet Co 
President 
E. HAYWARD FERRY 
Phelps Dodge Corporation 
Director 
ROBERT L. GERRY 
The Gerry Estates, Inc. 
President 
WILLIAM S. GRAY, JR. 
Vice-President 
ERNEST ISELIN 
A. Iselin & Co 
ALFRED L. LOOMIS 
Bonbright & Co. 
Vice-President 
DUDLEY OLCOTT 
Billings, Olcott & Co. 
EUSTIS PAINE 
New York & Pennsylvania Co. 
Vice-President 
EDGAR PALMER 
New Jersey Zinc Co. 
Chairman of Board 
JOHN S. PHIPPS 
Banker 
AUGUSTE G. PRATT 
Babcock & Wilcox Co 
President 
JESSE J. RICKS 
Union Carbide and Carbon Corp 
President 
JOHN J. RIKER 
Atlantic Mutual Insurance Co 
rustee 
PHILIP J. ROOSEVELT 
Roosevelt & Sun 
FREDERICK STRAUSS 
J. & W. Seligman & Co. 
ERNEST STURM 
Continental Insurance Co 
Chatrman of Board 
EDWIN THORNE 
Muwual Life Insurance Co. of New York 
rustee 
CORNELIUS VANDERBILT 
Illinois Central R. R. Co. 
Director 
JOHN Y. G. WALKER 
Walker Brothers 
FRANCIS M. WELD 
White, Weld & Co. 


WILLIAM WOODWARD 
Chairman of the Board 











Banking and 
Fiduciary Service 
—exclusively 


Central Hanover gives its time and 
attention exclusively to the business 
of banking and to the management 


of trust funds and estates. 


It does not sell securities, has no 
affiliated security companies and per- 
forms no functions which conflict 


with its specialized services. 


CENTRAL HANOVER 


BANK AND TRUST COMPANY 


NEW YORK 


NO SECURITIES FOR SALE 


EXPLAINS WILKINSON SUIT 


Allen May Calls Action at Chattanooga 

Against Missouri State 

Old Case 

Concerning a receivership suit filed 
against the Missouri State Life at Chat- 
tanooga this week by F. L. and J. R. 
Wilkinson, Allen May, vice-president and 
general attorney of the company, says 
it is absolutely without merit. In ex- 
planation Mr. May said: “F. L. Wilkin- 
son had a mortgage loan from the Jn- 
ternational Life which the Missouri State 
reinsured in 1928. Our company broucht 
suit under the mortgage and then Wil- 
kinson filed a counter claim. Both ac- 
tions are still pending.” F. L. Wilkinson 
at one time was a general agent for the 

International Life in Tennessee. 


C. T. WARNER ON TWISTING 

Charles T. Warner, insurance super- 
intendent of Ohio, recently called at- 
tention to the fact that many policy- 
holders are being induced at this time 
to surrender insurance policies with ac- 
crued value in order to take on new 
policies in other companies. His state- 
ment was reprinted in editorial form in 
the Cincinnati Enquirer. Among other 
things Mr. Warner said: 

“The exchange of a policy having sub- 
stantial cash surrender or loan value for 
a new policy, which, because of age or 
other factors, is likely to be higher in 
premium costs, cannot be made without 
loss to the policyholder. In any event, 
before considering an exchange of poli- 
cies, if such is proposed, it would be 
wise to consult an impartial friend fa- 
miliar with the insurance business. In 
most cases it will be found that the 
agent or company proposing exchange of 
a policy with accrued value for a new 
one is most interested in selling its own 
policy, regardless of the interest of the 
insured.” 











CENTRAL STATES REPORT 

A commissioners’ examination on the 
Central States Life, St. Louis, has been 
made public. Gross assets are nearly 
$22,000,000. It has had some loss on farm 
properties, sustaining a loss of not more 
than $85,000 in real estate operations 
where it was forced to foreclose to pro- 
tect investments. Surplus account is not 
materially changed. 


PRUDENTIAL BANQUET 

Speakers at the Prudential’s annual 
banquet, Hotel Commodore, New York 
City, April 14, are to be Gov. Moore of 
New Jersey; Dr. William M. Lewis, 
president of Lafayette College; and Al- 
bert C. Wall, noted Jersey City lawyer 
and a director of the Prudential. Presi- 
dent Duffield will preside. 


DEATH OF J. B. GRAY 

James Bliss Gray, 36, insurance agent 
in the McMillen Agency of the North- 
western Mutual Life, in New York, for- 
merly with the trust department of the 
Chase National Bank and later with R. 
H. Macy & Co., committed suicide in 
New York on Wednesday. He was 4 
Yale man, class of 1920. 











Mrs. Thelma Duffin Lewis, daughter 
of James R. Duffin, former president of 
the Inter Southern Life, died a few days 


Coolidge 


(Continued from Page 3) 


early in 1930. It is in Federal Court. 
Two cases in Circuit Court are his action 
to obtain $100,000 actual and $100,000 
punitive damages for alleged conspiracy 
to put him out of business, naming thirty- 
one companies and thirty-three agents 
and company officials as defendants and 
a suit charging libel against seven agents 
and seven companies in which he asks 
$100.000 damages. He is suing the New 
York Life this week in Massachusetts, 
asking $100,000 for alleged libel and 
slander based on Coolidge radio talk and 
a pamphlet reprint distributed by the 
company. 
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Leslie York, Talking To 
Staff, Dies in Office 


WELL-KNOWN EQUITABLE MGR. 





Suffered From Chronic Heart Trouble; 
Twenty-Four Years With Society; 
Known Nationally 





While seated at his desk making a talk 
to his unit managers, Leslie York, man- 
ager of a $10,000,000 Equitable Society 
agency in the Lincoln Building, New 
York City, and nationally known insur- 
ance man, crumpled in his chair and 
died a few days ago. He was giving a 
report of a luncheon of Equitable mana- 
gers from which he had just returned 
and which was held at the Hotel Penn- 
sylvania. Death was due to chronic heart 
trouble. He had been ill last summer. 
Mr. York was sixty-eight years of age. 
H. C. Nolting, superintendent of agents, 
is temporarily in charge of the office. 

Mr. York started his insurance career 
with the Assessment Accident Insurance 
Co., located up-state. From there he 
went with the Manufacturers Accident 
Indemnity Co., at Geneva, N. Y., and 
when that company was merged with the 
Guaranty & Accident Lloyds he came 
to New York City. Mr. York joined the 
United States Casualty when it was 
formed, being in charge of the accident 
department, where he remained until his 
association with the Equitable Society. 
He joined that society twenty-four years 
ago in the agency department of the 
home office; later was made inspector 
of agencies, and then supervisor of agen- 
cies. He was supervisor of agents, ac- 
cident department, at the time that de- 
partment was discontinued. For a time 
he traveled extensively with the Equi- 
table and in 1925 was made agency man- 
ager of New York. 

One of his clubs is the National Demo- 
cratic Club. He was author of a chap- 
ter in a book on vocational training pub- 
lished by Lippincott, Philadelphia. . He 
was a reliable, common-sense agency 
manager who knew every phase of his 
job. His last appearance as a_ public 
speaker was before the League of In- 
surance Women at the Waldorf-Astoria. 
He leaves a widow and two married 
daughters, one of whom lives in Chicago 
and the other in California. 


L. A. CERF TALKS HERE 








Former General Agent of Mutual Benefit 
Addresses J. Elliott Hall Agency 
of Penn Mutual Life 

Louis A. Cerf, for years general agent 
of the Mutual Benefit here, and who re- 
cently returned from the West Indies, 
came out of his retirement to address the 
J. Elliott Hall agency, Penn Mutual, on 
Monday. Two essential outstanding 
characteristics of producers must be hard 
work and sacrifice, he said, with sacrifice 
the more important. A drawback for 


the average agent is “to be your own , 


boss.” And he said “That may be the 
worst boss you can have.” He advocated 
regular hours by schedule. Other busi- 
ness men have regular working sched- 
“s ; insurance men should be no excep- 
10n,. 

_ Mr. Cerf recommended specialization 
in soliciting in a locality or among a 
trade. He also favored producers featur- 
ing one type of policy. 

“Write a man for his possibilities,” was 
his concluding suggestion. 
—_——— 


Youngstown Wins Life 
Insurance Day Award 


GOT WIDE LOCAL PUBLICITY 





Memphis, Tenn., and Springfield, O., Sec- 
ond and Third; $175,000,000 
Written on Day 





The first award for outstanding con- 
tributions to life insurance on Life In- 
surance Day has been given the Youngs- 
town, O., Life Underwriters Association, 
which was cited for “the most complete 
and effective demonstration by an under- 
writers’ association in the country on 
Life Insurance Day.” The second prize 
was awarded to the Memphis, Tenn., 
Association, with third honors going to 
Springfield, O. 

Albert G. Borden, second vice-presi- 
dent of the Equitable Society and chair- 
man of the National Life Insurance Day 
Committee reports that the awards com- 
mittee found such an abundance of ef- 
fective demonstrations throughout the 
country that it recommended conferring 
honorable mention upon fifteen other as- 
sociations. The judges for the contest 
were Judge Byron K. Elliott, manager 
and general counsel of the American 
Life Convention; Roger B. Hull, man- 
aging director and general counsel of 
the National Association of Life Under- 
writers, and John Marshall Holcombe, 
Jr., manager of the Life Insurance Sales 
Research Bureau. 

The Youngstown Association, of which 
Claude J. Johnson is president, and La- 
mar K. Donahay, secretary and national 
committeeman, obtained wide local pub- 
licity on Life Insurance Day securing a 
large measure of co-operation from the 
churches and high schools of their city 
and conducted a very successful “Oldest 
Policyholder Contest” with the co-opera- 
tion of the local newspapers. They had 
many window displays in the city and 
also in the telegraph offices; obtained 
the co-operation of the local radio sta- 
tions and induced several hundred mo- 
torists to carry Life Insurance Day 
stickers on their cars. The activities of 
the Day culminated in a great dinner at- 
tended that evening by all the local un- 
derwriters and many of their policy- 
holders. 

Examined 125 Entries 

The awards committee examined more 
than 125 entries from local associations 
throughout the United States before 
making decisions. The life agents of the 
country wrote the unprecedented total 
of $175,000,000 of new business on Life 
Insurance Day. In making the decisions, 
volume of production was considered as 
one of the important factors but it was 
not considered controling. The prizes 
were of $50, $15, and $10. The follow- 
ing cities received honorable mention: 
Altoona, Pa.; Cincinnati; Columbus, O.; 
Detroit; Indianapolis; Mobile, Ala.; New 
York City; Omaha; Philadelphia; Pon- 
tiac, Mich.; Rochester, N. Y.; St. Louis; 
Springfield, Mass.; Syracuse, N. Y.; and 
Texarkana, Ark. 

A meeting of the Life Insurance Day 
Committee for the purpose of reviewing 
the exhibits in Mr. Borden’s report to 
the Association of Life Agency Officers 
will be held the morning of April 19 at 
the Equitable Society home office in 
New York. The report consists of 
twenty-three individual volumes of ex- 
hibits from companies and underwriters’ 
associations throughout the United 
States. 














GENERAL AGENT CONTRACTS 
Available For 
GENERAL INSURANCE FIRMS 


in 
OHIO — MICHIGAN — INDIANA 


Write for information 


Philadelphia Life Insurance Company 


111 North Broad Street, Philadelphia, Pa. 








M. J. DORSEY OUT AS TRUSTEE 
C. E. Johnson and H. S. Tressel of Dor- 
sey Group Also Reported Superceded 
As Inter-Southern Trustees 

It is reported from Louisville that 
Machir J. Dorsey, who became presi- 
dent of the Inter-Southern Life of that 
city shortly after the first of the year, 
is no longer one of the trustees for the 
controlling stock of the company. The 
trustees are now given as Judge Charles 
I. Dawson, who has withdrawn as presi- 
dent of the Missouri State Life; former 
Judge Ernest S. Clarke, now vice-presi- 
dent of the Kentucky Title Trust, and 
Stephen Paul of Hallgarten & Co., New 
York banking house. Dawson and Clarke 
succeed C. Edwin Johnson of the Secur- 
ity Life of Chicago and Harry S. Tres- 
sel, who has just resigned as executive 
vice-president of the Missouri State Life 
of St. Louis. 





WOLFSON BRANCH OFFICE 


‘'S. Samuel Wolfson, Berkshire Life 
general agent in the Empire State Build- 
ing in New York City, has appointed the 
Wolfson-Rifkin Corp., at 327 Bible 
House as branch manager: The Wolf- 
son-Rifkin Corp., is composed of Messrs. 
User Wolfson, Reubin Rifkin and Mar- 
tin Scharf, all experienced life insurance 
men. They will have associated with 
them a trained group of soliciting agents. 





G. F. B. SMITH IN NEW YORK 

George F. B. Smith, agency assistant 
at the home office of the Connecticut 
Mutual, was in New York this week and 
among other things .attended the lun- 
cheon of the Life Supervisors Associa- 
tion on Tuesday. 





RESIGNS AS DIRECTOR 
Cary G. Arnett, former president of 
the Inter-Southern, has resigned as a di- 
rector of the company. 
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Blanks Committee To Meet Here May 9 


The committee on blanks of the Na- 
tional Convention of Insurance Commis- 
sioners will hold a meeting at the Hotel 
Commodore, New York City, on May 9, 
to consider among other things a num- 
ber of suggestions in connection with 
repert forms. The agenda for the meet- 
ing covers a wide range of subjects in 
each department of the business. A sug- 
gestion made by Nelson B. Hadley, chief 
examiner of life companies for the New 
York Insurance Department, is that a 
new part to be known as Part 2 be add- 
ed to Schedule A which will reveal par- 
ticulars about real estate owned and un- 
der contract for sale. As there are at 


“present three parts to Schedule A cov- 


ering real estate there would then be 
four. Mr. Hadley points out that for a 
number of years the departments will 
probably be confronted with a great deal 
of property under contract for sale and 
in his opinion the facts should be brought 
out in the schedule. Another suggestion 
by Mr. Hadley is that it be brought out 
in the life blanks at least, if not in al] 
blanks, that all investments of the com- 
pany are passed upon by either the di- 
rectors or a committee designated for 
the purpose. 


There is a suggested change which 
would separate the report on disability 
insurance in connection with life poli- 
cies. The purpose would be to segre- 
gate the policies issued prior to July 1, 
1930 and those written afterwards, as the 
new business under increased rates and 
more limited coverage are expected to be 
self-sustaining and it is considered de- 
sirable to keep all disability business 
separated to show the actual experience 
One suggestion is that total amounts of 
surplus paid in by policyholders since or- 
ganization be shown. This would have a 
bearing on. the legal requirements it 
some states governing the payment of 
dividends out of earned profits. It is 
also suggested that there be brought out 
in statement blanks details of the dis- 
bursements and liabilities in connection 
with employes pension or retirement 
funds. A number of life companies have 
retirement systems and this suggestion 
is for the purpose of bringing out in 
more detail the amounts involved in con- 
nection with such funds. ‘here iSe a 
proposal to eliminate under Schedule G, 
which gives the salaries paid to officers 
and others, all bona fide commissions 
paid to agents. 


THE HOME LIFE INSURANCE COMPANY OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Policies Are Issued from Birth to Sixty-Five Years Next 
Birthday 


A comparative statement of the Company’s progress during the last ten 


years shows a remarkable achievement. 
by 141.9%; the admitted assets have shown a gain of 492.2%. 


The premium income has in 
The policy 


reserves for the protection of policyholders have expanded by 545.6%; and the 
insurance in force has increased by 152.6%. 
OVER ONE HUNDRED AND FOUR MILLIONS IN FORCE 


A Policy for Every Purse and Purpose 


INDEPENDENCE SQUARE 
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POLICY LOANS, INVESTMENTS 
AND ANTI-HOARDING 
The Eastern Underwriter prints in the 
life insurance 
other 
hoarding, 


section of this paper an- 
contribution to the subject of 
this one making a sugvestion 
that life insurance companies accept de- 
posits of idle funds to the amount of ab- 
normal policy loans so that the policy- 
holders would be borrowing from those 
who have idle funds instead of from in- 
surance companies. The funds released 
would be placed in the regular channels 
of investments in bonds and mortgages. 
The article is written by 
Miller who is with the policy loan de- 
partment of an insurance company. 


Granville G. 


Economic opinion is far from unanim- 
ous in believing that “hoarding is one of 
the biggest causes for the persistency of 
the depression.” President Hoover’s an- 
ti-hoarding campaign is looked upon by 
some economists at least as having two 
fundamental objectives regardless of the 
newspaper headlines: 

1. To create a market for new issues 
of Government bonds among the mass of 
people who are supposed to be putting 
their money in the mattresses. 

2. To help the banks with increased 
deposits. 

There is a fundamental objection to 
Mr. Miller’s plan that is not 
upon by him. The efforts to induce the 


touched 
public by advertising and through agents 
of life companies to invest their surplus 
money in policy loans would mean en- 
field in 


investment “selling” 
competition with all 


banks and bank affiliates whose 


tering the 
direct investment 
houses, 
main business this is. These people are 


already “starving” and the efforts of the 


reach the public’s 
when they—the life 
getting such a 


life companies to 
money in this way 


companies—are already 


large portion of the public’s free sur- 
plus funds, would raise quite an objec- 
tion. 


An entire new set of machinery would 
be needed to carry out the plan. It is 
futile to theorize about inducing 
to sell any idea outside of life insurance ; 


agents 


they seemingly cannot be induced to 
their 


a loss of renewal commissions. 


conserve own lapses which mean 
It would 
also be against the whole ethical scheme 
of the agency system to load the agent 


with any outside interests or activity. 
The Eastern Underwriter refuses adver- 
schemes for thi 


tising of investment 


reason. 

other might be made 
against the plan. not since 
the movement for co-operation of life 
companies and banks started have the 


relations been more strained than now 


Some points 


For instance, 


the post office of New 


York City under the act 


because of the drive of the companies 
for optional settlement and monthly in- 
come plans to induce the policyholder .to 
‘eave his money with the company. Also, 
the banks are disassociating themselves 
from investment affiliates because of a 
sentiment against that affiliation. 


YKLAHOMA CITY OIL 
No city in this country 
closely watched than Oklahoma City be- 


being mor 
cause of the oil hazard there, and natu- 
rally there are many speculations as to 
what will happen if the price of oil goes 
up. This is expected in view of the new 
Government tax on oil imports. It is 
reported that permits for twenty-seven 
new locations have been granted within 
the city limits and that drilling will be- 
months. These locations 
are all within the drilling 
believed that in the 


gin in a few 
zone. It is 
lower field, 
Capital Hill, 
An optimistic 


south 
of the river and of activi- 
ties will also be resumed. 
view of the situation is that it will put 
work, thus helping 


No permits for drilling have 


people to business 
conditions. 
heen granted outside the previously al- 
lotted drilling zone, nor has the zone 
been extended. 

In Oklahoma City there is considerable 
perturbation over out of town newspa- 
per stories relative to the oil hazard 
Ancel Earp of the Oklahoma 


Insurors says that com- 


President 
Association of 
pany officials should depend upon re- 
ports of field men and local agents rath- 
er than upon colored newspaper articles. 
to Okla- 


themselves. 


He invited executives to come 


homa City and see for 


Samuel O. Buckner, former inspector 
of agencies, Northwestern division, New 
York Life, and now living in New York, 
will celebrate his seventicth birthday this 
month. Mr. Buckner, who is a brother 
of President Thomas A. Buckner and 
Vice-President Walker Buckner of the 
New York Life, and who formerly was 
president of the Milwaukee Art Insti- 
tute, keeps abreast of the current de- 
velopments in the world of art and is 
seen at the exhibits in galleries on Fifth 
\venue and elsewhere. He spends some 
time each Summer at Swampscott, Mass. 

x * * 


John F. J. Sheehan, for twenty years 
secretary to the late Uzal H. McCarter, 
president of the Fidelity Union Trust 
Co., and a former president of the Es- 
sex County Grand Jurors’ Association, 
has joined the Newark agency of John 
J. Carlin, Inc. 

* * * 

T. J. Falvey, president, Massachusetts 
Bonding, now owns and lives in White 
Court, Swampscott, Mass. one time 
Summer Capitol of Calvin Coolidge 
when President of the United States. 











JOHN M. 


CLAYTO 


John M. Clayton, newly appointed as- 
sistant manager of the Russell Simons 
agency of the Home Life in New York 
in charge of the brokerage and surplus 
department, has had thirteen years’ ex- 
perience in the business, starting in the 
home office group and inheritance tax 
division of the Equitable Life Assurance 


Society. When he resigned to enter the 
agency field he was — iry to Vice- 
President William J. Graham. Mr. 


Clayton was next assistant manager of 
the Henry L. Rosenfeld agency of the 
Prudential, becoming its manager upon 
the retirement of Mr. Rosenfeld. The 
Simons agency will have the benefit of 
Mr. Clayton’s many contacts among 
agents and brokers in the metropolitan 
area, and he is expected to make a good 
running mate to Robert B. Skillings, as- 
sistant manager of the agency in charge 
of the full timé organization, who has 
been intimately associated with General 
Agent Simons for more than ten years. 
* £« »* 


George H. Holden, well known as an 
insurance trade paper reporter for years 
along William Street, is now in business 
for himself in Newark, N. J., as a gen- 
eral insurance broker with offices at 30 
Clinton Street. Mr. Holden is also life 
insurance secretary of the New York 
City Pond of the Blue Goose. 


* * * 


Robert W. Huntington, president of 


- the Connecticut General, who has served 


as president of the Dime Savings Bank 
of Hartford since 1917, will hereafter 
continue with the bank in a less active 
capacity, as chairman of the board of di- 
rectors. Mr. Huntington became a di- 
rector of the bank in 1900. He is also 
a director of the First National Bank of 
Hartford. 


* * * 


Harry E. Newell, engineer of the Na- 
tional Board of Fire Underwriters, is 
running for mayor in Bloomfield, N. J., 
on the Republican ticket. His platform 
features tax reduction and consolidation 
of town departments. 

* * x 


Robert J. Maclellan, president of the 
Provident Life & Accident, Chattanooga, 
visited New York this week. 


* * * 


Dr. Frank Bernard Baldwin has been 
made medical director of the Asia Life 
in the Philippines. Branch manager at 
Manila is William Savale, formerly with 
the Travelers in U.S.A. Brock Park is 
manager in Manila for the American 
Asiatic Underwriters. The outfit occu- 
pies the top floor of the Samanillo 
Building, Manila, 








J. Lewis Benton, for a number of years 
assistant to the president and general 
secretary of the National Association of 
Manufacturers, has resigned from that 
organization to engage again in the gen- 
eral insurance business. Mr. Benton’s 
previous insurance experience was ac- 
quired as a general agency partner at 
Spokane, Wash., prior to 1920. He en- 
tered industrial association work as man- 
aging director of the Philadelphia Textile 
Manufacturers Association. Then fol- 
lowed his recently terminated service as 
assistant to the president and general 
secretary of the National Association of 
Manufacturers, with headquarters in 


New York City. He will be connected 
with the 55 John Street branch office in 
New York City of the Travelers of 


Hartford. 





HUGH D. 


HART 


Hugh D. Hart, formerly vice-president 
of the Penn Mutual Life, has been elect- 
ed chairman of the executive committee 
of the Orange Crush Co., Chicago, a 
newly created office to which he will 
devote his entire time in connection with 
the company’s exp insion program in the 
United States and in the thirty-three 
foreign nations where the company is 
now doing business. 


* ok aK 


J. H. Doyle, general counsel of the 
National Board of Fire Underwriters, is 
now in the South. This week he at- 
tended the meeting of the Louisiana In- 
surance Society in Monroe. This is the 
local agents’ association. Mr. Doyle will 
also visit New Orleans, Jacksonville and 
Chicago before returning to New ‘York 


* * * 


Miss Irene Sprague, who has been pri- 
vate secretary to Harold E. Taylor, pub- 
licity director of the American of New- 
ark group of companies, for about three 
years was tendered a’ farewell luncheon 
last week by her associates in the de- 
partment and Mr. Taylor. Miss Sprague 
has left the company because of her 
coming marriage which will take place 
in Newark on Monday, April 11. _ 
is better remembered through her ma 
interesting advertising talks through — the 
various insurance publications. Her first 
series was entitled “Stella, the Saza- 
cious Stenog,” which ran for almost 4 
year and which was falhowed by anotlier 
series of talks under the nom-de-plum of 

“Tean Greene.” Miss Sylvia Kirkpatrick, 


formerly affiliated with the Jeffers nm 
Fire of Newark, has succeeded Miss 
Sprague 


e = © 


Samuel D. McComb, head of the Ma- 
rine Office of America of New York City, 
is now on the Pacific Coast visiting 
branch offices of the organization. 
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New Surety Company in N. J. 

It was reliably learned this week that 
a new surety company is in the process 
of organization in New Jersey, an- 
nouncement of which is expected within 
the next two weeks. 

a 


Dropping of the Suit Against 
Calvin Coolidge 
The settlement of the $100,000 suit 


brought against Calvin Coolidge by a 
St. Louis insurance agent, Lewis B. Teb- 
betts, and the dropping of that suit this 
week through a $2,500 settlement of le- 
gal costs and the writing of a letter by 
the former President disclaiming any in- 
tent of personal offense or personal criti- 
cism, although he does not withdraw any 
of his remarks, is one of the principal 
subjects of discussion in insurance cen- 
ters of the country this week. 

Two reasons why persons were sur- 
prised by the action of Mr. Coolidge’s 
representative are that they have never 
been President of the United States and 
they do not personally know Mr. Coo- 
lidge as a man. No one was more sur- 
prised when the action was brought 
against him than was Mr. Coolidge. He 
had never heard of agent Tebbetts nor 
of his plan of writing term insurance 
nor of Mr. Tebbetts’ suit against life 
insurance companies doing business iy 
St. Louis, in which Tebbetts alleges con- 
spiracy to deprive him of a livelihood. 

Mr. Coolidge is one of the most kind- 
ly of men and would never deliberately 
hurt anyone’s feelings. Least of all 
would he attack an individual by innu- 
endo. He had never before been sued 
and furthermore his experience in pub- 
lic life and with newspapers had taught 
him what he could expect in the way of 
publicity if he were to appear in court 
as a defendant. It would mean taking 
him away from the privacy which he 
so much enjoys in Northampton, Mass., 
and subjecting him to a_ tremendous 
amount of limelight for days with con- 
stant besieging of reporters and camera- 
men. He, therefore, wanted the matter 

ettled and was willing to write a letter 
of apology, not for what he said but to 
satisfy the plaintiff that he meant noth- 
ing personal by it; in fact, could not 
have because he did not know about the 
controversy in St. Louis courts. 

The secretary of Mr. Coolidge when 
he was President is Everett Saunders 
now a lawyer. Saunders went to St. 
a and has arranged for the New 

York Life to pay to the attorney of 
Tebbetts the costs and legal expenses 
incurred since the beginning of the ac- 
tion. The impression that Mr. Coolidge 
sent his own check is incorrect. 

The terrific flurry about the court 
actions in which Presidents or former 
Presidents of the United States are en- 
gaged can be recalled by the slander suit 
at Syracuse in which the late William 
Barnes, Republican boss of New York, 
and Theodore Roosevelt clashed some 
years ago when the court was turned 
into a circus, eight or ten columns of 
testimony being telegraphed all over the 
country every day. Also, the suit 












Di 


Naa. 












g Dill 
x 





THE EASTERN 
UNDERWRITER 

























Theodore Roosevelt against 


brought by 
an editor in the mining town of Mar- 


quette, Mich., in which Colonel Roose- 
velt brought famous witnesses to deny 
the allegation that he was a public man 
who drank. P. T. Barnum would have 
been satisfied if he could have attract- 
ed so much attention in his day as this 
Marquette suit did. 
* * * 


A Tip for Inventors 

One of the most valuable improve- 
ments that could be made for houses of 
the future would be the invention of a 
new kind of bath tub. The unfortunate 
death rate from bath tub accidents has 
oftentimes been commented on by insur- 
ance companies, particularly by the 
Aetna and the Travelers. It is referred 
to cogently by John E. Burchard, writ- 
ing in the March issue of the Massa- 
chusetts Institute of Technology Review. 
Mr. Burchard says: 

“We have to do something soon about 
the slipperiness of our bath tubs which 
are a thousand times as dangerous to 
life and limb per entry as railroad travel 
and two hundred times as dangerous as 
going around in airplanes. The old tin 
tub was not so bad but there is possible 
some compromise between it and slithery 
porcelain.” 

* * * 


Insurance Men in League of Nations 


Association 

There is a considerable insurance in- 
fluence in the League of Nations Asso- 
ciation of Westchester County, New 
York, natural in view of the fact that 
the president is J. E. Kavanagh, second 
vice-president of the Metropolitan ~ Life, 
and the vice-president is William Belk- 
nap, an agent of the Mutual Benefit and 
other companies. Mr. Belknap was fore- 
man of the March Federal Grand Jury. 

x * x 


New Magazine Fo~ Lawyers 

\ new magazine for lawyers, called 
Law, a monthly publication, aie its 
appearance this month, In its announce- 
ment of its raison d’etre Law says: 

“It speaks the lawyer's tongue; it tells 
the lawyer’s tales; it gives the lawyer 
the news and the law in a manner clear, 
concise and to the point. It takes the 
lawyer’s part, defends him from unfair 
attack and aids him in the work he has 
to do.” : 

In view of that ambitious program it 
is strange that the lawyers have not had 
a trade organ before. 

* * * 


Contents of Law 

One of the page stories in the April 
(No. 1) issue of Law bears this head- 
line: “Wasted: $80,000 A Year in Use- 
less Words.” This is accompanied by 
a subhead reading: “Lawyers Verbosity 
Keeps High the Cost of Foreclosing 
Mortgages in New York City.” 

This article takes a shot at the ver-, 
biage in “Notice of Sale” ads by refer- 
ees. In part this article says: 

“Witness our unnecessarily long real 
estate forms, our verbose mortgages, 
deeds and leases. An efficiency expert 


with power to legislate would number 
each standard paragraph in mortgages 
so that thousands of lines of writing, 
thousands of dollars of recording fees, 
and hours of time could be saved merely 
by writing in a mortgage, ‘Standard 
paragraphs, 3, 4 and 6 deemed parts 
hereof,’ rather than repeating them at 
great length. Efficiency experts would 
make a thousand and one other reforms.” 


* * * 


Exhibiting Masks 

Cecil Vick Lindley of The Eastern Un- 
derwriter staff is exhibiting two masks 
at the exhibition of the Society of In- 
dependent Artists now running at Grand 
Central Palace, New York. The ma asks, 
called “Statesman” and “Satyr,” are 
made of papier mache built over an ori- 
ginal of plasteline. 

* * * 


Lloyd’s Millionaire 
One of the Lloyd’s millionaires, Sidney 
Alexander Boulton, who became an un- 
derwriter member in 1889 and who died 
this year, left as estate valued at $1,100,- 


000. He was honorary chairman of 
Lloyd’s in 1923. 
* * * 
Swedish Offices to Pay on Kreuger 
Policies 


Ivar Kreuger, the Swedish match mag- 
nate who committed suicide in Paris on 
returning from a trip to New York, took 
out large insurance policies in 1925 with 
the leading Swedish life offices. 

The exact amount is not known, but 
it is estimated at between 5,000,000 and 
10,000,000 kroner ($1,350,000 to $2,700,- 
000). Swedish insurance offices, in cases 
of suicide, pay the insurance if more 
than three years have elapsed since the 
policy was taken out. As this condition 
has been fulfilled, the money will be paid 
to Mr. Kreuger’s heirs. 

* * x 


Lloyd’s Deposits and Guarantees 


In the House of Commons recently 
questions were asked President Runci- 
man of the Board of Trade relative to 
how many Lloyd’s underwriters are com- 
plying with the Assurance Companies 
Act as regards furnishing the Board of 
Trade a statement as to the extent and 
character of their business. Questions 
also had to do with amount of deposits 
furnished by underwriters; fulfillment of 
contracts, amount of the security fur- 
nished in the form of guarantees; 
whether any of the guarantees which 
mav be furnished as an alternative to 
a deposit are given by persons who are 
not members of Lloyd’s Underwriters 
Association; and terms of the under- 
writing members’ non-marine guarantee 
and the trust deed now approved by the 
Board of Trade. 

The president of the 
answered in part: 


3oard of Trade 


Guarantees 
by Members 


Year Deposits of Lloyd’s 
eee £3,194,374 £12,104,659 
ee 3,216,438 12,008,942 


There are no guarantees given by per- 
sons other than members of Lloyd’s. 
* * * 


Electric Wire Loss Suit 


A pole carrying high potential elec- 
tricity, belonging to the Public Service 
Co. of Colorado, and located near Lou- 
isville, Col., broke and when the wires 
crossed a house it caught fire. <A suit 
followed. The lower court dismissed the 
case, but the Colorado Supreme Court 
holds that if it can be shown there was 
negligence on the part of the power 
company the suit is in order and the 
case must be tried on its merit. 

* * * 


Brother of Thomas D. Belfield 


The death of Louis Belfield, state 
agent of the National Union Fire, re- 
calls the fact that he was a brother of 
Thomas D. Belfield, a former general at- 
torney for the United States branch of 
the Imperial Insurance Co. of London. 
Louis Belfield began his fire insurance 
career in the old Middle States Inspec- 
tion Bureau. 
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A Hotel Is a Place to Eat, Sleep, 
Meet and See Motor Cars 
Without Dodging Them 


What is the pull of the automobile 
show, whether in a Grand Central Pal- 
ace, a Madison Square Garden, a win- 
dow on Broadway or in a hotel lobby? 
Despite the fact that there are a quarter 
of a hundred million cars in this country 
and that when in open air in cities we 
spend a considerable part of our time 
dodging and swearing at them the park- 
ing of a large car, especially if brilliantly 
polished, will cause a crowd to collect 
in Fulton Street today. 

“Rubber neck” tradition is carried out 
this week at the Hotel Astor where Gen- 
eral Motors has an exhibit of cars. Head 
detective of the hotel informs me that 
more than 30,000 people were clicked go- 
ing into the Astor exhibit Saturday; that 
25,000 people were among the cars on 
Monday. I went in and took a peak. 
Just the average run of people were 
there. They looked, analyzed, wandered 
aimlessly. No ohs or ahs; no learned 
dissertations about free wheeling or car- 
buretors. No loud talking, giggling, ex- 
citement; everyone satisfied. That is 
everyone but myself. I couldn’t make 
head or tale out of this persistent, con- 


sistent, to me unnatural interest in the 
affair. 
“They are mechanically minded,” ex- 


plained my friend, the detective. 

“Tf that’s so,” I answered, “Why don’t 
they give a second look at an aeroplane 
or a flock of them when the novelty of 


seeing planes for the first time wears 
off?” 
“Ask me something easier,” he replied. 


* s« 6 


Michigan’s $4,000,000 Collection 


The Michigan Insurance Department is 
disturbed. The Governor of the state 
has recommended 15% cuts in general 
operating budgets and in salaries of state 
officials and employes. The legislature 
has the matter in hand, bills being before 
it. 

Insurance companies pay $4,000,000 in 
Michigan premium tax and deserve the 
best kind of supervision. Commissioner 
Livingston has kept the Department op- 
erating on 10% less than its appropria- 
tion as approved by the 1931 legislature. 
It now costs $80,000 to run the Depart- 
ment annually. 

It would take Socrates and Plato to 
figure out the justice of this situation. 

. os we 


Does Good Work on Aircraft 
Catapulting Devices 


Lt. Commander William M. Fellers of 
the U. S. Navy, who attended the Blue 
Goose banquet ‘of fire insurance people 
at the Downtown Club, Newark, this 
week, his father, a Jacksonville adjuster 
and an officer of the Blue Goose being 
one of the speakers, has been active in 
perfecting catapulting devices for air- 
craft at sea. 

* * + 


J. G. Nicoll Presented to King of 
England 
James Gibson Nicoll, general manager 
of the Scottish Union & National, ,was 
presented at the King’s Levee at St. 
James Palace last month by Colonel The 
Right Honorable Sir Clive Wigram, pri- 
vate secretary to King George. Mr. 
Nicoll is well-known to fire insurance 
men in this country. He is coming here 
shortly and will make his headquarters 
at the company’s main United States of- 
fices in Hartford. 
* * * 


Albert Kahler to Retire 


The present general manager for the 
Generali in Czechoslovakia, Albert Kah- 
ler, Prague, will retire in June. His 
place will be taken by the present Aus- 
trian manager, Dr. Max Wollner, whose 
assistant will be Josef Ruzicka. Dr. 
Wollner is a citizen of Czechoslovakia. 
During the past ten years the business 
of the Generali in Czechoslovakia has 
increased by 200%. 
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C. C. Dominge, Secretary 
Gt. American, Resigns 


WAS HEAD OF LOCAL DEP’T 


One of Country’s Best Special Hazard 
Men; Succeeded by S. T. Skirrow, 
With Company From Boyhood 
Charles C. Dominge, one of the best 
known special hazard and engineering 
men in the ranks of local insurance peo- 
ple, has resigned as manager of the local 
department of the Great American, and 
as a secretary of the company, and is 
taking an extended vacation. He is 
highly regarded in the Great American, 
especially for his knowledge in connec- 

tion with special hazards. 

Mr. Dominge started his long insur- 
ance career in a Brooklyn insurance of- 
fice as a boy. Even at that time he 
was fascinated by maps, blue prints and 
rate formulae. One day he walked into 
the office of the New York Fire Insur- 
ance Exchange and asked for a job. The 
chief clerk said there was no room tor 
anyone else. He finally asked the boy 
to write a note. Dominge’s handwriting 
was so impressive that he was given a 
temporary job, later being put on the 
payroll by the late Henry Hess, then 
manager. In a few years he was in- 
spector and then became chief counter- 
man where his personality made many 
friends. 

Co-Author of Two Books 

He went with the Great American to 
take charge of the engineering depart- 
ment, later was chief underwriting in- 
spector of the Greater New York terri- 
tory, and finally became manager of the 
local department. In all he was with 
the Great American about twenty-two 
years. 

“ With Walter O. Lincoln who is now 
with the Fireman’s Fund he wrote two 
books which have had a large sale and 
have helped many a young insurance 
man fortify himself with _ scientific 
knowledge. One is called “Fire Insur- 
ance Inspection and Underwriting.” The 
other is “Building Construction as Ap- 
plied to Fire Insurance.” 

Succeeded by S. T. Skirrow 

Mr. Dominge is succeeded as _ local 
manager by S. T. Skirrow who has been 
with the Great American since boyhood. 
Educated in East Orange schools, taking 
a New York University course at night 
as well as correspondence courses at 
Alexander Hamilton Institute and similar 
educational institutions, Mr. Skirrow’s 
first work in the Great American was 1n 
the local department. Ten years later 
he was put in charge of the engineering 
department, which post he held about 
nine years. After two years spent as 
assistant manager of the side lines or 
specialties department he became special 
agent in suburban territory for five 
years, returning to the local department 
as assistant to Mr. Dominge. 


JOINS ROYAL EXCHANGE 





William B. Kelly General Agent in 
Charge of Part of Eastern Terri- 
tory; Leaves Norwich Union 
William B. Kelly, assistant general 
agent for the Eastern department of the 
Norwich Union Fire since 1928, resigned 
this week to become general agent for 
the Royal Exchange in charge of part 
of the Eastern territory. Mr. Kelly was 
with the Norwich Union Fire for six 
years, spending the first two as special 
agent in Pennsylvania. Earlier in his 
career he was with the old Jefferson Fire 
of Philadelphia. Later he joined the 
Camden and following that saw service 
with the old Arizona Fire, the Law 
Union & Rock and the Hartford Fire. 
Mr. Kelly is a son of the late William 
B. Kelly, who was well known as sec- 
retary of the old American Fire of Phil- 

adelphia. 





URANCE 


Fellers Addresses 
N. Y. Pond Meeting 


HEAD OF BLUE GOOSE ORDER 


Urges Buying of Group Life Protection; 
Distinguished Leaders Present; 
Thirteen Goslings Initiated 
Several of the most distinguished 
members of the order were present at 
the spring splash of the New York City 
Pond of the Blue Goose, International, 
held Monday evening at the Down Town 
Club in Newark. Close to 100 ganders, 
goslings and guests attended and good 
fellowship was in order at all times, even 
for the thirteen goslings who were put 
through a strenuous initiation into the 
mysteries of the society by the Chesa- 
peake Pond Degree Team from Balti- 

more. 
William F. C. Fellers, of Jacksonville, 
Fla., most loyal grand gander of the Blue 
Goose, was a guest of honor, as were 
also Henry L. Rose of Baltimore and 
W. E. Mallalieu of New York, both past 
most loyal grand ganders. <A. Bruce 
Bielaski, head of the arson department 
of the National Board of Fire Under- 
writers, was the principal speaker in 
addition to serving as one of the goslings 
whose pin feathers were plucked. Ar- 
thur E. Bagley of the Metropolitan Life, 
known throughout the United States as 
the physical director of the world’s larg- 
est gym class conducted over the radio 
each morning, demonstrated his tech- 
nique with the goslings as students. 
Others who sat at the head table were 
W. V. A. Keeler of the Fidelity & Guar- 
anty Fire, past most loyal gander of the 
New York Pond and master of ceremo- 
nies; Samuel A. Mehorter, of the Home, 
present most loyal gander; Harold L. 
Smith, vice-president of the Home; Car- 
roll L. DeWitt, assistant United States 
manager of the Eagle, Star & British 
Dominions; Joseph R. Knowlan of the 
Penn Pond at Philadelphia; Leon A. 
Watson, manager of the New Jersey 
Schedule Rating Office; Thomas B. Don- 
aldson, associate manager of the Eagle 
Fire, and Lt. Commander William M 
Fellers of the United States Navy. He 
2 the son of the most loyal grand gan- 
der. 


Fellers Portrays Life Benefits 


Mr. Rose introduced Mr. Fellers who 
devoted his talk to the life insurance 
benefits offered members of the Blue 
Goose by the group policy with the Lin- 
coln National Life. He declared that 
it was a righteous and proper move- 
ment for the Blue Goose to undertake 
and merited the support of all members 
This was demonstrated he said by the 
fact that over 40% of the members who 
have died since the group policy facili- 
tics were made available had no other 
life insurance. At the present time more 
than 50% of the Blue Goose members 
carry this coverage and every pond is 
making valiant efforts to get a still high- 
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Week of Sept. 19 For 
Local Agents’ Meeting 


The National Association of Insur- 
| ance Agents has selected the week 
beginning Monday, September 19, as 
that during which the annual conven- 
tion will be held at the Hotel Benja- 
min Franklin in Philadelphia. Prom- 
inent among Pennsylvania local 
| agents instrumental in securing the 
National Association convention for 
Philadelphia were Kenneth H. Bair, 
| Greensburg; Walter J. Chase and 
| John K. Payne of Philadelphia, and 
James W. Henry and Joseph L. Mc- 
Kelvey of Pittsburgh. 








er percentage insured. Mr. Fellers and 
Mr. Rose are two Blue Goose ganders 
who have devoted many months of 
painstaking work to the development of 
the life insurance feature. George H 
Holden, life insurance secretary of the 
New York City Pond, reported that 159 
members out of a total of 316 are in- 
sured under the group life policy. 

The annual meeting of the local pond 
will be held in June, probably in New 
York City. A nominating committee 
was appointed to name prospective offi- 
cers to be voted on then. This com- 
mittee consists of Mr. Mallalieu, chair- 
man; Mr. DeWitt and Frederick Acker- 
man, general agent of the National Union 
Fire. 

In his presentation of arson detection 
work Mr. Bielaski spoke along the same 
line as when he addressed the Suburban 
New York Field Club earlier in the day, 
the story of that meeting appearing else- 
where in this issue. The pre-initiation 
part of the program was concluded with 
a serious debate upon a pertinent sub- 
ject with Leon Watson taking the af- 
firmative and “Tom” Donaldson uphold- 
ing the negative. It was a no decision 
bout. 

Richard S. Kissam of Fowler & Kava- 
nogh, Inc., guardian of the pond, and 
William Steadler of the Insurance Field 
on behalf of the New York Pond turned 
over the goslings to the “tender” mer- 
cies of the Baltimore delegation headed 
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United States Fire Branch: 
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U. S.—Statement December 31, 1931 
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by M. L. May. Those who were initi- 
ated included the following: 

Mr. Bielaski; Leonard Peterson of the 
Home; M. B. Hicks, advertising manager 
of the Home; Russell P. Cahill, Ameri- 
can Agency Bulletin; Edward M. Bar- 
rett, Edward Martin, James D. Apple, 
John H. Thetford, Jr., and Maurice J. 
Story, all of the Schedule Rating Office 
in Newark; Louis Goldblat of Feuerstein 
& Bruckmann, Newark; George B. Lilly, 
Newark; J. B. Kidder, Jr.. Newark, and 
Edwin N. Eager of The Eastern Under- 
writer. 

The following were reinstated as mem- 
bers of the New York Pond: Wm. P. 
Barter, S. R. Howard, Robert Bumstead, 
Lloyd C. Griswold and Charles Ebbetts. 





DEATH OF CLYDE E. CULP 





Special Agent of Continental Group in 
Washington Dies of Injuries Re- 
ceived in Bus Collision 
Clyde E. Culp, special agent of the 
Continental and other members of the 
America Fore group in Washington, D. 
C., and two counties of Maryland, died 
on Sunday of injuries received Friday in 
Washington when two buses collided. 
He was 47 years of age and is survived 
by his widow and four children. Fu- 
neral services were held Tuesday night 

at his late home in Chevy Chase. 

Mr. Culp was born on April 14, 18835, 
at York, Pa., and entered insurance with 
the Stoney Bureau in the Middle De- 
partment territory. There he remained 
four years as an inspector, following 
which he became special agent for the 
Farmers’ Fire of York for three years. 
For another three years he was specia! 
agent for the American of Newark in 
western Pennsylvania. This was fol- 
lowed by nine years’ experience as gen- 
eral agent for the Baltimore American. 
Mr. Culp then became state agent for 
the National Liberty group in charge of 
Maryland, Delaware and the District of 
Columbia. He joined the America Fore 
group on May 1, 1928. 





OIL DRILLING EXTENSION 


Oil interests in Oklahoma City are re- 
ported to be trying to extend the U-7 
or oil drilling zone to include valuable 
wholesale district properties and to bring 
the derricks closer to the retail section 
of the city. This movement has come 
as the City Planning Commission was 
rejecting a petition for a northward cx- 
tension to Sixth Street. The proposed 
extension asked in the second petition 
would add an area which includes the 
Missouri, Kansas & Texas Railroad pas- 
senger and freight stations and other 
important properties. Fire insurance 
companies are fearful that steady exten- 
sion of the oil drilling zone will bring 
greatly increased fire hazards in Okla- 
homa City. 





TORNADO RATE CHANGES 
The Eastern Tornado Insurance Asso- 
ciation has made some minor changes 1 
rates affecting lumber yards and coal and 
wood yards. 
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Structural Rating Of Building Progress 


Certified Building Registry, Formed to Classify Buildings as Lloyd’s Register 
Rates Vessels on Physical Merits, Opens Service Offices in Additional 
Cities; Details of Financing Plan Now Available 


Further progress in the direction of 
securing authoritative structural rating of 
buildings is being made by Certified 
Building Registry of the United States. 
This organization, incorporated in Illi- 
nois but with affiliations in many parts 
of the country, is a pioneer in the effort 
to do for buildings what Lloyd’s Register 
of Shipping and the American Bureau of 
Shipping have done for shipping busi- 
ness, namely to rate vessels upon their 
physical merits. Clyde A. Mann, direc- 
tor of Certified Building Registry, has 
recently completed a trip through a num- 
ber of Eastern and Middle Western 
states and reports that he finds wide- 
spread need for and interest in the idea 
of building classification. 

From the insurance point of view it is 
felt that building “rating” will provide 
a system of more precise information for 
the reduction of fire losses through con- 
trol of hazards and for the guidance of 
mortgage lenders, including life insur- 
ance companies. The service necessary 
to the classification of buildings will be 
established nationally as soon as the 
present financing program has been com- 
pleted. Meanwhile insurance and other 
business groups vitally interested in bet- 
ter building standards are represented on 
the board of governors of Certified Build- 
ing Registry and its Advisory Council. 


Present Need For Building Rating 


The general idea of structural rating 
should be an inducement, many believe, 
:or builders to improve the standards of 
construction which have suffered for a 
long time because speculative builders 
have sacrificed quality in saving ex- 
penses, putting costs ahead of good work- 
manship. At the present time a great 
number of buildings and especially dwell- 
ings are rated as a class for fire -insur- 
ance and mortgage purposes but not in- 
dividually. In reality the intrinsic merit 
of buildings within a single class differs 
as much as that of ships or automobiles. 
Certified Building Registry contends that 
credits or penalties should be given in- 
dividual building owners. The certificate 
issued by the building registry after a 
thorough examination is a guarantee that 
the condition of a particular building is 
as specified. A company insuring against 
fire hazards or lending money on the 
property then knows its real worth. 

The National Association of Insurance 
Agents is represented on the board of 
governors of Certified Building Registry 
by Walter J. Chase of Philadelphia, well 
known local agent. Other groups are 
represented as follows: Architects, N. 
Max Dunning of Chicago, chairman of 
the structural service department of the 
American Institute of Architects; con- 
tractors, E. A. Horst of Philadelphia, for- 
mer president of the Associated General 
Contractors of America; engineers, Ru- 
dolph P. Miller of New York, prominent 
consulting engineer and closely affiliated 
with the National Fire Protection Asso- 
ciation; property managers of the real 
estate boards, Douglas L. Elliman of 
New York; for realtors and_ builders, 
Louis Palmer of Detroit, past president 
of the Michigan Real Estate Association. 


Some Late Developments 


_Some late developments in the expan- 
sion of the idea of certified building reg- 
istries include the following: 

_ Establishment of service units, not only 
in New York and Chicago, but also in 





San Diego, Houston, Louisville, Ky., Co- 
lumbus, Ohio, and Pittsburgh. 

The Associated General Contractors of 
America at a recent convention at which 
the late Col. W. A. Starrett was elected 
president, adopted resolutions urging 
“financial agencies to join the movement 
for establishment of certified construc- 
tion bureaus.” 

Recommendation of the mortgage loan 
division of treasurer’s department of the 
country’s largest home builders that 
structural rating be adopted. 

Study by largest surety companies of 
benefits to their operations. The chief 
engineer of one of them reported: “Rat- 
ing should be of interest and value to 
enough large associations and corpora- 
tions to assure its being widely accepted 
and applied.” 

Adoption of a plan for sales agencies 
for various certificates of structural as- 
surance among fire insurance offices, 
members of National Association of In- 
surance Agents having proper right to 
agencies, 

Judge Byron K. Elliott, manager and 
general counsel of the American Life 
Convention, in a letter to a member of 
the executive committee who submitted 
the plan of Certified Building Registry, 
said: “There is considerable opinion fa- 
voring structural rating for borrowers’ 
houses. Our investment committee re- 
port for 1930 takes this position.” The 
American Life Convention will consider 
the plan at its next executive committee 
meeting. 

Request of the board of governors of 
the Real Estate Board of New York for 
a report from the committee developing 
om ie 


Details of Financing Plan 

The financing plan of Certified Build- 
ing Registry, a non-profit corporation, 
has been shaped so that control cannot 
be secured by any interests which might 
wish to turn the service rendered to their 
own advantage and thus destroy the con- 
fidence pfaced in the certificates. Own- 
ership of the corporation will be vested 
in 500 founder memberships of Series B, 
fees $2,000 each, with equal allotment of 
Participation Certificates, carrying 6% 
annual interest. These are payable se- 
rially within twenty years from earnings. 
The founder memberships are intended 
to provide $1,000,000 capital funds for the 
corporation. Manufacturers and distrib- 
utors of materials and equipment are not 
eligible to own founder memberships, 
which are negotiable and transferable, 
although transfers will require approval 
of a committee of the governing board 
as to the new owner. 

Various rights, under copyrights, trade 
marks and common law, are held by the 
corporation, thus providing legal value 
for special forms, data, codes, books, 
charts and other facilities for carrying 
on inspection and rating services. Under 
these rights the utmost significance can 
be given to the phrase “structural rat- 
ing” to estop its use by those who, in 
other ways, undertake to grade buildings 
and call it structural “rating.” 

With the governing board made up of 


representatives of varied groups con-. 


cerned in improvement of building stand- 
ards, but not in the manufacture or sale 
of materials or equipment for buildings, 
it is the purpose to insure a sound basis 
for rating in codes, and trustworthy, 
competent and impartial conduct of the 





service. Outstanding men have been or 
will be added to the governing board in 
advance of adequate underwriting of ad- 
ditional capital funds needed—$1,000,000; 
Architects (A. I. A.), engineers, fire un- 
derwriters, large lenders, regional plan- 
ners, contractors, building trades, hous- 
ing experts, building management, realty 
builders. The market field for structural 
assurance ultimately includes a large per- 
centage of old and new buildings, either 
for financing, or rental, or insurance pur- 
poses as authoritative proof of facts 
about structural maintenance or opéra- 
tion cost conditions. The assessed value 
of improved real estate of the country is 
more than 150 billion dollars, and the 
outstanding insurance (stock and mu- 
tual) is approximately that sum. A large 
part of this, then, is the market. 


Maintenance of Impartiality 


With respect to the primary need for 
impartiality, the finance plan says this: 

“In submitting the tentative plan of 
Founder Memberships of Series B the 
facts must be considered that if a stock 
corporation be substituted for the pres- 
ent non-profit, service corporation, there 
is no way in which control could be pre- 
vented by the accumulation of stock in 
the interest of some building material 
seeking special favors. Such control can 
be prevented by the by-law restrictions 
as to the eligibility of holders of Founder 
Memberships through provisions which 
exclude manufacturers or distributors of 
materials or equipment. Founder Mem- 
berships found in the hands of non-eli- 
gible parties or their representatives may 
be recovered by purchase at Founder 
Membership fee without accumulations of 
surplus earnings. 

“Proprietary ownership of property 
and of such of the many legal and prop- 
erty rights as are owned by or held by 
the corporation under license agreements 
is vested in the Founder Memberships. 
These Memberships elect the twelve 
members of the governing board desig- 
nated as governors, who with the three 
charter members constitute the complete 
governing board. 

“The finance committee of three, in- 
cluding one member of the governing 
board. have exclusive control of the in- 
vestment of the reserve and control of 
capital funds, including earnings in ex- 
cess of expenses arrived at by annual 
audit, and shall pass upon the annual 
budget of expenses. 


Prompting Motive For Investment 

“The operation of C-B-R will be val- 
uable to many interests besides the un- 
organized public and the proposal of an 
adequate underwriting should be submit- 
ted to the interests which will directly 
benefit by adequate operation. Like the 
establishment of the Underwriters’ Lab- 
oratories in Chicago, those who will ben- 
efit will be expected to subscribe money 
for operation. 

“It is not philanthropy to furnish mon- 
ey to reduce the uncertainties of mort- 
gage loan security; to reduce the fire 
hazards and inevitable losses at the loan 
sources; to identify for owners and in- 
vestors the buildings which are well built 
and well planned; to put the check of 
structural assurance, as a system, upon 
the operations of speculative builders. It 
is intelligent business to do so. Never- 
theless, there is involved a benefit to the 
public which will also redound to the 
benefit of those who furnish money to 





provide the protection which structural 
assurance provides. 

“The expected subscribers for Founder 
Memberships are those who wish the 
service to become available (life and fire 
insurance companies, surety companies, 
contractors, banks—especially savings 
banks—and owners of improved proper- 
ty) or those who wish to aid the public 
which has suffered from the poor build- 
ing and poor mortgage bond investments, 
in the past, which have been sold without 
identification of structural merit or struc- 
tural check on “wildcat” appraisals. Their 
investment will not be any the less cred- 
itable if the invested sum be returned 
with 6% interest after its use for a term 
of years.” 


Capital Funds 


“Capital funds are to be allocated to a 
reserve fund, a sinking fund and an op- 
erating fund. For the financial resources 
considered necessary to give maximum 
usefulness to certificates of rating a por- 
tion of the capital funds available as re- 
sult of the underwriting will be appro- 
priated by the. governing board, desig- 
nated a reserve fund, and invested for 
that fund by the finance committee. 

“The net earnings from operations 
after the second year shall be appropri- 
ated by the governing board (and in- 
vested by the finance committee) in a 
sinking fund from which the Participa- 
tion Certificates shall be retired out of 
sinking fund accumulations. Charges to 
the sinking fund account shall be at the 
rate of 314% of the total issue annually 
until the entire issue shall have been re- 
tired, fully paid as to principal and in- 
terest. This results in the Founder 
Memberships owning the assets of the 
corporation and all accumulations of sur- 
plus. The finance committee, at discre- 
tion, may at any time authorize purchase 
or retirement of any portion or all of 
the principal amount of the Participation 
Certificates from available accumulations 
paid into the sinking fund. 

“In the event of sale of the corpora- 
tion or its liquidation, the founder mem- 
bers would receive the proceeds from all 
assets and accumulations, less Participa- 
tion Certificates outstanding. 


Control of Funds 


“That the capital funds of the cor- 
poration shall be wisely invested and 
safeguarded in behalf of holders of Par- 
ticipation Certificates and founder mem- 
bers the by-laws provide that a finance 
committee of three familiar with finan- 
cial operations shall have supreme Te- 
sponsibility for and authority over the 
finances, subject to review by the gov- 
erning board. Reserve funds shall in- 
clude surplus and undivided excess earn- 
ings over expenses, and be segregated 
annually. The members of the finance 
committee may be members of the gov- 
erning board and shall be elected by the 
founder members. 

“‘Structural Assurance’ (‘Structo-O- 
Surance’) is in fact and form a new type 
(without dollar guarantees) of insurance, 
one which will do much to stabilize mort- 
gage lending and real estate ownership 
and investment. It will also protect the 
lender against hazards (which are not at 
all small) of defective structures, and at 
the same time protect buyers and in- 
vestors against concealed defects. 

“Both to owners ard fire insurance 
companies precise proof of structures be- 


(Continued on Page 22) 
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Gov. Roosevelt Signs 
Qualification Bill 


LAW IS EFFECTIVE ON JULY 1 
Long Fight of Local Agents Here to 
Curtail Loose Appointments Ends; 
Examination Required 

Members of the New York State As- 
sociation of Local Agents, Inc., are cele- 
brating this week because the long fight 
to secure an agents’ qualification law in 
this state has ended successfully. Gov- 
ernor Franklin D. Roosevelt signed the 
McKay bill last Thursday. This adds new 
subdivisions 8 and 9 to Section 142 of 
the insurance law, empowering the In- 
surance Superintendent to require an ap- 
plicant for an agent’s license to submit 
to a personal written examination, for 
which a fee of $5 is charged. The bill 
carries an appropriation of $25,000. Its 
provisions are not retroactive. 

When the mid-year meeting of the Na- 
tional Association of Insurance Agents 
was in session in Cleveland the week 
before last the officers of the various 
state associations assembled there sent 
a telegram to Governor Roosevelt urging 
that he approve the qualification bill be- 
cause the agents of the country are in 
favor of such legislation. The officers 
of the National Association this week 
sent congratulatory messages to Presi- 
dent Theodore L. Rogers of the New 
York Association and others who fought 
for the bill’s passage. Frank L. Gard- 
ner of Poughkeepsie, former president 
of the National and New York Asso- 
ciations and a former member of the 
State Assembly, was one of the leaders 
who assisted Mr. Rogers in the fight for 
the qualification law. 

Fight Lasted Several Years 

The qualification law becomes effective 
on July 1. Several years ago the move- 
ment for such a law was started here 
but little progress was made for some 
time due to strong opposition fromm the 
fire insurance companies. While the 
agents contended that there were far too 
many unqualified producers named by 
various companies, the latter held that 
they were responsible for the selection 
of their local representatives and being 
such should not be handicapped by legis- 
lative regulation. 

Nevertheless the agents continued 
their efforts, with the co-operation of 
the insurance brokers in New York City 
and elsewhere in the state who sought 
a similar law to keep the unfit brokers 
out of insurance. The broker’s quali- 
fication measure passed two years ago 
and was signed by the governor. Since 
then the agents have argued that an 
agent’s law is more essential than ever 
for the reason that many applicants for 
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brokers’ licenses have, upon failure to 
pass the required examinations, practi- 
cally gained their original objectives by 
getting appointed as agents. 

A year ago the qualification bill passed 
both houses of the New York Legisla- 
ture, only to be vetoed by Governor 
Roosevelt upon the suggestion of the 
New York Insurance Department be- 
cause the bill contained provisions sus- 
ceptible to misunderstanding and _ pos- 
sibly retaliation by other states. Later 
in 1931 the officers of the New York 
State Association of Local Agents con- 
ferred with members of the Insurance 
Department and the bill presented this 
year was considered acceptable at Al- 
bany. 

Opposition did come this year again 
from the National Board of Fire Under- 
writers, the legal department of that 
organization fearing that other states 
may invoke retaliatory laws and charge 
New York companies for each license for 
a new agent the same fee as this state 
charges for the examination of new 
agents whom their companies desire to 
appoint in New York. The new quali- 
fication law, however, does not provide 
that a fee must be paid by each com- 
pany in the office of a new agent, but 
that he, the applicant for the agent’s li- 
cense, must pay one fee irrespective of 
whether he has one or ten companies 
on his list. 


BALTIMORE AGENT DIES 

William Cunningham of Baltimore, 86 
years of age, and one of the oldest ac- 
tive insurance men in this part of the 
country, died at his home in that city 
last week after a short illness. He was 
president of the Baltimore Board of 
Underwriters for several years and was 
also the oldest member of the Associa- 
tion of Average Adjusters, having joined 
in 1879. Mr. Cunningham was a direct 
descendant of General John Thomas of 
General Washington’s staff in the Revo- 
lutionary War. 


F. G. CONKLIN PROMOTED 

Gustave A. Blumenreiter, president of 
Crescent Brokerage Corp. of New York, 
announces the appointment of F. G. 
Conklin as an assistant secretary. Prior 
to joining the organization last Novem- 
ber, Mr. Conklin was associated with 
the Fox Film Corp. as manager of their 
insurance department. He is well 
known in insurance circles through his 
long association with the Travelers in 
the agency department. 








NORTHAMPTON LOCAL BOARD 

The Northampton (Mass.) Board of 
Insurance Underwriters has elected the 
following officers for this year: presi- 
dent, William M. Cochran; vice-presi- 
dent, Harry A. Bidwell; secretary-treas- 
urer, Roscoe K. Noble. 












Owensboro, Ky., Wins 
Fire Waste Contest 


344 CITIES WERE ENTERED 





Two Ohio and Two Oregon Cities Were 
Winners in Their Classes; Great 
Saving in Losses Shown 





The grand prize in the national fire 
waste contest conducted by the National 
Fire Waste Council through chambers of 
commerce all over the country was won 
last Friday by Owensboro, Ky. The six 
winning cities in their respective classes 
were: Milwaukee; Portland, Ore.; 
Youngstown, O.; Lakewood, O.; Owens- 
boro, Ky.; and Corvallis, Ore. Fire 
losses in 1931 in the 344 cities participat- 
ing in this contest averaged $2.33 per 
capita, the lowest since this activity was 
begun in 1923, according to reports sub- 
mitted at last week’s meeting of the 
Council in Washington, D. C. 

The total property loss from fire in 
the cities in the contest in 1931 was 
$67,399,232 as compared with $82,264,240, 
the average annual fire loss in these same 
cities during the five-year period 1926- 
1930, inclusive, a decrease of 18.2%. Their 
population is more than 28,000,000. 

The greatest reduction was shown 
among cities of over 500,000 population, 
where the decrease in fire waste aggre- 
gated 27.1%. The smallest reduction was 
shown among cities between 100,000 and 
250,000 population where it was 5.2%. 

While fire losses were declining, the 
number of fires was increasing slightly 
by 1.2%. In the largest cities which had 
achieved the greatest reduction in fire 
destruction there was an increase of 
6.5% in the number of fires. On the 
other hand, fires in which the loss ex- 
ceeded $1,000 showed a decrease of 5.4% 
in the contest cities. 

Honorable Mention Given 

Cities receiving honorable mention in 
the 1931 fire waste contest were: 

Class 1, Philadelphia, Detroit, Pitts- 
burgh, St. Louis, Chicago; 

Class 2, New Orleans, Indianapolis, 
Cincinnati, Rochester, Akron, Washing- 
ton, St. Paul, Kansas City, Mo., Den- 
ver, Memphis; 

Class 3, Hartford, Conn.; Dayton, 
O.; Grand Rapids, New Bedford, Mass. ; 
Wichita, Kans.; Long Beach, Calif.; Ft. 
Wayne, Ind.; Peoria, Ill.; Wilmington, 
Del., and Honolulu; 

Class 4, Fresno, Calif.; Allentown, Pa.; 
Hammond, Ind.; East Orange, N. J.; 
Evanston, IIll.; Topeka, Kans.; Asheville, 
N. C.; Pasadena, Calif.; Hamilton, O.; 
Lansing, Mich.; 

Class 5, Elyria, O.; Mishawaka, Ind.; 
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Watertown, N. Y.; Portsmouth, 0.- 
Santa Ana, Calif.; Zanesville, O.; New. 
burgh, N. Y.; Lubbock, Tex.; Mason 
City, Ia.; Amsterdam, N. 5 Ae 

Class 6, Fremont, Mich.; Albany. Ga - 
Woodward, Okla.; Marshfield, O,. 
Glasgow, Ky.; Pottstown, Pa.; Marietta. 
O.; Athens, Ga.; Coatesville, Pa.: Val- 
ley City, N. D. 

_ Progress in farm fire prevention ac- 
tivities in the six years in which the 
National Fire Waste Council and _ the 
National Fire Protection Association 
have had committees working on this 
problem was described to the Council by 

T. Price of the U. S. Bureau of 

Chemistry and Soils. 

_Attention has been focused on the se- 
riousness of the national farm and rural 
losses, he said, which research has de- 
termined to be $100,000,000 annually on 
farms and $160,000,000 annually in rural 
communities of less than 2,500 popula- 
tion, or over half of the nation’s fire 
waste. 


Third of Deaths in Rural Fires 


In addition, he declared, 3,500 lives, or 

30% of the total burned to death in the 
United States each year, are lost in 
farm and rural fires. 
_Among the accomplishments cited by 
Dr. Price are the development of stand- 
ards for fire protective construction of 
farm buildings, for motorized farm fire 
fighting equipment, for water pressure 
systems for farm fire fighting purposes, 
for first aid extinguishers on farms and 
Studies on spontaneous heating. 

Another speaker, I. D. Goss of Chi- 
cago, pointed out that because of the 
decrease in value of farm products, fire 
losses consume more of the farmer’s dol- 
lar than ever before. 

George Elliott, secretary of the Phila- 
delphia Chamber of Commerce, told the 
Council that steps should be taken in 
cities as a reconstruction measure to 
condemn and raze hazardous buildings 
which threaten the safety of adjacent 
modern structures. He also suggested 
that full compliance with approved fire 
safety standards be insisted upon in the 
construction of new buildings in cities 
as a means of curtailing the fire waste 


SOUTH CAROLINA TAX RULING 

The National Board of Fire Underwrit- 
ers has advised its member companies to 
pay the 1% additional tax on premiums 
in South Carolina on gross direct pre- 
miums, less returns premiums, collected 
in that state from June 16, 1931, to Jan- 
wary 1, 1932, disregarding reinsurance 
premiums. General Counsel J. H. Doyle 
says that the courts have held that this 
tax could not be applied retroactively and 
that all premiums written prior to June 
16 last are exempt from its provisions. 
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For years a trusted employee - 

tomorrow he will begin a series 
of peculations which may result 
in the ruin of his firm; unless 
it is protected by a blanket fi- 
delity bond. | 

F. & C. Blanket Fidelity bonds 
give your clients complete pro- 
tection in a sound stock company. 











The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY ° FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FIRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
ERNEST STURM Chairman of the Boards 


Eighty Maiden Lane — PAUL L. HAID President = New York ,N.Y 
oo _ THE FIDELITY AND CASUALTY COMPANY : 
ERNEST STURM Chairman of the Board 
WADE FETZER Vice Chairman 
PAUL L. HAID. President 
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Royal- Liverpool Groups to Hold 


Musical Revue and Dance Tonight 


The combined 
staffs of the fire 
and casualty com- 
panies comprising 
the Royal and 
Liverpool & Lon- 
don & Globe 
groups, with home 
offices in the 
Royal Building, 
150 William 
Street, will hold a 
musical revue “A 
Royal Trip 
\round the 
Globe,” — in the 
main ballroom of 
the Hotel Com- 
modore, this eve- 
ning, April 8. This 
entertain- 
ment, which will 
be followed by 
dancing, will be a 
benefit affair, the 
net proceeds from 
which will be do- 
nated for the re 
lief of the unem- 
ployed in New 
York. 

The cast num- 
bers about one 
hundred and fifty employes selected 
from the various companies, including 
the Royal, Liverpool & London & Globe, 
Globe Indemnity, Royal Indemnity and 
Eagle Indemnity Thirty-two dancing 
girls, appearing in groups of sixteen, 
each group putting on two dance num- 
bers, will be a feature of the evening's 
entertainment. The male talent will 
contribute several minstrel numbers, in- 
cluding vocal solo and trio specialties. 


C. B. Registry 


(Continued from Page 19) 
comes invaluable in event of fire losses. 
To the architect there is valuable aid in 
identifying structures as better than can 
be produced without architectural serv- 
ice; to the engineer ‘structural assur- 
ance’ is a similar service. To the con- 
tractor competing with poor structures, 
proof of good construction is invaluable.” 

Variety of Services 

The certificates of structural assurance 
will not be confined to certificates of rat- 
ing, although those certificates are of 
primary importance. They will include: 

1. Examination of plans and specifi- 
cations. To ascertain how any proposed 
building will approximately rate, provid- 
ed materials and workmanship are as 
specified, lenders, including life insur- 
ance companies, banks and other mort- 
gage lenders may send plans and speci- 
fications submitted by applicants for 
loans (as was proposed by comptroller 
of Metropolitan Life Insurance Co.) to 
the local service unit of C-B-R for re- 
port. 

Training as architects or engineers, 
plus familiarity with C-B-R codes for 
rating, will enable C-B-R examiners to 
report in a valuable way upon the pro- 
posed structure. Suggestions of changes 
will be made so that the building consid- 
ered may have a higher rating than first 
plans called for, to the benefit of both 
lenders and builders. Thus improvement 
of standards will be secured. 

2. Structural Rating: 3ased upon 
complete and trustworthy reports of 
competent inspection during construction, 
the information thus furnished being in- 
terpreted by means of the code for rat- 
ing the type of building in question, a 
certificate of structural rating will be is- 
sued on request of owner or lender. 
These ratings will be an expression of 
the relative merit of the building in ques- 
tion measured by the specific code, not 





Group of Chorus Girls—Top Row—Left to Right: Betty Kaye, 
Eleanor Weyse, Etta Noble. 
Helen Richardson, Adelaide Byrne. 


Bottom Row—Eleanor Maier, 


\ mixed chorus of seventy voices will 
also be used to good effect throughout 
the evening. 

The capacity of the ballroom has al- 
ready been sold, thus assuring the finan- 
cial success of this benefit, and it is ex- 
pected that this gay, sophisticated revue 
will be thoroughly enjoyed by staff mem- 
bers of these insurance companies and 
their friends, to whom the tickets have 
been sold. 





as the personal opinion of one or several 
men. No guaranty will be given (any 
more than Lloyds’ Register of Shipping 
will give a guaranty) other than to state 
that according to a code (compiled by 
specialists in the type of building in 
question, competent engineers-architects- 
lenders) the building under consideration 
was found to have the rating given. 
Property Maintenance 

3. Maintenance: For owners or lend- 
ers who want to be informed periodically. 
competently and reliably concerning the 
condition of buildings, from roofs to 
basements a maintenance service is pro- 
vided. Comments will be made upon the 
needs of each building if it is to be 
maintained at maximum for rental in- 
come purposes or sales value or rating. 
Certificates to be such as to be accept- 
able proof of condition in event of fire 
loss or change of loan. 

Many repossessed properties in the 
hands of the mortgagees have been 
“milked” for months during which the 
owners foresaw the ultimate loss of the 
equity, either by the excessive amortiza- 
tion payments of principal or because of 
the lack of capital necessary to bring 
the building up to maximum rental in- 
come and minimum operating expense. 

4. Heating Efficiency: For owners or 
lenders who want specific recommenda- 
tions as to the fuel cost and heating effi- 
ciency (to retain tenants) by impartial 
but competent engineers familiar with 
problems of that sort. The certificates 
will note there commendations of changes, 
approximate costs and savings. As there 
are comparatively few buildings operat- 
ing at maximum efficiency, the savings 
possible to owners are unusually large. 

5. Termite Survey: Reports of con- 
ditions found as to termite damage, and 
recommendations as to measures needed 
to eradicate these insect destroyers and 
repair their damage have become increas- 
ingly im»ortant throughout Northern 


States. The Government estimates an 
annual damage done at $40,000,000. 
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AREFUL underwriting and conservative 
investment procedure followed year in 

and year out are the best guarantee of safety 
for policyholders and satisfaction for our rep- 


resentatives and are sound common sense 





from every point of view. 
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Commonwealt 


INSURANCE COMPANY 
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NEW YORK 





December 31st, 1931, financial statement leaflet 
now being distributed by our Local Agents 
and the Home-Office at 150 William 
Street, New York 
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J. M. Cavethers Dead: 
Beloved N. Y. Fieldman 


GENERAL AGENT OF PHOENIX 





Representative of Hartford Company 
For Many Years at Syracuse; 
Many Mourn His Passing 





James Moran Carothers, general agent 
of the Phoenix of Hartford group with 
headquarters at Syracuse, N. Y., and one 
of the most beloved of all New York 
State fieldmen, died Tuesday morning at 
his home in Syracuse. He was 78 years 
of ave. Funeral services were held yes- 
terday afternoon. Company executives 
and fieldmen who were close friends of 
Mr. Carothers for many years were 
deeply saddened at the news of his pass- 
ing. His death removes from the busi- 
ness one of the finest characters which 
helped build up fire insurance for over 
a period of half a century. 

Mr. Carothers was the dean of the 
Phoenix field representatives. In the 
early years of his insurance career he 
was an agent at Milton, Pa. He joined 
the Phoenix in 1884 and remained with 
that company ever since. On account 
of his exceptional personality and ability 
he was sent to San Francisco in 1906 to 
adjust the earthquake losses. He was 
recognized as a fine loss executive as 
well as a developer of new territory. 

\s general agent for New York State 
Mr. Carothers proved himself aggressive 
and well-informed and was invaluable to 
the Phoenix. For several years, though, 
he has not been very active on account 
of ill health but two sons, Harold I. 
and Robert M., special agents of the 
Phoenix, at Syracuse, are carrying on 
in the manner set by their father. A 
third son, J. Edgar Carothers, 1s also in 
the insurance business. Harold I. Ca- 
rothers is now chairman of the execu- 
tive committee of the Underwriters As- 
sociation of New York State. 

For years Mr. Carothers was a lead- 
ing member of the Underwriters Asso- 
‘ciation of New York State and in 1893 
he served as president of that organt- 
zation. In more recent. years he has 
been one of the most highly respected 
members of the “Old Association and 
attended many of the annual conventions 
at Saranac Lake. He was president of 
that body, tco, several years ago. 





N. J. FIELD CLUB MEETING 

The New Jersey Field Club will meet 
next Monday, April 11, at the Hotel 
Hildebrecht in Trenton at 6:30 p. m, 
The members of the executive commit- 
tee will meet at five o'clock. At the 
meeting of the club a vote will be taken 
on the advisability of the secretary auto- 
matically calling an Eastern Underwrit- 
ers’ Association meeting on all agencies 

vorted by two or more club members 
as being on the 120 day delinquent list. 


PHILA. PREMIUMS DECLINE 

lire insurance premiums collec‘ed in 
Philadelphia in 1931 totaled $8.558,501 
compared with $10,579,787 in 1930 and 
$11,656,406 in 1929. The decline in pre- 
mium income in the last half of 1931 
amounted to 22% as compared with the 
income for the same period of 1930. For 
the entire year 1931 the falling off to- 
t iled 19%. 








ALLEN, MISSOURI DEPT., DIES 

Howard B. Allen, 49 years old, chief 
fire insurance rater of the Missouri In- 
surance Department, died suddenly at 
his home in Jefferson City the sight of 
\pril 1. A heart attack was the cause 
of death. Mr. Allen, a native of Con- 
necticut, joined the Insurance Depart- 
ment about fifteen years ago, and was 
considered an expert in his line of work. 
His widow survives him. 





15 I. E. A. TRUSTEES 
At a meeting this week of the Insur- 
ance Executives Association the number 
of members on the board of trustees was 
Increased to fifteen. 
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HUYLER HEADS AUTO ASS’N 
New President of Claims Organization 

Here; May Extend Dealers’ Agree- 

ments Beyond Nearby Territory 

The Automobile Claims Association, 
composed of automobile loss managers 
of fire insurance companies, held its sec- 
ond annual meeting and dinner Tuesday 
night at the Hotel St. George in Brook- 
lyn. There short business ses- 
sion prior to the dinner, which was fol- 
lowed by a program of entertainment 
About seventy guests of 
the association were present. More than 
150 companies are represented in the 
membership of the association. 

Roland M. Huyler of the America Fore 
group, was elected president of the as- 
sociation to succeed C. S. Trecartin of 
the Agricultural. The other officers are: 
vice-president, Oscar W. Mezey, of the 
General Exchange Insurance Corp.; sec- 
retary, G. O. Reynolds, of Crum & For- 
ster, and treasurer, George Chrystie of 
the Importers & Exporters. Harry 
Bragg, general manager of the Automo- 
bile Merchants’ Association of New 
York, and one of those most instrumen- 
tal in bringing the automobile insurance 
men and automobile dealers’ organiza- 


was a 


members and 


tions together, spoke briefly at the din- 
ner. 

The auto adjusters’ association over 
a year ago affected agreements with mo- 
tor car dealers in New York, Brooklyn 
and Newark, and more recently in Philia- 
delphia, with respect to securing prompt, 
adequate and reasonably priced repair 
work on insured cars. It is now planned 
to place this movement upon a national 
basis because it has worked out so suc- 
cessfully and the adjusters will try to 
secure the co-operation of the National 
Automobile Underwriters’ Association 
and other organizations with facilities 
to develop this work. The Automobile 
Claims Association in New York is in 
itself not equipped to secure agreements 
with dealers and service stations on a 
countrywide basis. 





DR. RICHARD LORD DIES 


Dr. Richard Lord, president and gen- 
eral manager of the Inter-Ocean Rein- 
surance Co., of Cedar Rapids, Iowa, since 
1920, died Monday night. He was 64 
years of age. Dr. Lord practiced medi- 
cine in Cedar Rapids for many years 
and became a medical examiner for a life 
company in 1900. Under his manage- 
ment the Inter-Ocean Re. became the 
largest fire reinsurance company in the 
West, with assets of over $4,009,090. 


BROKERS TO MEET APRIL 14 

The General Brokers Association is 
holding its monthly meeting on April 14 
at Miller’s restaurant on Nassau Street, 


New York, at which -the noon hour 
luncheon. speakers will be H. G. Ellis 
Jr., president, Brooklyn Brokers Asso- 


ciation; S. D. Rosan, president, Browns- 
ville & East New York Association, and 
Adolph Sternberg, president, Bronx In- 
surance Men’s Association. The most 
important topic of discussion will be the 
suggested amalgamation of brokerage 
organizations in New York City. 


WM. F. DOOLEY CHAIRMAN 

William F. Dooley, vice-president of 
the America Fore group, was this week 
elected chairman of the governing com- 
mittee of the New York Fire Insurance 
Rating Organization. Montgomery 
Clark, vice-president of the Hanover 
Fire, was elected vice-chairman. 








SHEEHAN WITH J. J. CARLIN 

John F. J. Sheehan, for twenty vears 
secretary to the late U. H. McCarter and 
a former president of the Essex County, 
N. J.. Grand Jurors’ Association, has 
joned the staff of John J. Carlin, Inc., 
of Newark, an agency specializing in in- 
land marine lines. 





historic Street. 


rant in the district. 








Some months ago Childs opened the ‘‘Golden 
Hill” Restaurant at 136 William Street in the 
center of the insurance district—for all the great 
casualty and marine companies and the principal 
underwriters have their offices on or near that 


At that time Childs offered to their clientele in 
the insurance field special facilities which promised 
to make ‘‘Golden Hill’’ the favorite restau- 


The lower dining room with its round 


THE NATION’S HOST 





“GOLDEN HILL’ 


AT FULTON AND 
WILLIAM STREETS 





rendezvous of the 
insurance district 


tables for conference groups, its semi-private accom- 
modations for special occasions—combined with 
the recognized excellence of the food and service 
have turned this promise into a reality. 

Not only are more and more discriminating in- 
dividuals dining at ‘‘Golden Hill’’—but more 
organizations are taking advantage of the splendid 
banqueting facilities. 

And naturally the price range, as -at all 
Childs restaurants, is as low as consistent 
with Childs quality and service. 


FROM COAST TO COAST 


he accepted 
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Sen Harbord ru 
Agents’ Co-operation 


AGAINST HOARDING OF MONEY 


Trustee of Nesther Assurance Says 
Local Agents Can Be of Great Help 
In Restoring Prosperity 

Major General lames G. Harbord, one 
of the leading officers in the A. E. F. 
during the World War, now chairman 
of the Citizens Reconstruction Organi- 
zation for New York and a trustee of 
the United States branch of the North- 
ern Assurance, sends a message on the 
anti-hoarding movement to all insurance 
agents through the columns of Northern 
Lights, the publication of the Northern 
Assurance. Contending that local agents 
by virtue of their close and constant 
contact with millions of men and women 
can do much to create a public senti- 
ment against hoarding of money, Gen- 
eral Harbord addresses the local agents 
as follows: 

“You are - the advisers of property hold- 
ers with respect to protection against 
loss by fire or other casualty. This 
brings you closely and intimately in 
touch with all classes of business men 
and women and with the citizens in gen- 
eral of your communities. You have 
their confidence and respect. You are 
in position, through your own standing 
and as representatives of the great busi- 
ness of insurance which is so vital to the 
world, to be of vast help in the anti- 
hoarding movement now under way. 


Hoarded Dollar Slows Up Business 


‘A tremendous impetus may be given 
to ya business by bringing every 
dollar out of hiding and putting it to 
work. A hoarded dollar contracts credit 
and slows up business activity. A dollar 
at work releases many dollars of credit 
for use in building, in ‘manufacturing and 
in other normal activities. 

“By a dollar at work is meant one on 
deposit in bank, or invested in business 
or in securities, or otherwise placed in 
circulation. There are available for such 
purpose, besides sound banks for de- 
posit and good securities for investment, 
the bonds of the Federal Government in 
denominations of $50, $100 or $500, which 
are made available for purchase through 
local banks anywhere. Such bonds will 
be redeemed by the Government at any 
time on sixty days’ notice if cash is need- 
ed by the purchaser. 

“I urge you to use your great influence 
in your communities toward bringing 
every dollar now idle in vault or safe de- 
posit box, or other hiding place, back 
into circulation, thus giving stimulus to 
business and to prosperity. 


EDWARD T. CAIRNS IN EAST 

Edward T. Cairns, vice-president of the 
Fireman’s Fund group of fire and cas- 
ualty companies, is in the East for a 
month's business trip. Mr. Cairns is vis- 
iting company departmental offices in 
Chicago, New York and Boston before 
returning to the head office in San Fran- 
cisco. Accompanied by S. M. Buck, 
manager of the group’s fire and automo- 
bile business for the Western depart- 
ment, Chicago, Mr. Cairns will attend 
the Western Underwriters’ Association 
annual meeting in Asheville, North Car- 
olina, April 19 and 20. 
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London & Lancashire Insurance Co., Ltd. 
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Law Union & Rock Insurance Co., Ltd. 
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Hartford, Conn. 
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Chicago, Ills. 
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San Francisco, Cal. 
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LAHR WITH AMERICAN COLONY 


Henry F. Lahr has resigned as man- 
ager of the National Liberty’s broker- 
age and service department and_ has 


American Colony as assistant 
to Vice-President D. C. Thoms in the 
underwriting department. Mr. Lahr has 
been in insurance for many years. He 
started with the North British & Mer- 
cantile and then went with the North- 
ern of London, establishing the broker- 
age and service department. In May, 
1928, he resigned to take a similar post 
with the National Liberty. 


AGENTS HONOR VOORHIES 

In honor of their former state agent 
in New Jersey, Frank Voorhies of the 
i‘ireman’s Fund, who is now a general 
agent for the group in Boston, the spe- 
cial agents of the company in New Jer- 
sey are conducting a “sticker campaign’ 
throughout the state with a view of 
stimulating business. The sticker con- 
sists of a picture of smiling Frank Voor- 
hies, which agents of the company are 
requested to put on all of their poli- 
cies which are sent to their assureds. 


joined the 





NEWARK ASS’N ELECTIONS 

The annual meeting of the Under- 
writers’ Protective Association of New- 
irk, of which William A. Hall, Jr., is 
president, will be held next month when 
the election of officers will take place. 











F D Layton, President 


ADMITTED ASSETS 











RESERVE FOR LOSSE 
RESERVE FOR DIVIDE 
(Connecticut Standar 


DEPRECIATION 
RESERVE FOR CONTINGENCIES 


National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 


Sg (OR = Se ree 
RESERVE FOR UNEARNED PREMIUMG..................- 


RESERVE FOR TAXES Baud OTHER EXPENSES........... 


SPECIAL RESERVE FOR SECURITY DEPRECIATION 


d) 
VOLUNTARY ADDITIONAL RESERVE FOR SECURITY 


NET SURPLUS (Based on December 31, 


*Surplus Available for Protection of Policyholders.............. $17,054,303.40 


S. T. Maxwell, Vice-President 


1932 





$47,599,452.91 


$ 5,000,000.00* 
19,391,157.51 
2,387,698.10 
1,106,745.94 
250,000.00 


2,204,119.75 


s, ey 428.21 
00,000.00* 
10° 384" 303.40* 


"§47,599,452.91 


1931, Market Prices). 


















BROOKLYN COUNCIL’S SUPPORT 


The General Insurance Council of the 
Brooklyn Chamber of Commerce has 
been assured of the support of all the 
fire and casualty agents’ and brokers’ 
organizations in the borough. These in- 
clude the Brooklyn Fire Insurance 
Agents’ Association, the Brooklyn In- 
surance Brokers’ Association and the 
Brownsville and East New York Insur- 
ance Brokers’ Association. Benjamin 
W. Blakey of Benedict & Benedict, is 
chairman of the General Insurance 
Council and J. W. Richardson, Brook- 
lyn manager of the Royal, is vice-chair- 
man. Stanley J. Corsa of A. J. Corsa & 
Sons, is chairman of the plan and scope 
committee. 





PAYING TORNADO LOSSES 


More than 500 claims have been filed 
in Alabama as a result of the tornado 
of March 21 according to the Fire Com- 
panies’ Adjustment Bureau which has 
set up temporary offices at Sylacauga, 
Ala., with Southern Manager B. K. Clapp 
in ch urge. Most of the losses run from 
$75 to $500. The bureau has seventy- 
five claims at Northport, Ala., and every 
one is a complete loss. Losses are being 
paid in other states which were affected 
by the windstorm of March 22 and also 
that of March 27. Most of the tornado 
policies carried the $25 deductible clause. 
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Marquette National 
Pays First Dividend 


Is ALLOTTING 
Company Failed Nearly Five Years Ago; 
Second Dividend May Be Paid 


Sometime Later 


RECEIVER 15% 


Almost five years after the old Mar- 
quette National Fire failed, its general 
creditors are receiving their first share 
in the assets. A distribution of 15% to 
the general WR ne now is being unde 
by Alvin S. Keys, receiver. The distri- 
bution will aggregate approximately 
$135,000 being 15% of the claims aggre- 
gating $903,114 which have been allowed 
by the courts. 

Mr. Keys, the receiver, is manager of 
the Illinois State Insurance Liquidating 
Bureau and it is due to his management 
that the payment of this claim has been 
made possible because the affairs of the 
Marquette were in a bad state when the 
company went into receivership in 1927. 
Its first receiver was H. J. Bailey. 

The receiver reported that the estate 
now has a cash balance of $38,446 and 
holds United States treasury bonds of 
the par value of $275,000. To provide 
for the distribution Judge William J. 
Lindsay approved sale of $150.000 of 
these bonds. A second dividend may 
be made later. 

The distribution has been made pos- 
sible because of the promptness with 
which the Continental and the Fidelity- 
Phenix Fire paid approved claims for re- 
turn reinsurance premiums due the Mar- 
quette National, Mr. Keys said. These 
companies paid promptly and without 
litigation, this account being the Mar- 
quette’s best asset. 








GENERAL AGENT FOR CENTURY 

Ira D. Strudwick, formerly vice-presi- 
dent of P. Lester Hawks, Inc., general 
agency at Richmond, Va., in charge of 
the fire department of the agency, has 
been appointed general agent of the 
Century Fire with Richmond headquar- 
ters and with territory including Vir- 
ginia, North Carolina, District of Colum- 
bia and Maryland. The Century was one 
of the companies in the Hawks agency. 
This agency was recently placed in re- 
ceivership. The London & Lancashire 
Indemnity, another company in_ the 
agency, has established a branch office 
at Richmond in charge of A. M. Me- 
Bride, who was manager of the casualty 
and surety department of the Hawks 
agency. 


GET NATIONAL-BEN FRANKLIN 
The National-Ben Franklin has ap- 
pointed Rose & Baia, Inc., of 135 Wil- 
liam Street, as New York metropolitan 
district agent for fire, sprinkler leakage 
and automobile lines. This new agency 
is composed of James J. Baia and Wil- 
liam Rose who have been for many years 
with the F. H. Ross Agency. 
N. W. PARKER RESIGNS 

N. W. Parker, assistant secretary 0! 
the National Union Fire at San Fran- 
cisco, has resigned. He was in charge o! 
the office there from January, 1930, to 
October, 1931. Prior to being transferred 
to San Francisco he was at the Pitts- 
burgh head office of the company. 
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Franklin W. Fort 









Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (New Jersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 
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—_ THE EASTERN 
eects UNDERWRITER 


























LOYALTY GROUP 


TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 


False Optimism is Hope based on Desire. 

Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowledg- 
ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 

The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation: and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 

History records that the world progressed. and was in every way better and more prosperous in the yees 
100 than in the year 1 A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
continue to record the progress of the world. and this record will show the year 2000 in every way better and 
more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two thousand years ago a wise teacher and leader of men said: 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen"’. 
Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are True Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 
will suffer misfortunes in the future and more will succumb. cannot be denied, but such misfortunes, however 
hard for the individuals, are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity. 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so’. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 


it, instead of harkening to cowardly fear. 
NEAL BASSETT, President. 








__ NEAL BASSETT, President 
JOHN KAY, Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


HENRY M GRATZ, Presid Ne oe. a H. HASSI 
. President ° ice-President A. H. NGER. Vi 
WELLS T BASSETT. Vice-President ARCHIBALD KEMP, 2d Vice-President setae 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 24 Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


eee 


NEAL B ETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP. 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY ; 


NEAL BASSETT, Chairman of Board 
WwW. E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 


CHARLES L. JACKMAN, Presi NEAL BASSETT, Vice-Presitent 
JOHN KAY. View Presdcet A. H. HASSINGER, Vice-President | WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 24 Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman ef Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 


J. SCOFIELD ROWE, President H.S. LANDERS, Vice-Pres. & Gen’! Counsel S. WM. BURTON, Vice-Pres. J. C. HEYER, Vice-Pres. 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres. JOHN KAY, Vice-Pres, A. H. HASSINGER, Vice-Pres, WELLS T. BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


NEAL BASSETT, Chairman of Board 



































C. W. FEIGENSPAN. President H. S. LANDERS, Vice-Pres. & Gen’! Counsel W. VAN WINKLE, Vice-President E. C. FEIGENSPAN, Vice-President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
COMMERCIAL CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT EASTERN DEPARTMENT PACIFIC DEPARTMENT 
HL A. CLARK, Manager a “saa 

Ass't Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H.R. M. SMITH 461-467 Bay St., Toronto, Canada Ass’t Managers ’ 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. # GATCHEL 











LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Corroon €6 
Reynolds 


Companies 


a a ee a ee ae | 





AMERICAN EQUITABLE ASSURANCE COMPANY OF NEw YorRK KNICKERBOCKER INSURANCE COMPANY OF NEW YorK 
Capital, $1,000,000.00 Capital, $1,000,000.00 
GLope INSURANCE COMPANY OF AMERICA MERCHANTS AND MANUFACTURERS FIRE INSURANCE 
. > . COMPANY 
Philadelphia, Pa. (Established 1862 “ “ 
—— _ nee ae Newark, N. J. (Chartered 1849) 
Capital, $1,000,000.00 Capital, $1,000,000.00 
IMporTERS & Exporters INSURANCE COMPANY OF NEW YorK New ‘York Fire INSURANCE COMPANY 
Capital, $1,000,000.00 (Incorporated 1832) Capital, $1,000,000.00 





Cooperating with Agents in their 


Problems of Production and Service to Assured 


Good Companies to Represent 


from every point of view 


for Fire and Allied Lines 











CCORROON & REYNOLDS 


Incorporated 
INSURANCE UNDERWRITERS 


Manager 
92 William Street New York, N. Y 
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Has Paid $900,000,000 In U. S. 


Thirteen Companies in Royal - Liverpool Group Had 
$44,523,373 Policyholders’ Surplus, December 31 
Valuation, 1931 


The Royal-Liverpool Group has sent 
to agents and others interested a new 
brochure showing that the thirteen com- 
panies in the group had at the end of the 
year (market values of December 31, 
1931) assets of $164,695,884; and surplus 
to policyholders of $44,523,373. By the 
insurance commissioners’: - convention 
values the surplus to policyholders was 
$69,654,171. The thirteen companies had 
net premiums last year of $73,466,126. 
The listed resources comprise only those 
held in the United States. ‘The financial 
statement of the thirteen companies fol- 
lows: 


$100,000 a day. In the San Francisco fire 
of 1906 the Royal-Liverpool companies 
paid losses in excess of $13,600,000, 
among the few, also, to pay cash with- 
out discount immediately after adjust- 
ment. 


There are more than 26,000 agents of 
this group in the United States in addi- 
tion to the thousands of brokers who 
give it business. In its brochure the 
Royal-Liverpool Group says in part: 

“Insurance can be arranged for in any 


part of the civilized world. Policies are 
written in sixteen languages. 








Surplus to 

Net Policyholders 
Premiums (Includes 
1931 Assets Liabilities Capital) 
$ 1,643,943 American & Foreign........ $ 6,013,272  $ 2,659,505 $ 3,353,767 
668,317 British & Foreign Marine.. 2,894,987 1,348,208 1,546,779 
166,757. Capital of California........ 1,067,874 409,245 658,629 
3,537,030 Eagle Indemnity ........... 7,074,172 5,552,828 1,521,344 
720,735 Federal Union ............. 2,428,986 1,258,160 1,170,826 
19,464,132 Globe Indemnity ........... 35,359,508 29,049,960 6,309,548 
9,930,468 Liverpool & London & G... 20,455,893 16,429,231 4,026,661 
33BAG09 Newark Fire .....csccccccee 240,246 5,867, 3,373,156 
FE EI, 6S ices ascenkae soeer 22,428,216 13,896,031 8,532,184 
13,882,167 Royal Indemnity .......... 26,577,861 23,066,632 3,511,228 
9,786,967 Royal Insurance ............ 24,620,304 16,654,936 7,965,367 
je gb ae eee 5,185,048 3,291,366 1,893,681 
539,528 Thames & Mersey Marine.. 1,349,517 689,313 660,203 
$73,466,126 Totals $164.695,884  $120,172,505 $44,523,373 


For the period of their operation in the 
United States up to the end of last year 
loss payments by the companies in this 
group have been in excess of $900,000,000, 
and during the past decade these pay- 
ments have been at the average rate of 


“The casualty companies have a total 
of more than 320 claim representatives 
throughout the United States. The Ca- 
nadian casualty organization provides a 
complete claims service throughout the 
Dominion.” 





Bielaski on Arson 
(Continued from Page 1) 


fires. Estimates received by him are to 
the effect that such fires have increased 
in the last year or so by nearly one- 
third. The major part of this abnormal 
bulge in the loss ratio on what are gen- 
erally considered preferred risks is due, 
he said, to fires set by home owners who 
find themselves in financial distress. Mr. 
Bielaski stated that this department is 
forced to prosecute those found guilty of 
this form of arson although the defend- 
ants are generally not criminals at heart 
but rather victims of the depression. 

The National Board’s arson depart- 
ment is now making a study of pyroma- 
niacs, those individuals afflicted with that 
form of insanity which expresses itself in 
an irresistible desire to set property afire. 
Those so diseased should be placed in 
hospitals and not in jails, Mr. Bielaski 
said, in order to ascertain whether some 
cure can be developed. When the Na- 
tional Board’s research work has been 
completed the results may be published 
in pamphlet form. 

Trailing the professional firebug is the 
most interesting work presented to the 
arson investigators of the National 
Board, the speaker said. The special 
agents of the department relish these 
difficult and dangerous assignments be- 
cause they know that the successful 
crushing of an arson ring and the jail- 
ing of its members for long terms means 
a definite saving of innocent lives as well 
as the preservation of property. 

_ Mr. Bielaski told a number of very 
interesting stories of how agents of his 
department have posed as crooked mer- 
chants, bootleggers, and firebugs in or- 
der to gain the confidence of men known 
to be professional fire setters but against 
whom conclusive evidence was lacking. 
During the last couple of years a large 
number of arsonists have gone to jail be- 
cause of the persistent vigilance and 
shrewd detective work shown by mem- 
bers of the National Board’s arson de- 


partment. Mr. Bielaski paid a tribute 
to the bravery of the arson special 
agents whose tasks have been to get ad- 
vance information of the plans of fire- 
bugs so that these criminals could be ar- 
rested in the very act of setting their 
fires and leaving assureds’ premises. 





LOUIS BELFIELD KILLED 





Well-Known State Agent of National 
Union Fire in Western Pennsylvania 
Struck by Train 


Louis Belfield, state agent of the Na- 
tional Union Fire for western Pennsyl- 
vania and West Virginia, died last Fri- 
day as the result of an automobile acci- 
dent at a railroad crossing in West Vir- 


ginia. His wife, who was accompanying” 


him on a trip to Davis, W. Va., to at- 
tend an agency ‘meeting, was killed in- 
stantly. Mr. Belfield had been with the 
National Union Fire for many years and 
enjoyed a wide acquaintance in Ohio, 
Tennessee, Louisiana and Texas, having 
represented the company as fieldman in 
those states. 





STATE AGENTS FOR THE HOME 


Fischer & Harmon have been appoint- 
ed state agents of the Home, Franklin 
Fire, City of New York and Homestead 
in Indiana to succeed Clinton D. Lasher, 
who was recently promoted to the post 
of general manager of the Home fleet at 
Chicago. Headquarters are in the Cham- 
ber of Commerce Building at Indianap- 
olis. Louis J. Fisher and Ross J. Har- 
mon have both been special agents of 
the companies in Indiana working under 
the supervision of State Agent Lasher. 


Mr. Fischer was in the home office of the. 


Home in New York before the World 
War. Mr. Harmon became a special 
agent of the Home in Indiana about 
eleven years ago. 








+ 





SUBSTANTIAL 
past performance 
progressive management 
and demonstrated 
service are factors 
which commend the 
NORWICH UNION 


to successful agents 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


HART DARLINGTON, Chairman of the Board 
H. L. CALLANAN, President and General Manager 


In NORWICH UNION there is strength 


COMPANIES ) 
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Hew to Build Ineurance 
Library Told in Book 


WRITTEN BY DANIEL N. HANDY 





Special Libraries Association Publishes 
New Pamphlet; Covers Creation 
and Development 





How to go about creating an insur- 
ance library is set forth in detail in a 
new booklet by Daniel N. Handy, just 
published by the Special Libraries As- 
sociation. Mr. Handy is librarian and 
secretary of the Insurance Library As- 
sociation of Boston. He was assisted 
in preparing the booklet by a commit- 
tee of other insurance librarians. The 
title of the volume is “The Creation and 
Development of an Insurance Library.” 

The pamphlet tells how to organize a 
library, operate it, what books to buy, 
where to buy them, what contacts to 
make and where to make them. 

Under the heading of organization Mr. 
Handy gives this advice, “The tempta- 
tion as a measure of economy to place 
a few book-cases in somebody else’s of- 
fice, or in some sheltered corridor, or 
against the walls of an assembly hall 
maintained by insurance boards or bu- 
reaus only occasionally in use is very 
great. Almost invariably it arises at 
the outset of a society library project. 
Few libraries begun in this way have 
survived. Generally such procedure is 
not economy—it is suicide! 

“Quite as destructive of the plan for 
an insurance library is the temptation 
to employ a stenographer or filing clerk 
or other employe closely associated with 
some member of the society to instal and 
operate the library, until such time as 
the association can afford to employ a 
regular librarian. 

“This procedure is almost certain to 
result in disappointment. However ca- 
pable the person employed, she enters 
upon the work with a double handicap; 
namely no great familiarity with the sub- 
ject and ignorance of library methods. 
Even if the association is able subse- 
quently to employ a competent librarian 
it is more than probable that all the 
preceding work will have to be scrapped 
and the work of organizing the library 
begun anew.” 

Advocates Open Metal Book-Stacks 

Mr. Handy continues with advice about 
company libraries. Going on to the phys- 
ical end of libraries he advises the use 
of metal book-stacks, open to the air. 
“It is advisable from the outset to use 
standard units which can be added to 
as expansion requires,” he says. 

Where to get material and what ma- 
terial to get is the subject of one chap- 
ter. Names of publishers who print in- 
surance volumes are given, and sugges- 
tions made as to the use of government 
and business association material. 

Growing more technical Mr. Handy 
discusses classifying and cataloging of 
the material once it is gathered. 

The appendices to the volume include 
books recommended for purchase; list of 
principal insurance libraries in the United 
States and Canada; insurance annuals; 
and schemes of insurance classification 
for libraries. 

The Special Libraries Association 
which published this pamphlet is an or- 
ganization of research workers and li- 
brarians of industrial and business con- 
cerns, and has a subdivision known as 
the Insurance Group. Headquarters of 
the Association are at 345 Hudson Street, 
New York City. The pamphlet sells for 
$1 a copy. 

The committee associated with Mr. 
Handy in preparing the volume included 
Mabel B. Swerig, Insurance Society of 
New York; Abbie G. Glover, Insurance 
Library of Boston; Mildred B. Press- 
man, National Bureau of Casualty & 
Surety Underwriters; Florence Bradley, 
Metropolitan Life; and Mrs. Alice Fitz- 
gerald, National Life of Vermont. 


EARTHQUAKE-FIRE RISK 
The Supervisory Office for Private In- 
surance in Berlin has given the Allianz 
& Stuttgarter Verein permission to 
write earthquake-fire risks. 





The Newark 
Fire Insurance Company 


One hundred and twenty-first annual 
FINANCIAL STATEMENT 
DECEMBER 31, 1931 
ASSETS 


For the purpose of meeting its “Liabilities” the 
“Newark Fire” has the following resources: 
Real Estate 


First Mortgages on Real Estate 


$ 185,000.00 
213,150.00 
2,371,586.00 
5,328,432.00 
541,175.65 
600,902.58 


Government, State, Municipal and County Bonds. ... 
Railroad and other Bonds and Stocks 

Cash in Banks and Offices 

All other Assets 


Total Assets $9,240,246.23 








LIABILITIES 


RESERVE—for unearned premiums, representing the 
premiums for the unexpired term of policies in 
force on December 31, 1931 . 


RESERVE—for losses: Substantially all current losses 
not yet due and in process of adjustment 


RESERVE—for Federal, State and other taxes in re- 
spect of 1931 business 


RESERVE—for all other items of incurred liability... 
*RESERVE—for depreciation in securities 
CAPITAL STOCK 


$3,848,030.85 
448,004.03 


127,246.06 
93,313.10 
1,350,496.00 


$7,867,090.04 
a NET SURPLUS of 1,373,156.19 


$9,240,246.23 








*Note: This Reserve represents the difference between 
the values of securities as defined by the National Con- 
vention of Insurance Commissioners as of June 30, 1931, 
and the Actual Market Values as of December 31, 1931. 


Surplus to Policyholders $3,373,156.19 


(Market Values as of December 31, 1931) 
Surplus to Policyholders _ . $4,723,652.19 


(Insurance Commissioners’ Convention Values) 


EXECUTIVE OFFICES 


150 WILLIAM STREET New York 





Seeks Amendment To 
Bankruptcy Laws 

UNPAID PREMIUM PRIORITY 

Walter H. Bennett Tells Why Insurance 


Should Be Included in Proposed 
Changes in Congress 








Walter H. Bennett, as general counsel 
of the National Association of Insurance 
Agents, has prepared a memorandum on 
a proposed amendment to pending bills 
in Congress relating to the national 
bankruptcy law to add unpaid insurance 
premiums to debts entitled to priority in 
payment. The bill in the House of Rep- 
resentatives is known as H. R. 9968 and 
that in the Senate as S. 3866. Neither 
the old law or the present new bills in- 
clude unpaid insurance premiums as a 
debt entitled to priority. 

It is the suggestion of the National 
Association that the following be _in- 
cluded in the section governing classes 
of debts having priority “(8) premiums 
due on insurance policies or bonds pro- 
tecting the property of the estate against 
insurable hazards.” The bills providing 
for a new bankruptcy law set forth the 
following debts entitled to priority, ac- 
cording to Mr. Bennett: 

“(1) The actual and necessary cost of 
preserving the estate subsequent to filing 
the petition. 

“(2) The filing fees payable to the 
clerk of the court, together with fees 
paid by creditors in involuntary cases 
and the expenses of recovering trans- 
ferred or concealed property. 

“(3) The cost of administration in- 
cluding witness fees and mileage, and 
attorney’s fees. 

“(4) The reasonable expenses of 
creditors opposing confirmation of com- 
position or extension terms where these 
have been refused or set aside upon 
objection. 

“(5) Wages due to employes earned 
within three months prior to the begin- 
ning of the bankruptcy proceedings and 
limited to $600 for each claimant. 

“(6) Taxes due the United States or 
any state, county, district or municipal- 
ity. 

“(7) Debts owing to any person who, 
by the laws of the states or the United 
States, is entitled to priority. 

“The above seven classifications con- 
stitute paragraph (b) of section 64 of 
the new bills. 

Insurance Protection Omitted 

“(It is to be noted that the debts listed 
in item (1) above do not provide for 
protecting the physical assets of the es- 
tate against insurable hazards prior to 
filing the petition, and delivering the es- 
tate thus protected into the bankruptcy 
courts. Such protection is not recog- 
nized as any part of the task of ‘pre- 
serving the estate.’) 

“From the viewpoint of the protection 
of the creditors in general, it appears 
reasonable that the sole protection of the 
bankrupt’s estate from insurable hazards 
should be equally entitled to priority 
with the debts above listed. There can 
be no doubt that these insurance pre- 
miums, which remain unpaid at the time 
of the filing of the petition in bank- 
ruptcy, are at least of equal importance 
to what is now set forth as claims en- 
titled to priority. Indeed it is easily con- 
ceivable that without such protection, 1n 
case of a casualty, there would be 10 
estate of the bankrupt to be adminis- 
tered. 

“Insurance has become recognized 1a- 
tionally as one of the most important 
economic factors in our mercantile and 
industrial community life, and is the life 
blood of credit around which all bust- 
ness transactions revolve. 

“In all kinds of property insurance, 
the policy contract protects not alone 
the owner but the creditor, the mort- 
gagee, or the trust custodian. As such. 
the insurance companies stand behind 
the credit of all business. Therefore, the 
obligation for unpaid insurance pre- 
miums, which must be assumed by the 
agent when insurance is placed, should 
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Farm Fire Losses 
Continue to Mount 


DEPRESSION IS BASIC FACTOR 





I. D. Goss of Continental Discusses 
Economic Phases of Rural Fire 
Waste at Washington 





Fconomic phases of the rural fire 
waste were discussed by I. D. Goss, 
manager of the farm department of the 
Continental at Chicago, before the spring 
meeting of the National Fire Waste 
Council in Washington last Friday. Mr. 
Goss said that farm fire losses were con- 
tinuing to increase abnormally due both 
to carelessness and incendiarism arising 
out of the economic distress affecting 
all agriculture. Telling why the millions 
of dollars now lost through farm fires 
constitutes a terrific drain upon agricul- 
tural wealth, Mr. Goss had this to say: 

“Relatively speaking these times offer 
us the greatest stage setting we have 
ever had for revealing the realities of 
this situation. Our story was not so 
impressive when this fire tax was levied 
upon each bushel of $2.50 wheat or $2 
corn, on each bale of $25 cotton or each 
head of $12 hogs. But now when it is 
the same or even a higher levy upon 45 
cent wheat and 35 cent corn and $6 
cotton and $4 hogs, it becomes a very 
anxious matter and must appeal to all 
as the last straw. When it takes two 
of every five head of cattle, sheep and 
hogs sold in the great stock yards of 
Chicago to pay the national farm fire 
tax, which it does, and when it takes 
the entire value of the citrus crop of 
the Pacific Coast to pay this same tax, 
which it does, I am sure our good and 
highly respected friend the farmer must 
see at last that the fire waste is nothing 
we than a colossal economic blunder 
which he cannot with any show of judg- 
ment longer tolerate. 

“We concede that the rural fire waste 
helns to disturb the economic status of 
agriculture. Let us also recognize that 
conversely the disturbed economic status 
of agriculture adds materially to the ru- 

1 fire waste. 

Deterioration of Property 

“We will start with a perfectly obvious 
fact that a steady and long deteriora- 
tion of physical properties is the inevit- 
able result of the reduced and inade- 
quate income of agriculture. This is sure 
to cause conditions to be set up which 
make for an increase of fire losses from 
natural causes. Old and frayed shingle 
roofs and cracked chimneys which are 
kt own to be hazardous are tolerated for 
la ick of ready cash. These examples and 


hers which could be mentioned, serve. 


to show how unavoidable natural decay is 
permitted to go on in times of financial 
stress until the many properties thus af- 
fected are seriously endangered. In the 
twelfth year of our agricultural depres- 
sion we are seeking today what is doubt- 
less the most serious neglect of farm im- 
provements which has ever afflicted this 
lustry. And what is still more to be 
eretted is the fact that the end of 
this physical decay is not in sight. It is 
situation in which we may expect to 
a further increase of preventable 
ires which the farmer could and would 
revent, except that his ready hands are 
lashed to his sides by the lariat of his 
conomic ills. 

“I wish it were possible to stop here 
nd say that this is the only way in 
wales agriculture’s economic reverses 

re contributing to the fire waste. On 
the contrary, I am obliged to speak of 

f the moral hazard which is trailing 
this depression as a pack of ravening 
wolves would stalk a hapless traveler 

cross the wastes. 

“Tt has already been related that as 
we passed over the prosperity of agri- 
culture into the period which saw the 
rapid deflation of farm values, the loss 
ratio of insurance companies which is 
the most accurate barometer, mounted 
almost over night an average of 30 
points.. There can be no question that 
this waS accounted for by an immediate 
relaxation of vigilance and by intention- 
al fires. The process of physical dete- 
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rioration had not yet had time to work 
itself out to the point of danger. 

“In the period of greatest farm pros- 
perity, the fires on farms reached the 
lowest point in history. When proper- 
ty faded there was an immediate transi- 
tion from an attitude of great concern 
for the conservation of profitable farm 
property, to the reverse attitude of un- 
concern to safeguard this same farm 
property which had suddenly turned un- 
profitable. 

“Moral hazard shows itself in increas- 
ingly ugly forms, starting with the man 
who cares little for the welfare of his 
property, passes next to the man who 
harbors a secret wish that it would burn, 
and then to the extreme of the one who 
sees that it does. Thus at one end of 
the scale we have merely a careless dis- 
interest and at the other a criminal pur- 
pose. In my opinion what we saw in 
the early years of this twelve year pe- 
riod of depression was principally a wan- 
ton unconcern, which was the first step 
in our moral hazard scale. But today, 
having moved along under the stress of 
continued adversity, we are approaching 
if indeed we have not already reached 
the other extreme in this sinister evolu- 
tion. 

“And so the rural fire waste has been 
augmented not alone by a dozen physical 


defects, but by that which we set down 
in fire loss statistics as the ‘cause un- 
known,’ which stripped of its veneer 
means, in many cases, nothing less than 
the flaming torch in the hands of the 
criminal arsonist. Year after year we 
have seen more of it. We know that 
the arsonist is doing his work today and 
every day and that the destruction for 
which he is responsible goes to make up 
the mounting fire waste on our farms. 
We know that every man has taxes to 
pay for this destruction. Yet the honest 
public is slow to be aroused. It is still 
inclined to feel that this is none of its 
business. It could make his going hard 
if it would, but unfortunately we cannot 
claim an aroused public opinion as an 
ally in our fight to stem the tide of the 
fire waste from this cause. 

“It appears the sound strategy of the 
present day that we press our offensive 
on two fronts—first against the prevent- 
able loss on the one side and second, 
against the intentional loss on the 
other.” 





Bankruptcy Law 
(Continued from Page 28) 


be treated as a preferred debt in the 
event of the insolvency of any bankrupt 


estate. 

“It is the universal custom for all 
courts of equity to require receivers and 
trustees immediately to place insurance 
upon the property assets of the estate 
in their hands, if the same be not in- 
sured, the sole purpose of which is to 
protect the assets of the estate against 
loss. There can be no difference be- 
tween the value of such protection after 
or before the filing of a petition in bank- 
ruptcy. 

“To illustrate the necessities of the 
case: the most obvious insurable hazard 
is that of fire. The loss of property 
by fire, without fire insurance protec- 
tion, can render worthless an estate that 
was of great value. If fire insurance 
is carried, the insurance company must 
pay the loss, which, if the estate has 
become bankrupt, accrues to the benefit 
of the creditors. Surely the agent of the 
insurance company which accepts this 
hazard is entitled to prompt payment of 
the proportionately small amount that 
constitutes the unpaid premium for such 
protection.” 

Mr. Bennett cited also illustrations to 
show how ‘on casualty, automobile lia- 
bility, workmen’s compensation and fi- 
delity losses the insurance companies 
may be called upon to pay large claims 
without any guarantee of premiums. 
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istration How to Sell 
FIRE INSURANCE 








successful man seizes opportunity by the forelock. 

Note our progressive local agent talking adequate 
coverage to his prospect. Little cares he for hostile glances. 
He has a story and he is going to stick to it . . . Of course 
he will be thrown out of the theater sooner or later, but 
the moral (we knew there was a moral kicking around 
somewhere), the moral is that there is an opportune time 
to sell Fire Insurance and that time is the present — NOW! 
A newly published Sales Broadside from the “Springfield 
Group” will tell you why. If you are interested, write for 


a copy to 
THE SPRINGFIELD GROUP OF FIRE INSURANCE COMPANIES 





SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 
Cash Capital, $5,000,000.00 
SPRINGFIELD, MASSACHUSETTS 


Chartered 1849 


GEORGE G. BULKLEY., President 


Harding & Lininger, Mgrs, Chicago. John C. Dornin, Mgr., San Francisco. W. E. Findlay, Mgr., Montreal 


CONSTITUTION DEPARTMENT, Springfield, Massachusetts 
SENTINEL FIRE INSURANCE COMPANY, Springfield, Massachusetts 
MICHIGAN FIRE & MARINE INSURANCE COMPANY, Detroit, Michigan 
NEW ENGLAND FIRE INSURANCE COMPANY, Pittsfield, Massachusetts 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 














George W. Parker, local agent at Gou- 
verneur, St. Lawrence County, N. Y., 
which is part of the so-called “North 


Country” depicted in Irving Bacheller’s 
novels, “Dr’i and I,” and “Eben Holden” 
(the ruins of the famous grist mills at 
Rossie mentioned in “D’r’i and I” owned 
by the rich landholders in the early 
eighteen hundreds being only a_ few 
miles distant), is one .of the best posted 
men in that section as to historical, geo- 
graphical and geological matters of in- 
terest. Calling on him in February of 
this year I spoke of the weird and un- 
canny impression the inky black waters 
of Blake Lake and its wild surroundings, 
with densely wooded and rocky shore- 
line, had made on me when I first saw 
it. It is between Rossie and Ogdenburg, 
about ten miles from Gouverneur, and 
about twenty miles long, a widening of 
the Indian River in part. 

I told Mr. Parker that, with a dark- 
ening sky and the inky black waters, I 
could with a little stretching of the 
imagination picture the possibility of see- 
ing some prehistoric monster raise its 
head out of the inky depths. He laughed 
and said that in a way I was not far 
wrong, as it was a fact that this fresh- 
water lake and another in Russia were 
the only ones in the world in which a 
species of fish belonging to prehistoric 
glacial times had survived, according to 
the dictum of the Smithsonian Institute 
at Washington, who had sent represen- 
tatives there to get a few specimens for 
the museum. 

The fishes paleontologically speaking 
were reptiles, which “evoluted” into fish 
and this survivor in Black Lake of a long 
extinct species shows its reptillian an- 
cestry by having a long bill with regu- 
lar teeth (same as the shark, which is 
another “survivor” of reptillian fish, 
which has retained some of the traits of 
its reptillian ancestry). 

It is called “bill fish,” grows to a length 
of four feet, with heavy large scales, un- 
like modern species. It cannot be caught 
with hook and line but is speared or net- 
ted, they say. In this connection I might 
mention that on the desk I am writing 
this at home I have a fossil shark tooth 
which forms an irregular triangle four 
inches high and three and a half broad, 
which the Rogers & Ashe, Inc., agency 
at Little Falls, N. Y., gave me. This is 
supposed to have been found on the hills 
near Little Falls, N. ¥. This fossil is 
so perfect that the enamel is perfectly 
shown, also where it was worn away at 
base, and then a second resurfacing is 
shown. 

To get back to the “bill fish” and 
Black Lake, Mr. Parker said that some 
years ago two reputable citizens of Gou- 
verneur that had been fishing on Black 
Lake claimed that while fishing a weird 
looking very large animal of some kind 
had raised its head above the water near 
their boat, and had scared them consid- 
erably. Perhaps, having a stronger imag- 
ination than myself, and being impressed 


by the weirdness of the black waters the 
same way I was, their brains pictured 
this monster to them and they think they 
saw a monster, or perhaps they had had 
too much applejack. Who knows? Any- 
way, Mr. Parker said that my impres- 
sions and imaginings were shared by 
many natives. 

Mr. Parker states that the Smithso- 
nian Institute’s representatives explained 
that Black Lake is a glacial lake, hol- 
lowed out of the solid red Adirondack 
rock, which is the oldest rock geologic- 
ally on the North American continent. 
With the melting of the glaciers that 
covered this whole section and the re- 
cession of the so-called “Lake Iroquois,” 
which covered all of northern New York 
(Lake Ontario and the St. Lawrence 
River basin being what is left of these 
waters now), conditions were favorable 
to the survival of this prehistoric species 
of fish, also called locally, the “garpike.” 

ne « 

Benefits of Knowing Your Territory 

In this connection Mr. Parker showed 
me a poem he wrote, entitled “From 
Protoplasm to Paradise,” showing a keen 
insight into the history and ascent of 
mankind, physically and spiritually. The 
beauty of his lines impressed me very 
much, and I asked him to give me a 
copy for my library and to show to oth- 
ers, or to have same printed, but he has 
not done so yet, being a very modest 
man. 

All of the above shows how much will 
sometimes result by a random remark 
about some local point of interest, and 
how men in our business come to know 
each other better and form delightful 
friendships by such incidents. I have 
always thought that a thorough ground- 
ing on the part of the fieldmen in the 
history, geography and in other features 
of his territory is a great asset for him 
in his business relations with the citi- 
zens thereof, and besides, what a lot of 
real fun he gets out of it! At any rate, 
I do. 

Ss {5 

Predominating Element of Chance 

Recently I was discussing with other 
fieldmen this business of ours as to the 
great element of chance that enters into 
it, upsetting all calculations and deduc- 
tions. The question of reinsuring out- 
standing business in an agency that had 
for some time produced no profits had 
brought on the conversation. It is cer- 
tainly curious, noteworthy and unex- 
plainable, for example, that when the 
Germania of New York, in 1903, having 

had a disastrous experience over a pe- 
riod of several years in a town of some 
40,000 inhabitants in the Mohawk Val- 
ley, decided to pull out and had rein- 
sured their outstanding liability, it turned 
out that the reinsuring company almost 
immediately commenced to make money 
on this same business and continued to 
do so, believe it or not. 

Also it often happens that certain com- 
panies in an agency have their “hoodoo” 


years in that they continue to have all 
the losses in an agency during a cer- 
tain year, and the business on_ their 
books is of the same classification as 
all the others who seem to go scotfree 
during the same period. Explain that, 
you actuarial wiseacres! Many compa- 
nies become panicstricken under these 
circumstances, impoverish their plant, 
only to find that had they hung on mat- 
ters would have righted themselves. The 
element of chance in our business is very 
large, I think, and looking back over 
forty years | ‘sometimes feel that to a 
certain extent the insurance business is 
just a plain gamble. 
* * x 


Padding the Claim 


In attending to an adjustment of a 
loss in Syracuse years ago I found that 
the claimant had gathered in a pile of 
clothing from his neighbors, mixing them 
in with his own. He figured possibly 
that the clothing would be burnt past 
recognition, but the fire department “in- 
terfered” too soon. However, he swore 
by everything that was holy that the 
suits were all his. I asked him to put 
on some of the coats. “Vy should I put 
on a vet coat, and catch pneumonia, 
maybe? I did not pay my premium to 
do dat!” I then told him that he did 
not dare to put them on, because they 
would not fit him, thus proving that they 
were not all his, with the result that 
he withdrew his claim quickly after that. 


* 2 * 


Insurance Racket 

A certain party landed in Syracuse 
years ago with several cases of musical 
instruments which were tightly packed. 
He claimed to be a band leader, seeking 
a position in the local organization, and 
was a rather plausible, fine looking man. 
Our agent, in .due time, was introduced 
to him in some club, and was asked to 
insure his musical instruments rather as 
a favor to the agent, and not to the as- 
sured, who said that until he was settled 
he would not unpack them. Eventually, 
our fine old agent, Mr. Loehr (dead 


these many years) brought the matter 
to my attention and asked me to pass 
upon it as he himself did not feel quite 
satisfied. 

We called on the assured and after a 














pleasant social visit I asked him to open 
one or two of the boxes, as I could not 
pass on the amounts he desired without 
at least having a peek at the instru- 
ments. He became very indignant and 
said he felt very much hurt. The upshot 
is that we did not write this line, and 
we escaped a loss, I heard later. It was 
this man’s racket to go around the coun- 
try in this manner trying to get insur- 
ance, sight unseen, and then cash in. 
* ¢ & 


Importance of Correct Addresses 


Agents all over have complained to 
fieldmen generally that they often get 
letters from home office managers with 
their names spelled wrong, and the 
names of their towns all balled up. “Os- 
wego” is constantly mixed up with 
“Owego;; “Binghamton” is spelled “Bing- 
hampton”; their first and middle names 
are wrongly given, etc., etc. Agents feel 
that companies should know their names 
and the name of their town correctly. It 
may seem a trivial thing to cubs at home 
offices when an agent in what they con- 
sider the “sticks” in their silly heads, 
kicks about this, but their heedless ac- 
tion is very often reflected in the pre- 
mium account, and the efforts of the 
fieldmen to build up friendly relations 
are often set at naught by just such 
“little” things like that. “Small” ameni- 
ties and considerations count just as 
much in business life as in personal life. 
It takes some young men years to learn 
that, and some never do. You could not 
sell goods in other lines of business by 
addressing a man in error. 
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MARINE & AUTOMOBILE 


Foreign Comment On 
Donovan’s Suggestions 


HULL RATE-MAKING METHODS 
U. S. Shipping Board Insurance Man- 
ager Proposed His System at Mer- 
chant Marine Conference Here 





British underwriters have read with 
interest the suggestions made recently 
here by T. C. Donovan, director of in- 
surance of the United States Shipping 
Board, with respect to formulating hull 
insurance rates. The system advocated 
by Mr. Donovan, that of breaking down 
the various cost factors in the rate so 
that ship owners know what they are 
paying for each particular type of_haz- 
ard, is now being considered in Conti- 
nental Erope. 

One of ao English insurance journals, 
The Review, uses extracts from Mr. 
Donovan’s address and comments upon 
the suggestions made. It has this to 
say: 

“To avoid misunderstanding it is per- 
haps well to reiterate that we prefer a 
system of marine underwriting based 
upon collective statistics, taking due re- 
gard to ownerships in preference both 
to fleet underwriting on the basis of a 
commercial bargain between shipowner 
and underwriting without precise refer- 
ence to the total loss risks to the Dono- 
van system of taking regard to the total 
loss risk, but leaving each shipowner to 
cover approximately his own particular 
averages. 

“The weakness of this latter feature 
which is described by Mr. Donovan as 
fair to all parties is that it may _ be fair 
to the various shipowners but it is ques- 
tionable whether it is quite fair to the 
marine underwriters. After all, its suc- 
cess from an underwriting point of view 
is assured only when the simile with 
endowment insurance holds good, i.e., 
where the particular averages deviate but 
little from the five-year average. Other- 
wise the marine underwriter stands to 
lose more than he gains. An example 
will show this. 


Cites Specific Examples 


“Let us, not unduly to complicate mat- 
ters, assume that shipowner A has had 
£1,000 particular average claims in each 
of the last five years and on the Dono- 
van plan agrees to pay £1,000 risk pre- 
mium for a one-year insurance to cover 
the particular averages. Supposing, 
however, that in the next five years the 
par ticular averages jump up to £2,000 a 
year. What would then happen? The 
underwriter would lose £1,000 in the first 
year and be entitled to raise his pre- 
mium for the next year to £1,200 (on the 
average of one year of £2,000, four years 

£1,000 particular av erages). 

“The second year he would therefore 
lose £800, raise his premiums for the 
third year to £1,400, and so on. In the 
course of five yeirs he would have paid 
sae in particular averages and re- 

gs £7,000 in premiums, with a result- 
ing loss of £3,000 and would then only 
mn 1 future years have a chance of coming 
out even if the claim level is maintained. 

“Let us assume on the other hand that 
shipowner B has had an annual average 
of particular claims of £1,000 and ar- 
ranges to pay a premium for one year of 
that amount, but that his particular aver- 
ages during the next five years fall to 
{500 each year. What would then hap- 
pen? The underwriter would earn £500 
for the first year and reduce his pre- 
miums for the second year to £900, etc. 
At the end of the five years’ period he 
would have paid £2,500 in claims and re- 
ceived £4,000 in premiums. i.e., would 
have earned a profit of £1,500. 

“Observe that even if the examples are 
exaggerated, it is the old story that the 
sky is the limit to the underwriters’ 
losses, while his profit margin is very 
narrow. Under the Donovan scheme the 





NORWEGIAN WAR RISKS 





Cargo Association Still in Process of 
Liquidation; Government Profit 
Placed at 12,000,000 Crowns 
The Norwegian War Risk Insurance 
Bureau for insuring merchandise during 
the World War is still in process of 
liquidation. Recently a pamphlet was 
published describing the activities of this 
corporation which contains interesting 
information. The corporation was 
founded in September, 1914, with a cap- 
ital of 1.3 million Norwegian crowns. 
The purpose was to cover the war risk 
on freight and merchandise shipped in 
Norwegian bottoms from and to Nor- 
way. The maximum per vessel was ori- 
ginally one-half million crowns, which 
was later increased to 1.6 and then to 5 
million crowns. The principle was to 
have the corporation assume 20% of the 
risk, while 40% was covered by the Nor- 
wegian government and 40% by private 
insurance companies. During 1914 the 
destroyed vessels amounted to 1.5 per 
month. This figure rose in 1915 to 6 
and in 1916 to 17 vessels per month and 
reached in 1917 the number of thirty 

vessels per month. 

When unrestricted submarine warfare 
was declared practically all the reinsur- 
ers withdrew from the business and the 
respective importers and exporters took 
over part of the risk formerly carried 
by the reinsurers. The lowest partici- 
pation was for 0.2% with a maximum 
of 5,000 crowns per steamer. A new sec- 
ond corporation of the same name was 
founded with a capital of 7.5 million 
crowns and a maximum of 5 million 
crowns per vessel. Forty per cent. of 
the maximum was underwritten by the 
government, 43% by the importers and 
exporters, 12% by Norwegian insurance 
companies and 5% by the corporation. 
About 242,000 policies for a total of 4,900 
million crowns with a premium income 
of about 100 million crowns and 59 mil- 
lion crowns in losses were issued. At the 
end of the war there was a surplus of 
22 million crowns. 

The Norwegian government made a 
profit out of the business of 12 million 
crowns. Henrik Amela, member of the 
Storting, was the guiding spirit of the 
enterprise. 





underwriter stands actually to lose more 
than he can gain as the good shipowners, 
who have already pressed down” their 
particular claims to a minimum, can of- 
fer him little chance of an extra profit, 
while the ‘bad’ shipowner has plenty of 
scope for swelling his claims account. 


The system is therefore commendable” 


only as far as concerns fleets with fairly 
stable annual particular average claims 
and cannot obviate the interest of the 
underwriters in reliable collective statis- 
tics as the basis of the business.” 


CHANGE NEGLIGENCE CLAUSE 





London Institute Goes as Far as It is 
Able to Meet Objections of British 
Chamber of Shipping 
In the recent annual report of the 
British Chamber of Shipping objection 
was raised to one paragraph of the “Neg- 
ligence Clause” in common use for the 
insurance of ocean liners which specifi- 
cally exonerates underwriters from the 
cost of repairing, replacing or renewing 
a defective part of the insured vessel. It 
is to meet this objection that in the new 
standard “Liner Negligence Clause,” 
which has been drafted by the Institute 
of London Underwriters, the exclusion is 
limited to the cost of repairing, replacing, 
or renewing “any defective part con- 
demned solely in consequence of a latent 
defect or error in design or construc- 

tion.’ 

Underwriters feel that in this amend- 
ment they have gone as far as is con- 
sistent with their interests to meet the 
requirements of shipowners. It was nev- 
er intended that the marine policy should 
cover the cost of replacing parts in which 
a latent defect has become patent, al- 
though, except for the replacement of 
defective parts, the consequences of ac- 
cidents resulting from latent defect are 
covered. The new clause appears to 
give shipowners exactly that protection 
which they require. 





DUTCH NEGLIGENCE CASE 

A trading firm at Rotterdam which 
owns a number of motor vessels has 
recently been sued by a German insur- 
ance company and had to pay for the 
gross negligence of its captain. The cir- 
cumstances were as follows: When the 
motor vessel Marliette was surveyed it 
was found that the exhaust was faulty 
and the captain was ordered by the sur- 
veying engineer to replace the faulty 
part. This is not a difficult repair. Later 
he was again requested by the shipowner 
to give the matter his attention but failed 
to do so; until one day it gave out, caus- 
ing severe damage to the motor. 

The insurance company declined to pay 
for the loss and suit was filed in Rot- 
terdam. The court decided that this was 
a case of gross neglect of duty and held 
the insurance company free from liabil- 
ity. 





MAYO INLAND MARINE MGR. 

C. A. Mayo has become associated with 
the New York local agency of McDaniel, 
Cloud & Maeser as manager of the in- 
land marine department. He was for- 
merly with the inland marine department 
of the Insurance Co. of North America 
and prior to that with the Automobile 
Insfirance Co. of Hartford. He repre- 
sented both companies in the field as well 
as in an underwriting capacity in New 
York City. 





AID FOR GERMAN TRAMPS 
The German government has decided 
to contribute 4,000,000 marks in order to 
heln the owners of German tramps 
which are without freight; 100,000 tons 
of the total of 700,000 are to be scrapped. 


APPLETON & COX, Inc. 


8 South William Street, New York 





AUTOMOBILE INSURANCE 


United States Merchants & Shippers Insurance Co., New York 
Admitted Assets, $6,565,762.78 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $13,257,460.31 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,387,252.42 
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ENGLISH AIRCRAFT REGISTER 


Data On About 1,000 Planes Given in 
New Register in Card Index Form; 
Supplements Fortnightly 

A register of civil aircraft has recently 
been prepared in England. This is the 
first register of privately owned aircraft 
to be issued outside the Air Ministry 
since that originally started by Lloyd's 
Register was allowed to lapse five years 
ago. As registers were already installed 
in Germany and France the British Reg- 
ister Association has arranged to con- 
duct its foreign operations through such 
bodies as already exist for such pur- 
poses. 

The new Register is being published in 
card index form as a result of experience 
extending over nearly forty years with 
a shipping register. The rapid changes 
in aircraft make it almost impossible to 
keep such a Register in book form up to 
date owing to the difficulty of inserting 
information published fortnightly by 
means of supplements. 

The particulars of each aircraft are 
given on a card and the Register is in 
form of a cabinet. At present the Reg- 
ister gives particulars of about 1,000 
machines in England. Particulars are 
given of annual survey for renewal of 
certificate of airworthiness and the quar- 
terly surveys. 





FINNISH CO. CHANGE 

_The Helsingfors Insurance Co. of Hel- 
singfors, Finland, founded in 1925 with 
a capital of 2% million crowns, has 
changed its name to Finland Insurance 
Co. and fused with the Finland Fire and 
Finland Credit. The capital has been 
increased to 8 million crowns and jis 
owned 75%.by the Prudential of London 
and 12.5% by the Guardian of London. 
The balance of the stock is split up, 
6.25% being owned by General Director 
Egon Peterson. 


75TH ANNIVERSARY 

The Union for Sea and River Naviga- 
tion Insurance Co. of Stettin, Germany, 
is celebrating its seventy- fifth anniver- 
sary. This old company was severely 
hit by the inflation after the war but 
managed to pull through and again get 
on a sound footing. The general stock- 
holders’ meeting took place on March 2 
and a dividend of 8%, like in the pre- 
vious year, was declared. 





GREEK INSURANCE RULES 

The Greek government has passed a 
law forbidding insurance contracts in 
foreign currencies. Such contracts are 
not only void but the assured is subject 
to heavy penalties. Only the national 
currency can be used in the insurance 
business. 





_ FIRE LOSSES IN SWEDEN 
Fire losses in Sweden amounted to 
about 25 million crowns against 33 mil- 
lion in the preceding year. Private dwell- 
ings, farm risks and woodworking risks 
had the highest loss ratio. Few forest 
fires occurred. 





INSURANCE LEAGUE MEETING 

The annual meeting and election of 
officers of the Newark Insurance and 
Banking Athletic League, which ,has 
been in existence for the past fourteen 
vears, will be held this nionth. The of- 
fice of the league is located at 9 Clinton 
Street, Newark. 





EGYPT SALVAGE WORK 
The Italian salvage steamer Artiglio II 
has been repaired and it is the intention 
to resume salvage operation on the 
Egypt to secure the gold in its hold as 
soon as weather will permit. 





NEW BERLIN AUTO LIST 
The Union of Automobile’ Underwrit- 
ers in Berlin has issued a new list of 
approved experts. It is arranged alpha- 
betically and shows many names not for- 
merly on file. 





DANISH IDLE TONNAGE 
Since January 15, 1932, idle Danish 
tonnage has increased by 20,000 tons and 
now amount to 366,033 tons. 
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CASUALTY AND SURETY 











L. K. Farrell President 
Of A. & H. Club, N. Y. 


BURGOYNE REGIME PRAISED 





Wm. Otis Badger Guest Speaker at 
Annual Meeting; To Have Open 
Forum Questions in Future 





Closing a year of constructive activity 
during which its membership has in- 
creased to nearly fifty, the Accident & 
Health Club of New York at its annual 
meeting last week elected Lawrence K. 
Farrell, chief accident and health un- 
derwriter of the Metropolitan Life, as 
succeeding Fred Burgoyne, 
whose administration 


president 
Union Indemnity, 
for the past two years has been most 





LAWRENCE K. FARRELL 


successful. The meeting, held at Childs’ 
Golden Hill restaurant on William 
Street, was addressed by William Otis 
Badger, prominent New York attorney. 

In accepting his new office Mr. Far- 
rell referred to retiring President Bur- 
goyne’s leadership and said that he had 
established a record for progress in 
spreading the club’s influence and its ac- 
“Tt will be 
the objective of the new regime to main- 
tain this high standard,” said Mr. Far- 
rell. He suggested a greater stress on 
program features for each meeting and 
said that speakers of prominence would 
be invited. He also urged that the open 
forum idea of questions of general inter- 
est would be a stimulating feature in 
the future; that such questions could be 
compiled in advance and submitted at 
the meetings for orderly discussion. 


tivity in constructive work. 


New President’s Career 


President Farrell has been in the ac- 
cident and health business since 1904 
having started with the Metropolitan 
Casualty. In 1911 he resigned from the 
accident and health division of that com- 
pany to join the Royal Indemnity. Two 





Praise for Sup’t Van Schaick 

During the course of his talk, Wil- 
liam Otis Badger referred to George 
S. Van Schaick, New York Superin- 
tendent of Insurance, as a public of- 
ficial equally as well equipped as 
Charles Evans Hughes, now Supreme 
Court Justice, was at the time he 
made the life insurance investigation 
in 1906. But because of Superintend- 
ent Van Schaick’s position he has 
considerably more power than Mr. 
Hughes had. 

Mr. Badger predicted that follow- 
ing the leadership of a strong and 
impartial character such as that of 
Superintendent Van Schaick that the 
business of casualty insurance is des- 
tined to reach a plane such as never 
before anticipated and in all proba- 
bility, will be bettered and strength- 
ened on all sides. He urged the acci- 
dent and health underwriters to give 
the Superintendent their wholeheart- 
ed support. 

In the speaker’s opinion Mr. Van 
Schaick in his recent Pittsburgh talk 
about the fiduciary character of in- 
usance brought home points which 
| will change the entire practice of in- 
| surance from a business in which 
harp practices have been rampant to 
a profession governed by a code of 
ethics. In this talk the Superintend- 
ent said that while the policy of in- 
surance is legally a contract the par- 
ties thereto do not stand upon an 
equality; that of necessity the aver- 
age policyholder must rely upon the 
superior knowledge and information 
of the company with which he deals; 
| that it gives rise to a relationship of 
trust and confidence. 








| 
} 





years later he was appointed its accident 
and health underwriter and in 1919 was 
promoted to be assistant superintendent 
of the Home Office accident department. 
He has been with the Metropolitan Life 
as chief underwriter of accident and 
health lines since 1921. 

\ssociated with Mr. Farrell will be 
Leo A. Welch, U. S. Casualty, vice-presi- 
dent; Harold M. George, U. S. F. & G,, 
secretary; Hugo Henn, Indemnity Insur- 
ance Co. of North America, treasurer. 
Inducting these officers into office was 
one of the pleasant features of the meet- 
ing. Mr. George, for example, was pre- 
sented with a combination diary and 
clock from retiring Secretary Curran 
while Mr. Henn was handed a “book of 
patience” by retiring Treasurer Mount- 
rey. Leo Welch facetiously remarked 
that “like all vice-presidents he would 
take his office and would never be heard 
from again during its term.” 


Changes in By-Laws 


In making his retiring address as 
president Mr. Burgoyne referred signifi- 
cantly to the activity of the club as a 
clearing house for any of its members 
who found themselves out of employ- 
ment and he was glad to say that neces- 
sary financial support had been given to 
them. He felt that during this depres- 
sion period the club had become more 
useful and stronger in the business. 

Armand Sommer, Home Indemnity, as 
Eastern vice-president of the National 
Association of Accident & Health Clubs, 
announced that the annual meeting of 


(Continued on Page 36) 
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E. F, Watson Gives Timely Talk 
On Depository Bond Situation 


American Surety V.-P., Bank President Himself, Gives N. J. 


Surety Ass’n Home Office Slant on Underwriting; Loss 
Ratios Up to 400% in 1931, He Says 


The Surety Underwriters Association 
of New Jersey heard an impressive talk 
on the depository bond situation by E. 
F. Watson, vice-president, American 
Surety, at its regular monthly meeting 
on Tuesday at the Steuben Club, New- 
ark. Before Mr. Watson started his 
talk the association received with regret 
the resignation of James W. Smith, for- 
merly with the United States Casualty, 
as a member of the executive committee 
and of the club itself. Mr. Smith is 
no longer in the surety end of the busi- 
ness. In his place John Groel, Standard 
Surety and Casualty, was elected to the 
executive committee. 

Vice-President Watson was pinch-hit- 
ting for Wm. M..Tomlins, Jr., also vice- 
president of the ‘American Surety, who 
could not make his scheduled appearance. 

A short discussion on legislative mat- 
ters ensued, the interest centering on 
two bills introduced by Assemblyman 
Ballantyne. One of them would relieve 
public officials of depository liability; the 
other had to do with trust funds of 
municipalities. Vice-President Collins, 
Standard Accident, felt that the Surety 
Association should give their support to 
these measures. Louis Auerbacher, Jr., 
counsel of the association, was author- 
ized by the legislative committee to rep- 
resent the organization in connection 
with any pending legislation. 

Past and Present Depository Underwrit- 
ing As Seen by Watson 

Opening his talk Mr. "Waiaae said that 
the attitude of surety men towards de- 
pository underwriting in 1907 was far 
different from the present. In those days 
no information was given to agents on 
the underwriting aspects of the business. 
At one time early in his American Sure- 
ty career Mr. Watson sent out a letter 
to the field force which went into the 
depository situation thoroughly. He was 
pleased and surprised to receive a letter 
from one of the agents in reply who 
said it was the first discussion of the 
subject he had ever received from a 
Home Office official. 

Mr. Watson explained that his atti- 


tude has always been that the men on 
the production firing line should be 
thoroughly familiar with the company’s 
reasons for accepting and declining busi- 
ness. He related this incident by way 
of showing how much progress has been 
made since 1907. 

He went on to tell about the simplicity 
of the old rules governing depository 
underwriting which were based almost 
entirely on a bank’s financial standing. 
He pointed out that Indian funds on de- 
posit in banks are in the preferred class 
which, he feels, is quite an advantage to 
surety companies. He then gave in de- 
tail what constituted an acceptable de- 
pository risk: if the bank had been es- 
tablished for three years or more and 
its deposits had grown steadily it was 
more or less certain that the institution 
had the confidence of the community. 


President of Dumont, N. J., Bank 


It was interesting for the New Jersey 
surety men to learn that Mr. Watson is 
himself president of a bank in Dumont, 
N. J., which was established in 1919. 
At first, he said, the old timers in the 
town held back their deposits in the 
bank because they wanted to be sure 
that it was not a fly-by-night proposi- 
tion. One by one they came in until 
now the bank has most of the funds in 
the community on deposit. In the speak- 
er’s opinion depository bond underwrit- 
ers have to be “ahead of the game” in 
watching and anticipating the business 
and economic trends of the country; 
that they must be equally prepared for 
bad times as well as good; know when 
to —— - considerable portion of a 
line and wh 

The 1922- 1929 period was referred to 
as a comparatively good group of years 
for depository business. Beginning with 
1929, however, surety companies of ne- 
cessity had to change almost all old un- 
derwriting requirements on depository 
business. The application now required 
of banks, for example, calls for infor- 
mation on practically every phase of the 

(Continued on Page 38) 
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L. L. Saunders Reviews 
New York Legislation 


NO DANGEROUS BILLS PASSED 





Federation Annual Election of Officers 
At Albany May 14; No Conven- 
tion Features This Year 





A summary of the New York legisla- 
tive session by Leonard L. Saunders has 
been sent out by the Insurance Federa- 
tion of New York, of which Mr. Saun- 
ders is executive secretary. The Fed- 
eration took action on fifty-three bills 
out of the ninety-one introduced con- 
cerning insurance. No dangerous bills 
were passed. 

The Federation has decided to omit 
the usual features of a convention this 
year, but the annual meeting for elec- 
tion of officers will be held at Hotel Ten 
Eyck, Albany, on May 14. 

In his bulletin Mr. Saunders says: 

“The Dunniga-Canney exclusive state 
fund for writing workmen’s compensa- 
tion is similar to the Downing bills of 
fourteen successive years. This was 
killed in committee of both houses. 

“The Williams-Stephens bills provided 
that the commissioner of public works 
should create a fund of $1,000,000 and let 
construction contracts without surety 
bonds. A strong lobby was formed in 
favor of this, and it certainly tried our 
resources to its limit to prevent the pass- 
ing of the bill. It was advanced to third 
reading in the senate, starred, and died 
there. 

“The governor’s special committee re- 
ported to the legislature in favor of a 
compulsory automobile bill passed on the 
workmen’s compensation state fund plan 
with this exception—the fund should be 
the only carrier. It required a great 
deal of earnest work to convince the 
members that it was unsound and we 
finally succeeded in holding it in com- 
mittee. 

“Another bill was modelled after the 
Massachusetts compulsory law. It met 
with a popular response, and was finally 
killed in assembly committee. 

Several Depository Bills 

“Among the other dangerous bills was 
one by Senator Lord, permitting coun- 
ties to assess the people and create a 
fund for the purpose of writing public 
official bonds, and still another by As- 
semblyman Ives creating a county fund 
to insure fire risks. A great many pub- 
lic officers are unable to secure deposi- 
tory bonds, and thirty-one special bills 
were offered to relieve such officers from 
personal liability. From this number, 
eight have gone to the governor and 
we believe he will provide a reasonable 
law to meet the situation. 

“Unemployment insurance had _ all 
kinds of plans. Hearings were held and 
nearly 500 people attended. Commis- 
sioner Perkins favored the Mastick bill, 
which carried an appropriation to set 
up the plan in the Department of Labor. 
Each of the twelve bills presented aimed 
to engage the state in the insurance bus- 
ness, and were not reported by the com- 
mittee on finance or labor and indus- 
tries. These are just a few outstanding 
experiences. 

No State Fund Bills Passed 


“The remaining insurance bills were 
largely department measures affecting 
companies, brokers and local agents. The 
general consensus of the situation is fa- 
vorable and only a very few heartaches 
occurred, and no state fund bills passed. 

“We now take up the problem of auto- 
mobile club insurance, which has had 
a fresh start since the new rates of 
March first. We must have your co- 
Operation if we succeed in preventing 
more clubs from engaging in the insur- 
ance business. Our interests have been 
lar more successful than most business 
threatened with state funds and med- 
dlings.. At a recent conference of trade 
executives we find in comparison that 
surance is far in advance in its or- 
ganization over most other business. Let 
us, therefore, encourage the general pub- 
ic by maintaining a sound practice, and 
further confidence by all will be en- 
Joyed.” 


Trucks, Buses, Taxis Not To Blame 


The truck driver, the bus driver, the 
taxi pilot, are over-blamed in the auto- 
mobile accident situation, according to 
Otway Conard, superintendent of the 
Standard Accident automobile depart- 
ment. “Almost without exception each 
driver of these frequently cursed vehi- 
cles is carefully selected as one of the 
best in his line,” says Mr. Conard. “His 
job depends on his ability to drive safe- 
ly. If he cannot do this he invariahly 
loses his job, and that is no light mat- 
ter in these days of unemployment. 

“The bus, the truck and the taxicab 
are involved in many accidents, but have 
you ever noticed that most of these ac- 
cidents are collisions with other vehicles, 
and that almost invariably the other ve- 
hicle is a private car?” Mr. Conard asks 
the agents. 

“I am not trying to exonerate entire- 
ly the commercial or public automobile 
drivers. They become careless just as 
we all do. But the greatest responsi- 
bility lies with the average private pleas- 
ure car owner and driver. Nine out of 
every ten vehicles on the road belong to 
him, and ninety-nine out of one hundred 
of these are driven by the owner or a 


member of the owner’s family. The great 
bulk of the injuries and deaths lies at 
the door of the private passenger car 
owner or driver. He is, therefore, the 
man we must reach, convince, and then 
train before we can reduce the rapid- 
ly mounting toll of injury and death. 

“At the present time only a small per- 
centage of the thousands of insured au- 
tomobiles are fleets. But on almost every 
one of these fleets intensive safety work 
is being done with good results. We can- 
not, save in a very few isolated instan- 
ces, reach the individual owner and/or 
driver, but you, the agent, can reach him, 
and if you will try to do so, a great 
deal of good can be accomplished. 

Set an Example 

“Set an example to your community 
by driving, yourself, as you would have 
others drive. 

“We must somehow get the interest 
of the individual aroused, and if each 
agent will help all he can it will have a 
tremendous effect. The prevention of an 
accident is real service. Agents have 
justified their work in the past by giv- 
ing real protection: justify it in the fu- 
ture by constructive safety work for 
each assured.” 





BROKER VOIDED POLICY 





Turned Notice of Auto Suit Over to 
Local Attorney on Last Day Instead 
of Notifying Company 
Action by an insurance broker to ap- 
point an attorney to defend a suit for 
damages in an automobile accident vio- 
lates the conditions of the standard 
automobile policy and prevents recovery 
by the insured, a Canadian court has 


ruled. 

Alcide Paquin of St. Jerome had a 
standard liability and property damage 
automobile policy in the Queensland In- 
surance Co. He was involved in an ac- 
cident in the summer of 1930 and noti- 
fied the company of the accident. In 
October of the same year the company 
was advised by an attorney in St. Jerome 
that at the request of the insured he 
had appeared on behalf of the assured, 
had filed a plea to the action and had 
instituted a cross demand for damages 
to Paquin. This was the first knowledge 
the Queensland had had of the institu- 
tion of legal proceedings and they dis- 
claimed liability under the condition of 
the policy that the insured should not 
interfere with the legal proceedings aris- 
ing from the accident. - 

In the suit for damages a verdict for 
$600 was given against Paquin and his 
own action was dismissed with costs. He 
thereupon sued the Queensland for $1.- 
404, the total of verdict and costs. It 
was brought out that the broker who 
had written the policy did not hear of 
the suit being filed against Paquin until 
the last day for action, as Paquin 
had been away from home and had not 
received the notice. The broker there- 
fore turned the case over to a lawyer to 
prevent a default judgment. The com- 
pany denied that the broker had any 
right to take such a step and the court 
held that he had voided the policy in 
so doing. 





TALKS ON COMPENSATION 


“Compensation Insurance—Its Serious 
and Humorous Aspects” was the title of 
an interesting address which G. V. Ful- 
ler, assistant secretary of the National 
Council on Compensation Insurance, 
made before the members of the Men’s 
Forum of the First Methodist Episcopal 
Church of Englewood, N. J., Sunday 
morning. 





MAKES LANDRY SUPERVISOR 

F. B. J. McCaffrey, general agent for. 
Northern New Jersey for the Massa- 
chusetts Accident, headquarters Newark, 
has made Charles D. Landry field su- 
pervisor of the territory. 


GARAGE ATTENDANT COVERED 





Liability Policy of Automobile Owner 
in Force When Car Was Being 
Driven at Owner’s Request 
When a public garage attendant, as a 
part of the garage service, delivers a 
storage customer’s car, the customer’s 
liability insurance covers this employe 
should he cause personal injury or prop- 
erty damage while driving the car to its 
destination, according to a recent ruling 
handed down by the Minnesota Supreme 
Court, which puts this construction on 
the exclusion clause of private passen- 

ger automobile liability insurance. 

The company in the case was the Trav- 
elers, whose policyholder was a storage 
customer in the garage whose attendant 
caused bodily injury to a pedestrian while 
delivering the customer’s car at the cus- 
tomer’s request. That his request im- 
plied permission but that the policy cov- 
ering this risk contained a clause ex- 
cluding any obligation of the insurer “to 
any person or organization other than 
the named insured, operating a public 
garage ... and arising out of the op- 
eration thereof,” were the points in ques- 
tion. 

A verdict of $20,000 was rendered to 
the injured person and liability for the 
accident was placed on the garage at- 
tendant. Employe, employer and cus- 
tomer were involved and it was contend- 
ed that the insurer of the latter should 
defend the employe under the circum- 
stances that implied permission was 
granted. ; 

The substance of the court decision 
was that “it (the policy) should be con- 
strued strictly as against the insurer and 
liberally as to the insured and any am- 
biguity as to meaning must be resolved 
in favor of the insured. The strict rule 
applies in determining whether (the gar- 
age attendant) was insured. Conclusion 
reached by the trial court was that (the 
garage attendant) was not operating a 
garage or service station. If not so op- 
erating he was covered by the (garage 
customer’s) policy.” 





VIRGINIA RATE INCREASE 


Workmen’s compensation rates in Vir- 
ginia have been increased 188%, the 
state corporation commission granting 
the increase after a hearing. The new 
rates become effective April 15. Little 
opposition was encountered to the raise 
at the hearing. The proposed increase 
was based on a 67.2% loss ratio for the 
policy years 1927-29. 





Richardson on Amortization 


Frederick Richardson, United States 
manager, General Accident, is out- 
spoken on the question of bond 
amortization for companies other 
than life proposed by C. E. Heath, 
Standard Surety & Casualty vice- 
president. He told The Eastern 
Underwriter this week: 

“My belief is it would be better 
and safer never to carry securities in 
excess of book value, by which I 
mean actual cost. A reserve should 
be set up for depreciation as the op- 
portunity occurred or the need arose 
to do so. It is not good business to 
carry paper profits into surplus, and 
it is decidedly bad business to pay 
dividends out of such imaginary 
profits. 

“As for amortization it does not 
seem to me that it is altogether de- 
sirable. Consider the number of 
casualty companies which have been 
liquidated and then make up your 
mind whether amortizing their bonds 
would have saved them. If it would 
not have saved them then so much 
the worse for the liquidators and the 
creditors. Life companies are in a 
different position. Theirs is a long 
range business with a proven scien- 
tific basis and a wide margin of safe- 


ty. 

“The way for casualty and fire com- 
panies to stabilize the value of their 
assets is to value them conservatively 
all the time. The only thing to be 
done now is to begin the painful proc- 
ess of bringing Convention values and 
market values closer together.” 











C. E. MILLEN DROPS DEAD 





American Surety Vice-President Was 
One of the Foremost Fidelity Un- 
derwriters in the Business 

C. E. Millen, vice-president of the 
American Surety since January, 1927, 
and who started with that company in 
1887 as an office boy, dropped dead on 
Tuesday on his way to the office. Mr. 
Millen was recognized as one of the 
foremost fidelity underwriters in_ the 
country and had charge of this business 
in the American Surety. He was also a 
member of the Home Office underwrit- 
ing committee. 





MICHIGAN TEST CASE SUIT 


The matter of paying depository bond 
losses on a proportionate basis, with pay- 
ment bearing to the bond in the same 
ratio as the bond to the total on deposit 
will come before the Michigan courts 
soon in an action against the Metropoli- 
tan Casualty. The company has refused 
to pay in full $25,000 involved in a bond 
on county deposits in the People’s State 
Bank for Savings which closed some 
months ago. The company contends 
that it owes only $3,151, which is that 
proportion of the total of the bond that 
$25,000 is to the total sum deposited, 
which was $206,287. The county had 
bonds for only $45,000 of this amount. 





NEW DENVER AGENCY 


The Givens, Boak and Carson Inc., 
Denver, has been organized as writers 
of general insurance. M. P. Givens was 
the local representative for the General 
Insurance Company of America; I. I. 
Boak, represented the Columbus Mu- 
tual Life while A. E. Carson was man- 
ager for the John S. Shaefer interests.in 
Denver. It will retain the compames 
named. 





ANOTHER RADIO BARRING 
Acting Insurance Commissioner Charles 
I. Brown of Kentucky issued an order 
this week to the Hopkinsville Broadcast- 
ing station to stop acting as agent fot 
an insurance company. 





Charles E. Murphy and Joseph Saw- 
yer announce the removal of their law 
offices on April 1 to the Lincoln Build- 
ing, 60 East 42nd Street, New York City. 


Page 34 





April 8, 1932 














On the Production “Firing Line” 








A. E. Woodford’s Collateral Notes 


In the current issues of The Royal Ad- 
viser, published by the Royal Indemnity, 
and The Eagle Outlook, published by the 
Eayle Indemnity, Alton E. Woodford, 
well-known agent in Hartford, Conn., has 
an article bearing the headline, “A New 
and Effective Aid to Premium Collec- 
tion.” The article includes the collateral 
note cut reproduced on this page. This 
ee ral note is copyrighted by Mr. 

IVoodford. The article follows: 

The seriousness of the collection prob- 
lem is well understood by both compa- 
nies and agents. The companies demand 
that balances be paid on time. Agents, 
who formerly 


promptly, are asked to extend time and, 


obtained cash payments 
in many 


If the usual form of note is accepted 


cases, accept notes. 


COLLATERAL NOTE 


} Re 


date, or (if an instalment plan is used), 


upon default of the payment of instal- 
ment due, the insurance policy may be 
canceled and the unearned premium ap- 
plied to the indebtedness as indicated by 
the note. This permits the usual can- 
celation and application of unearned 
premium to the benefit of the agent, and 
in turn, to his company. 

Our note is not accepted in payment 
of the policy premiums, but is accepted 
with the premiums for policies listed in 
the note as collateral. This we consider 
the valuable feature incorporated in the 
note and does away with the objection 
to the acceptance of the usual note. It 
has been held by court decision that the 
customary note is accepted in payment 
of premium, and if payment due thereon 
is defaulted the agent or company does 
not have the authority to apply un- 


The Eastern Underwriter, 
110 Fulton Street, 
New York City, N. Y. 


Subscription 
United States $3 
Canada $4 Plus Tax 


You may enter my subscription for The Eastern Underwriter 
for One Year beginning with the next issue. 











both negotiable—the one a time note and 
the other an instalment note. They 
safeguard the agent’s, company’s and (if 
discounted) bank’s interest, reduce sales 
resistance and save agent premium loss- 
es. Why are life insurance premiums 
paid promptly? Because if they are not 
paid at a specific time the insurance is 
canceled. That is the reason these notes 
are so effective. The insured knows that 
if the notes, or any instalment due there- 
on, is not paid the insurance may be 
canceled. 

This note has been passed upon by 











after date, for value received, I, we, or either of us, promise to pay to the order 








~ 


with interest at the rate of... _..per annum, and I or we do hereby pledge, as collateral security for the payment of this nant the 
policy or policies of insurance as enumerated below and/or by schedule attached, 














In event of default in payment of this note by the maker hereof or in event of an application for the ap) 

it the maker, or the making of a general assignment by the ma 

then this note shall at the option of the holder forthwith become due and payable and, in such yk the bolder 

eancellation of the above described policy or policies of insurance without demand or notice and to apply the 

payment of this note and to any other liability of the maker due or to become due, returning the surplus, if an: 
deficiency arising from such cancellation, with interest. 


filing of a petition in bankruptcy by or against 





In event of any transfer of this note by negotiation or otherwise, the t f hall th 


given to the holder in respect to said no’ 


in the same manner as the payee might have done except for such transfer an: 


become vest 
te and insurance policy or policies and ma mer, iauiae the cancellation of tl 


or negotiation. 








This note is given as security for the payment of the p j or premi on the af id policy or pol 
thereof until fully paid and satisfied at or before maturity. 
Payable at Signetere.cciisdstewanse 
Due Abbett oan 





and not paid at maturity and cancelation 
issued, the agent finds that he is 


to apply the unearned premium 


notice 
unable 
to the defaulted note, as the customary 
form of note does not make provision 
for crediting the unearned premium, if 
policy is canceled to the benefit of the 


agent or the company. 


Cancelation and Unearned Premiums 


It has been our endeavor to overcome 
this objection to the usual note by in- 
corporating in the Woodford Collateral 
Note certain features that, upon default 
of the payment of the note on the due 
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earned premiums, if policies are can- 
celed, to the unpaid balance of the note. 

The note we have constructed may be 
used most effectively for any class of 
insurance underwriting irrespective of 
the amount of premium involved, where 
it is for the best interest of all con- 
cerned to accept a note. If payment due 
thereon is defaulted, the holder is given 
the authority to forthwith effect cancela- 
tion of the insurance and apply unearned 
premiums to the indebtedness. It is not 
necessary for the agent to retain the 
policies in his possession. 


In Two Forms 


The notes are issued in two forms— 












A. E. WOODFORD 


prominent bankers as being negotiable 
and by the legal departments of various 
insurance companies as containing fea- 
tures that overcome the objection to the 
usual form of note. 

Agents desiring further information 
about these notes should address A. E. 
Woodford, 650 Main Street, Hartford. 





GOLFER NOT LIABLE 


Negligence Must Be Shown, Says Court 
In Denying Kentucky Suit of Caddy 
Struck By Ball 


A golfer whose ball strikes and injures 
a caddy is not necessarily liable for the 
injuries to the boy, the Kentucky Court 
of Appeals has held in upholding a prior 
decision of a county court. Negligence 


would have to be shown, the court in- 
dicated, 
Edward F. Stober, caddy at the Au- 


dubon Country Club, was struck in the 
head by a golf ball driven by Harry W. 
Embry, a mémber of the club. Stober 
sued for $30,000 for injuries suffered and 


the suit was defended by the insurance 
company which carried golfer’s liability 
on Mr. Embry. 

Judge S. S. Willis in the opinion said: 
“It is the duty of the driver of a golf 
ball to exercise ordinary care for the 
safety of persons reasonably within the 
range of danger, but ordinary care in 
such situations does not require the im- 
possible. A player is not able to con- 
trol either the direction or the destina- 
tion of a golf ball. Obviously he must 
give notice to those unaware of the in- 
tended play of his purpose to send the 
ball in the direction of the persons so 
situated as to be in danger. But no tes- 


timony discloses any breach of duty by 
Embry.” 


LIMITS MANAGEMENT EXPENSE 

Governor Roosevelt has approved the 
Wheatley bill (Senate Intro. No. 1183, 
Print No. 1914) amending Section 7l-a 
Insurance Law, relative to automobile 
iiability, employers’ liability or work- 
men’s compensation, by providing man- 
agement expenses in any one year shall 
not be greater than 30% of premiums, as 
chapter 464 laws of 1932. 

Another bill signed last week was the 
Gates senate measure amending subdi- 
vision 3, Section 50, workmen’s compen- 
sation law, to permit the industrial com- 
missioner to accept a policy of insur- 
ance to cover the contingent liability of 
an employer upon termination of self- 
insurance. 


E. J. MILLER GIVEN 4 STATES 


Prominent Denver General Agent Se- 
lected by Standard Surety; Was in 
Cobb, Miller & Stebbins Firm 

The Standard Surety & Casualty has 
announced the general agency appoint- 
ment of Ernest J. Miller, Denver, for 
casualty and surety lines in the states 
of Colorado, Utah, Wyoming and New 
Mexico. Mr. Miller has been in the in- 
surance business in Denver for the past 
twenty-nine years. In 1923 a consolida- 
tion took place under the firm name of 
Cobb, Miller & Stebbins, one of the old- 
est general agencies in the United States 
writing all lines. 

Effective March 1 
Miller purchased the casualty and surety 
part of the business, taking over the 
entire personnel of the Cobb, Miller & 
Stebbins agency relative to the opera- 
tions on these lines. The fire end of the 
business is continuing under the firm 
name of Cobb & Stebbins. 

The underwriting department of the 
E. J. Miller generai agency is in charge 
of Austin P. Miller; the claim depart- 
ment under the supervision of George 
B. Drake, and inspections and payroll 
audits in charge of G. L. Van Auken. 
G. L. Monahan will be head of a special 
department on surety contract bond 
business. The agency as it stands now 


of this year, Mr. 


is one of the largest and best known 
organizations in the Mountain States 
area. 





Virginia Deposits Bill Signed | 
The Virginia bill allowing banks to | 
set aside county deposits as preferred | 
claims has been signed by Governor | 
Pollard. The bill exempts 
treasurers from liability -in 
failure of the bank, and is intended | 
to do away with the necessity for fur- 
nishing bond or collateral on county | 
deposits. National banks bitterly op- | 
posed the bill, as they are not allowed | 
to accept any preferred deposits un- | 
der it. The purpose of the new law | 
| 

| 

| 

| 


county 
case of 


is to enable county treasurers to ob- 
tain bond without having a depository 
bond or some collateral put up by th 
banks where money is deposited. 








SET DEADLINE FOR CLAIMS 


May 2 will be the final date for filing 
claims against the defunct American 
Casualty Underwriters, Muskegon auto- 
mobile reciprocal which was thrown into 
receivership by the Michigan department 
in February, 193). Notice of the court 
order establishing the claim deadline 's 
being circulated by the active receiv: 
George G. McDan of Lansing, who was 

appointed as a deputy commissioner 10 
handle the receivership by Commissioner 
Charles D. Livingston. Hearings «0 
claims will begin in the Ingham count) 
circuit court rooms in Lansing June 1. 





TO TALK IN BALTIMORE 
Superintendent of Insurance Var 
Schaick of New. York will talk on April 
12 before the Casualty & Surety Club ot 
Baltimore. 








1931 ACCIDENT BENEFITS 
The Travelers paid over $4,500,00 in 
benefits under personal accident policies 
in 1931 
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Inspection Reports More Necessary 
In Automobile Insurance Crisis 


How the investigation companies are 
helping in the present automobile rate 
trouble is set forth interestingly in this 
article by S. H. Whipple, special repre- 
sentative of the Retail Credit in New 
York. Mr. Whipple’s theme ts that in- 
spections on automobile liability policies 
become more necessary in order to hold 
down claim experience, and that increased 
rates will bring an inevitable selection of 
prospects against the company. His views 
appear in the current issue of the com- 
pany’s Retail News. 

“In answer to the mounting automobile 
underwriting losses during the past four 
years, the majority of companies have 
finally increased their rates. But does 
this solve the problem? Already, a well- 
defined reaction on the part of the in- 
suring public has been noticed. Any in- 
crease in the cost of any product, com- 
modity, or service is unwelcome today. 
The insuring public is going to think 
twice before insuring its car. 

“There will be many an individual who 
will think back on his own unblemished 
driving record and feel that he does not 
need automobile insurance. On_ the 
other hand, the inexperienced driver, 
the man with an accident record, the 
man whom the financial responsibility 
law requires to be insured—these will 
certainly buy insurance, regardless of 
the price. 

“Hence, there is a possibility of selec- 
tion against the companies, thereby cre- 
ating the undesirable situation of a de- 
crease in volume of premiums and an in- 
crease in undesirable risks. Is it any 
wonder, then, that we have described 
this situation as it confronts the auto- 
mobile underwriter today as a crisis? 


Executives Take Action 


“But the keen executives and leading 
minds of the casualty business are not 
sitting idly by, letting matters go on to 
their own conclusion. The majority of 
them are taking a decisive stand in the 
matter of underwriting. They have the 
courage of their own convictions and the 
aggressiveness necessary in making the 
proper selection of risks. Moral cour- 
age, and in plain language ‘backbone’ are 
needed today in the automobile insur- 
ance field as never before—the courage 
to say, ‘No,’ to a good agent when he 
insists on his company’s writing what 
the underwriter knows from the depths 
oi his own good judgment to be an un- 
desirable risk. 

“Occasionally we hear an automobile 
superintendent make a remark like this: 
It seems to me that some of our best 
assureds are the ones who develop the 
worst claims.’ This may be the way it 
appears to that particular man but fig- 
ures show otherwise. 


Bad Claims Revealed 


“Not long ago, a certain large com- 
pany asked us to survey a list of eighty- 
hve of their assureds who had develope4 
serious claims. They had not ordered re- 
Ports when this business was originally 
Written, and, in each of these claims, 
their own adjuster had brought to light 
untavorable information, which, had it 
been known at the time the business 
Was written, would have caused them to 
cancel. We made no new investigations. 
We merely sent the list to our offices, 
asked whether there were files on these 
assureds. Here is what we found. 

“There were eighty-five claims over a 
widespread territory. There were files 
In our offices on thirty-three of these as- 
Sureds; thirty-one of these files were 


definitely unfavorable. In other words, if 
this company inspected all new automo- 
bile liability and property damage risks, 
we could have helped them ‘to eliminate 
at least thirty-one of these bad claims. 
In addition, the inspections on the bal- 
ance may have added more eliminations. 

“There is one final phase to consider. 
The number of automobiles sold in 1931 
steadily decreased. The volume of auto- 
mobile premiums as far as we were able 
to ascertain decreased, yet the number 
of credit reports made on automobile 
liability and property damage risks in- 
creased. There is the answer to the 
problem.” 





H. M. ROSE EXECUTIVE V.-P. 


H. M. Rose is now executive vice- 
president of the Independence Indem- 
nity, it is learned. He was formerly gen- 
eral manager of the American Mine 
Owners Casualty. 


DAY-McCUTCHAN INDICTMENT 


New Bill Given by Missouri Jury to Re- 
place One Dismissed on Techni- 
cality; Trial October 17 
The Federal Government is pressing 
the new charges against Jerome B. Mc- 
Cutchan and Darby A. Day over alleged 
fraudulent schemes in connection with 
their operation of the Continental In- 
demnity of America and the Chicago Fi- 
delity & Casualty. The new indictment 
is similar to the one which was dismissed 
because of technicalities raised by coun- 
sel for the defendants, re-worded to 
meet the objections. The new indict- 
ment was voted by the grand jury for 
the United States District Court at Jef- 

ferson City, Mo. 

Use of the mails to execute a fraud 
is charged. Manipulation of notes and 
deeds of trust secured by land is another 
allegation. These notes are claimed to 
have been used as the principle assets 
in forming the Chicago Fidelity & Cas- 
ualty, and some of them as legal reserves 
for the Continental Indemnity, all at 
values far above the real worth of the 
land. 

More than forty witnesses are ex- 
pected to be called including members 
of the Missouri and Illinois Insurance 


ACCIDENT PREMIUMS GAIN 

The North American Accident of Chi- 
cago had $3,026,375 in net accident in- 
surance premiums last year, as com- 
pared with $2,774,962 the previous year. 
The Monarch Life of Springfield, an- 
other big writer of accident business, 
produced $2,718,748 in net premiums of 
which $2,404,203 was in non-can. 





HAD PRODUCTION INCREASE 

The United States Fidelity & Guaran- 
ty had the largest gain in premium total 
of the companies writing fidelity-surety 
lines in Virginia last year, according to 
the Virginia Insurance Department. Its 
Virginia production was $34,000 greater 
for 1931 than for 1930. 


BABY GIRL ARRIVAL 
Fergus H. Colquhoun, cashier of the 
Standard Surety & Casualty, is the fath- 
er of a newly arrived baby girl, Miss 
Lorna Doone Colquhoun. 





Departments. The case comes up for 
trial before Judge Albert L. Reeves at 
Jefferson City October 17. In the mean- 
time the $10,000 bonds furnished by the 
defendants will continue in effect. 




























BpOTALry and co-operation between the 

Home Office and its agency force is one of 

the governing features that spells success for an 

organization which depends on representatives to 
contact those from whom business originates. 


‘My thirty-four years as a member of the agency 
force of the Fidelity and Deposit Company of 
Maryland, in a territory with limited population, 
enables me to testify to the unusual loyalty of 
that company to its representatives in the field. 


“The business and professional interests for whom 
the various forms of bonds and insurance are 
written, have acquired a higher appreciation of 
the company’s representatives because of the 
superior service they are able to render. This is 
true even in the smaller towns, by reason of the 
training these agents receive, and for the fair 
dealing insisted upon by the Home Office. 


“Undoubtedly the strong position this company 
holds in the business and financial world is due 
to the spirit of co-operation and loyalty shown 
to all those with whom it has eny contact.” 


Ad Wer 


Spokane, Washington 
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EXECUTES LARGE BONDS 





Maryland Casualty Signs Surety Cover- 
ing Post Office Buildings, Detroit 
and Pittsburgh, and Large Dam 
With the signing of the bond in the 
of $1,600,000 on behalf of the 
Great Lakes Construction Co. of Chi- 
cago, covering a contract of $3,127,213 
for the erection of a new Post Office 
building in Detroit, the Marvland Cas- 
ualty has written the bonds on the three 
largest contracts that the Federal Gov- 
ernment has awarded since last fall. ; 
The other bonds covered the twin 
locks and roller gate dam between Rock 
Island, Illinois and Davenport, Iowa, on 
the Mississippi River, and the new Post 
Office and Federal Court Building in 
Pittsburgh. The bond on the Mississippi 
dam was for $1,661,000, the amount of 
the contract was $3,321,940. The con- 
tract price for the Federal building in 
Pittsburgh was $4,596,000, while the 

amount of the bond was $2,298,000. 

Aronberg-Freed Co., Inc. of New York 
was awarded the contract on the Pitts- 
burgh building; Stephen A. Healy of 
Detroit is the contractor on the Mis- 
sissippi dam, and the Great Lakes Con- 
struction Company of Chicago is han- 
dling the construction work on the 
Detroit Post Office. 


amount 


INDEPENDENCE IND. DANCE 


N. Y. Office of Company Holding 9th 
Annual Affair Tonight; Carl M. 
Hansen Accepts Invitation 
The ninth annual dance of the New 
York staff of the Independence Indem- 
nity is being held tonight at the Hotel 
Governor Clinton, New York. Carl M. 
Hansen, president, International Rein- 
surance, and who is in control of the 





Independence, has accepted the invita- 


tion to attend the affair. 

W. F. Casey, New York accident and 
health manager, is general chairman in 
charge of arrangements, assisted by Miss 
Mabel Gleason, secretary to James Mor- 
rison, vice-president in charge of the 
New York office, who will also be 
present. 





F. & D. QUARTERLY DIVIDEND 

The Fidelity & Deposit has declared 
a quarterly dividend of $1 a share pay- 
able today to stockholders of record as 
of March 31. Previous quarterly divi- 
dends were $2.25 a share on a $9 an- 
nual basis. 





JOINS NAT’L ORGANIZATION 


The Accident & Health Club of Phila- 
delphia has joined the National Asso- 
ciation of Accident & Health Clubs. 


A.& H. Club Election 


(Continued from Page 32) 


that organization would be about the 
middle of June either in Pittsburgh or 
Cleveland and that it would be a strictly 
business meeting. 


Mr. Sommer then presented for the 
approval of the club five necessary 
changes in the by-laws as follows: (1) 
a change in the club’s official name from 
the Accident & Health Underwriters 
Club of New York to the Accident & 
Health Club of New York; (2) adding 
four additional members to the execu- 
tive committee in addition to the offi- 
cers of the club; (3) a revision in the 
objects of the club by way of pointing 
out its desire to promote a friendly feel- 
ing among member underwriters and 
raising the standards of the business; 
(4) a change in classes of members to 
be active, associate and honorary; (5) 
a quorum would consist of four rather 


than two members as heretofore. The 
first three of these by-laws changes were 
approved at the meeting and the com- 
mittee wil] be continued to take up a 

















MEETING THE TEST 


We asked Agents what qualities they 
desire in a Company, and they respon- 
ded “Reputation; Resources; Agency 
Helps; Claim Service; Field Service; 


Reserve, and Sound Management”. 


In this space we have treated each of 
these qualifications individually, telling 
how we measure up to these require- 
ments. If you have not seen the entire 
series, write for our booklet “Seven 


Things The Agent Demands”. 


BANKERS INDEMNITY INSURANCE CO. 


Newark, New Jersey 


ONE OF THE AMERICAN GROUP 
































later date the other suggested revisions, 
It was voted that the four additional 
members of the executive committee 
would be the retiring officers. 

As the speaker of the evening, William 
Otis Badger went into detail about some 
of his personal experiences in connec- 
tion with the trial of accident and health 
cases. He pointed out that it was the 
frequent practice of companies writing 
this line of business to make one, two 
or three payments on account of acci- 
dent and health disabilities and then 
awake to the realization that everything 
was not all right with the claim. H: 
further told how attorneys have advised 
in the past and courts have ruled that 
a settled claim is a closed book and that 
counsel for an insurance company may 
not be allowed to cross-examine a 
claimant in reference to settled claims 
Said Mr. Badger: “And yet such an 
examination of settled claims would un- 
doubtedly throw a great amount of light 
upon the veracity and honesty of th 
claim.” Continuing he said: 

“T tried such a case in the Bronx las! 
year. The claimant had put in a serics 
of claims of total disability on the ground 
of acute and sub-acute bronchitis and the 
policy which he had was in the non- 
cancellable form. After receiving thre¢ 
payments and getting his money without 
the slightest delay he evidently made 
up his mind that having retired from 
business he might as well live on the in- 
surance company. So reporting a sub- 
acute bronchitis attack, he packed up his 
things and took a six months’ stay in 
Parksville, insisting that he had gone 
there on the advice of his physician. 

“The company decided to resist the 
claim and when the case came on for 
trial, the attorneys for the plaintiff re- 
fused to grant any adjournment and 
forced the issue on within sixty days 
after service of the summons and com- 
plaint. I made a cross-examination of 
the plaintiff as to his illness and attempt- 
ed to cross-examine some of the people 
at the boarding house at which he stayed 
to show that he was not totally disabled. 
I then asked him some questions in re- 
gard to his former disabilities and these 
questions were promptly ruled out by 
the court and to this ruling I took ex- 
ception. The judge then directed a ver- 
dict for the full amount against my cli- 
ent and I took an appeal. 

“On appeal I pointed cut to the Ap- 
pellate Court that my right to cross-ex- 
amine had been seriously curtailed by 
the trial judge, and on this point alone 
I asked for a reversal and a new trial 
The Appellate Court ruled that this 
cross-examination was proper and sent 
us back for a new trial. 

“When the new trial came on, the 
evidence of illness at the boarding house 
was very much reinforced by the claim- 
ant, and several of his fellow boarders 
went on the stand and gave enthusiast! 
testimony of his disability. In fact on 
witness testified that the claimant 
coughed and ejected blood fifty times 4 
day. So, so far as the actual proof oi 
disability was concerned, we were hopc- 
lessly floored. 


He Won His Point 


“I then began to cross-examine th 
plaintiff as to his former disabilities fo: 
which he-had collected in full and whe: 
the insured’s brother-in-law went on th 
stand, I was able to draw from him tha 
during one of the periods for which tl 
insured had collected in full, he had bee 
actively engaged daily in his business. 

“At the conclusion of the trial, th 
judge called me to the bench and sai 
‘This is an issue of fact and I mus’ 
admit it to the jury and I wish to sa 
for your benefit that never in my exp¢ 
rience has a jury in the Bronx given ° 
verdict for the insurance company. | 
therefore, urge you to settle the claim 
IT pointed out to the judge that it woul: 
be impossible for me to settle this clait 
since it was a non-cancellable policy an: 
in all probability this man would be on 
our hands for the balance of his life ii 
he was able to get away with this cas‘ 
I therefore insisted on going to the jury 
The jury found a verdict for the defend- 
ant in fifteen minutes.” 
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Owner Liable Even If 
Car’s Use Isn’t Granted 


NEPHEW BORROWED MACHINE 


New York Court of Appeals Holds 
Owner Responsible for Injuries to 
Occupants of Other Car 








Even though a car was being driven 
by a man forbidden by the owner when 
it became involved in an accident, the 
owner has been held liable for injuries 
to occupants of the other car in the ac- 
cident, under a decision of the New York 
Court of Appeals, highest court of the 
state. The case was that of Arcara v. 
Moresse. The owner, Moresse, did not 
carry liability insurance and therefore 
became personally liable for damages in 
three suits brought against him. 

Moresse lent his car to his nephew 
for his personal use, with intructions not 
to permit his companion or any person 
other than himself to drive or operate 
the car. But the companion did drive 
the car with the nephew’s permission, 
and was at the wheel when the accident 
occurred. 


The Court’s Findings 


The court holds that the nephew was 
at the time “using” the car, although his 
companion was driving, so that 282-e of 
the Highway Law (now section 59 of 
the Vehicle and Traffic Law) applied. 
This section imposes liability for negli- 
gence in the operation of a motor ve- 
hicle “by any person legally using or 
operating the same with the permission, 
express or implied, of such owner.” The 
nephew “did not abandon the car or its 
use when he surrendered to another the 
guidance of the wheel.” He was “still 
the director of the enterprise, still the 
custodian of the instrumentality confided 
to his keeping, still the master of the 
ship.” (Per Cardozo, Ch. J., in Grant v. 
Knepper, 245 N. Y. 138, 165). 

It is also held that the nephew was 
at the time using the car with “the per- 
mission” of the defendant owner. If the 
collision had occurred in a_ territory 
where use had been expressly forbid- 
den by the owner, the nephew would 
then have been using the car without per- 
mission (Chalka v. Vandenberg, 252 N. 
Y. 101). “Nor would it have been a per- 
mitted use if Maggio (the nephew), 
against the express instructions of the 
owner, had employed the car to provide 
a pleasure trip for Barone (his compan- 
ion) (Psota v. Long Island R. R. 246 N 
Y. 388). An owner in loaning his car 
may reasonably restrict the uses to 
which it may be put; consequently, its 
employment for a proscribed purpose 
cannot be a permitted use. 


Use Was With “Permission” 

“On the other hand, if the limiting in- 
structions relate to the manner of opera- 
tion, such as the speeding or careless 
pilotage of the car, though the instruc- 
tions be disobeyed, neverthless the use 
is with ‘permission’ of the owner. Mag- 
gio was not instructed that Barone 
should not be accepted as a guest; he 
was merely told that Barone must not 
drive. The thing forbidden related to 
the operation of the car, not to the use 
which might be made of it. We con- 
clude that Maggio was ‘using’ the | scar 
with the ‘permission’ of the owner.’ 

The word “operate” in the Highway 
Law is not used as signifying a per- 
sonal act in working the mechanism of a 
motor vehicle. The legal user of | the 
car may be guilty of negligence in “op- 
eration,” though not “operating” in the 
car, in the sense that he is driving with 
his own hands. 

In this case, therefore. there was “neg- 
ligence in the operation” of the car, com- 
mitted by “a person legally using” it, 
with “the permission” of the owner, so 
that the owner, under section 282-c, be- 
came liable for the damage done. 





W. Eugene Roesch, president, M. & S. 
Agency, Newark, who had a distin- 
guished war career as an aviator, has 
flown more than 100,000 miles in the past 
nine years. On a recent mid-west visit 
he traveled by air most of the trip. 


C. A. MORLOCK’S NEW POST 
Joins New Amsterdam Casualty As As- 
sistant to S. L. Dunseith, N. Y. Resi- 
dent Vice-President; His Career 


Charles A. Morlock has joined the 
New York office of the New Amsterdam 
Casualty Co. as assistant to S. L. Dun- 
seith, resident vice-president. Mr. Mor- 


lock is well known along William Street 
both as an underwriter and production 
man. He enjoys a wide acquaintance 
among metropolitan brokers and agents. 

Mr. Morlock has been twenty years in 
the business having been with the New 
York office of the Aetna Life & Affili- 
ated Companies for twelve years and the 
Metropolitan Casualty as superintendent 
of its compensation and liability depart- 
ment in the home office and later assist- 
ant manager of its New York office. For 
the past three years he has been with the 
Southern Surety-Home Indemnity as 
metropolitan manager, resigning this 
connection to join the New Amsterdam. 





BROOKLYN BROKERS MEETING 


The Brooklyn Insurance Brokers As- 
sociation will hold its 25th annual dinner 
meeting on May 3 at the Hotel Bossert, 
Brooklyn. John J. Canning, who is a 


AFTER DELINQUENT ASSUREDS 

Approval of the New York Insurance 
Department was given this week, it is 
learned, to a program of action directed 
against casualty assureds who are delin- 
quent in premium payments. The pro- 
cedure, originally suggested by the In- 
surance Accountants Association and la- 
ter recommended by the Casualty Mana- 
gers Association for official approval, 
calls for the listing of those assureds in 
the Central Bureau who have two or 
more violations for non-payment of cas- 
ualty premiums. 





RATE REVISION NECESSARY 


According to home office surety men 
an upward revision in rates affecting cer- 
tain classifications of judicial and _ fidel- 
ity bonds has been found necessary. This 
is because of the increasing losses re- 
ported on bonds given in court proceed- 
ings and bonds given by fiduciaries. The 
Towner Rating Bureau has sent out a 
tabulated list of the changes being made. 





Allen C. Davis, son of E. Asbury Da- 
vis, president, United States F. & G,, 
has accepted the post of finance com- 
mittee chairman of the Baltimore Good 
Will Industries. He is a partner in the 
tobacco firm of F. A. Davis & Co., of 


C. A. GRIFFIN HONORED 


His 25th Anniversary With Aetna Affi- 
liated Companies Suitably Observed; 
Tribute Paid by A. & H. Club 
Clarence <A. Griffin, accident and 
health department manager in the New 
York office of the Aetna Life & Affi- 
liated Companies, was decidedly not 
overlooked by his associates on occasion 
of his twenty-fifth anniversary with the 
organization a week ago. Arriving at the 
office he found on his desk a profusion 
of flowers, a handsome bronze desk set 
properly engraved and, most satisfactory 
of all, a batch of applications for new 
accident business. Then at noontime he 
was the guest of honor at a luncheon 
given by Vice-President and General 

Manager John S. Turn 

The previous evening the Accident & 
Health Club members at their annual 
meeting signed a round robin tribute to 
Mr. Griffin on the occasion of his mile- 
stone. He is one of the most popular 
executives in the New York office of the 
company. 








BATAVIA APPOINTMENT 


The Continental Casualty has appoint- 
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SACRAMENTO , CALIFORNIA 
December 22, 1931. 


Mr. Frank J. ONeill, President, 
Eagle Indemnity Coe, 

150 William Ste, 

New York, Ne Ye 


Dear Sirse 


The evidence of your good will toward the agency 
system by the payment of the commission on the Hoover Dam 
bond to the California Association of Insurance Agents is 
appreciated by this office, which has represented the Royal 
and Eagle Indemnity Companies continuously since their organ 
izatione 


We never felt more certain that these companies 
were fundamentally honest and sound than we did after your 
explanation of the Hare and Chase incident in Atlantic City 
in 1927 and your discourse on the benefits of large loss re- 


Many of us are discovering that the campanies that 

have a background of sound and fair dealing always walk up 

to the blackboard without fear when it is necessary t write 

the answer in these times of economic stress and when a de 
finite stand has to be taken on a particular matter such as 

the Hoover Dam Commissione 


We are proud to represent your companies - we are 
We deliver your policies 
our elients and ourselves are protected = pro~ 
Sected in its fullest meanings 


we represent them. 


Yours very truly 
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Oklahoma Receiver 
For Southern Surety 


NEW ANGLES TO THE SITUATION 





St. Louis City Officials Concerned Over 
Contract Bond Suits Involving 
$106,606 Damages; Michigan 
Receivership Starts 





Oklahoma City—E. D. Davis, oil op- 
erator and contractor, has been appoint- 
ed receiver for the Southern Surety 
Company of New York, by Judge Sam 
Hooker, district judge, upon application 
of Commissioner Jesse G. Read, and of 
George S. Van Schaick, Insurance Super- 
intendent of New York. 

l‘our oil companies which posted bonds 
written by the Southern Surety were no- 
tified by city officials that unless they file 
new $200,000 bonds at once they will be 
required to stop operating the four wells 
involved, the city manager announced. 
Eleven new bonds have already been 
filed to replace business written by the 
company, he said. 


St. Louis Suits 


St. Louis, Mo., city officials are very 
much concerned because the insolvent 
Southern Surety Company of New York 
furnished the official bond for Stiers 
Bros. Construction Co. of St. Louis, gen- 
eral contractors on a section of the 
River Des Peres project north of Forest 
Park. Several property owners have al- 
ready filed suits against the city and the 
contractors for alleged damage to their 
property caused by work in the Rives 
Des Peres tunnel in that section. Eight 
suits now pending in the Circuit Court 
call for a total of $106,606 damages. 

W. W. Horner, engineer in charge of 
street and sewer construction for the 
Department of the President, Board of 
Public Service, has expressed the belief 
the city would be protected and that 
Stiers Bros., who are protected by other 
surety bonds, would accept the liability. 
None of the suits have gone to trial. 

The Southern Surety bond was also in- 
tended to protect the city for any claims 
against the contractor for failure to per- 
form the work according to his contract. 
However, Horner takes the position that 
particular clause is not so important as 
the city is holding back about $100,000 
worth of work still to be done. 

The Southern Surety Co. has also pro- 

Vided the official bonds for a number of 
city employes and the Hog Haven 
Farms, which holds contract for the dis- 
posal of the city’s garbage. In these 
cases new bonds will be required. 
* As announced last week in The East- 
ern Underwriter Ralph Wade, second 
deputy commissioner of the Michigan de- 
partment is Southern Surety receiver in 
that state, appointed by court action, and 
has already begun to function. 





Nicolaus Lewsen, well known along 
William Street for his forgery bond sell- 
ing ability and who recently left the 
Globe Indemnity metropolitan depart- 
ment, is the president of a newly formed 
investment company known as the Fun- 
damerican Corporation with headquart- 
ers at 20 Pine Street, New York. House- 
warming exercises, held last Saturday, 
were attended by a number of surety 
men. Associated with Mr. Lewsen is 
John <A. Cochrane, former National 
Surety vice-president, as sales director. 
Two insurance men on the directorate 
are Arthur B. Harlow, Mutual Benefit 
agent, and G. Gilson Terriberry, million 
dollar writer who was with the Life In- 
surance Sales Research Bureau for some 
years. The life insurance features of 
the Fundamerican investment plan are 
being handled by the United States Life. 





MERIDEN ASS’N OFFICERS 
The Meriden (Conn.) Insurance Un- 
derwriters’ Association has elected the 
following officers: president, Francis T. 
Maloney; vice-president, Frank  B. 


Howes; secretary, F. Stanley Mills, and 
treasurer, W. H. Squires. 


TO GET BAIL BOND LICENSE 





Public Indemnity and Michigan Dep’t 
Come to Understanding, It is Learned; 
Examination of All Applicants 

It was reliably learned this week that 
the Michigan Insurance Department has 
agreed to renew the license of the Pub- 
lic Indemnity to write bail bonds in that 
state. This information comes as a re- 
sult of a conference with Commissioner 
C. D. Livingston, who has been making 
a determined fight within recent weeks 
to stabilize bail bond activities in Michi- 
gan. The Public Indemnity and a num- 
ber of other companies, it is understood, 
have agreed to submit all agents selling 
bail bonds to the new examination re- 
quirements set up by the Michigan De- 
partment. 

Leading up to the bail bond investi- 
gation initiated by Commissioner Living- 
ston was the disclosure that many of the 
so-called agents of companies writing the 
business were unlicensed, that they were 
charging exorbitant premiums, retaining 
the differential between the amount col- 
lected and the regular premium paid the 
companies. For this reason the Depart- 
ment is now requiring a personal exam- 
ination of all agents and asking that the 
companies which such agents represent 
forward a credit information report 
which will be subject to a scrutinizing 
checkup. 


GIVE DINNER TO S. D. ROSAN 





Member of Brownsville Brokers’ Asso- 
ciation Honor President; Instal 
Three New Officers 
A testimonial dinner was given Sam- 
ucl D. Rosan, president of the Browns- 
ville & East New York Insurance Brok- 
ers’ Association, on Monday evening at 
the De Luxe Palace in Brooklyn. He 
was presented with a punchboard bowl 
set by the association in appreciation of 
his work during the last several years. 
Mortimer L. Nathanson, a past presi- 
dent of the association, was the chief 
speaker at the dinner and he referred 
to the unselfish interest which Mr. Ro- 

san has always shown. 

Three newly elected officers of the as- 
sociation were installed, these being Ja- 
cob Horwitz, vice-president; Sol T. Le- 
vine, secretary, and Benjamin Oginz, 
treasurer. Gifts of desk sets were pre- 
sented Messrs. Horwitz and Levine and 
A. S. Fink, past president, in recogni- 
tion of their services the past year. 


MASS. BONDING APPOINTMENT 








Selects Philadelphia Surety Co. as Bond- 
ing General Agents; Personnel 
of the Agency 
The Massachusetts Bonding has ap- 
pointed the prominent Philadelphia Sur- 
ety Co. as its general agents in that city 
for fidelity and surety business, report- 
ing through the Philadelphia branch of- 
fice of the company. The president of 
the organization is Charles C. Klauder, 
a prominent attorney; vice-president, W. 
Frank Marshall, who was for years in 
the Travelers organization; secretary, E 
Samuel Krombolz, whose career in the 
business dates back to 1905; Joseph A 
Donaghue, underwriter, who started in 
T. D. Smith’s office in 1912, and J. V. 


Hazlett, treasurer. 


MASS. DEP’T COMPLAINT REPORT 

Harold J. Taylor, chairman, board of 
appeal of the Massachusetts Department 
of Banking and Insurance, has made his 
1931 report on complaints filed on motor 
vehicle liability policies and bonds under 
the compulsory automobile act. He 
points to 1,442 complaints filed during 
the year, an increase of 962 over 1930 
of which 1,187 were complaints against 
cancellations of motor vehicle liability 
policies and 255 were complaints for re- 
fusals to issue such policies. The previ- 
ous year such complaints were respec- 
tively 466 and 14. 


F. H. ROSS AGENCY MOVES 
The F. H. Ross Agency has moved to 
new quarters at 107 William Street, New 
York. This agency has been operating 
since 1884. 








E. F. Watson Talk 


(Continued from Page 32) 


bank’s condition including such items as 
the names of the directors, number of 
shares in the bank held by each of them, 
a list of the bank’s investments, and 
their market value, the bank’s credit, fa- 
cilities and the amount of its investments 
in mortgages; also that a bank should 
carry burglary, robbery and fidelity bond 
protection. This searching investiga- 
tion, the speaker emphasized, applied to 
all banks, large and small, the idea being 
to make certain that a bank is in such 
good shape that it will not have to close 
its doors, regardless of the business sit- 
uation. 

One serious angle to the present sit- 
uation is that surety companies have 
many depository bonds on their books 
which they cannot cancel. In this con- 
nection Mr. Watson touched on the 
present acute trouble in Pennsylvania 
where the State has been ordered by 
Governor Pinchot to collect more than 
$4,000,000 of State funds tied up in closed 
banks. 

Before closing Mr. Watson gave an 
inkling of 1931 experience on depository 
business, pointing to loss ratios as high 
as 455% as compared with about 106% 
in 1927-1930 period. He was hopeful that 
there will be considerable salvage from 
now on. 


18 Cos Get Aid 


(Continued from Page 1) 


one state is in Iowa where there are 
five. The next largest number is three 
in Illinois and the same number in Tex- 
as. Two North Carolina companies got 
loans and there is one from each of the 
following states: Alabama, Arkansas, 
. eeaee New Jersey and South Caro- 
ine. 

The insurance company borrowings 
have been small in comparison with that 
of the banks, trust companies and rail- 
roads. In the period covered by the re- 
port the banks and trust companies se- 
cured advances of $125,417,141. Railroads 
got $56,113,757. Building and loan asso- 
ciations were advanced $2,430,500 and 
mortgage loan companies $1,277,000. 


WITHDRAWS ST. LOUIS SUIT 











Contempt Sentence for Action in Terri- 
tory Where Juries Are Generous 
Not Reversed by Federal Court 


Mrs. Inez B. Crandall, who was sen- 
tenced to jail for contempt of court when 
she attempted to sue for damages against 
the Louisville & Nashville Railroad in St. 
Louis, where juries are generous, rather 
than in her home town of Evansville, 
Ind., has withdrawn her St. Louis suit. 
However, she has filed a new action in 
the United States District Court in St. 
Louis. 

Mrs. Crandall’s husband lost his life 
in an accident when the locomotive of 
which he was engineer blew up. Charg- 
ing defective equipment Mrs. Crandall 
brought suit under the Federal employ- 
ers’ liability act. Instead of suing in 
Evansville, Mrs. Crandall started action 
in St. Louis, despite warning that she 
would be cited for contempt of the In- 
diana probate court. 

The sentence for contempt was three 
months in jail and fine of $500. Mrs. 
Crandall was actually in jail for six days 
before being released on a Federal ha- 
beas corpus. The Federal Appellate 
Court upheld the contempt sentence and 
the United States Supreme Court re- 
fused to review the case. The Federal 
Court did not consider the justice of the 
sentence, but merely the propriety of 
jurisdiction. 


INDEPENDENCE ANNUAL MEET 

The annual stockholders’ meeting of 
the Independence Indemnity, scheduled 
but not held last week, has been set for 
May 9 in Philadelphia. 








An agent asks whether the term “blue 
stocking individual” should be applied to 
one with a large stock of the “blues.” 


U. S. CASUALTY APPOINTMENT 


F. E. Fields Joms Metropolitan Bond- 
ing Department in Production 
Capacity; His Career 
Fred E. Fields, who has been in the 
bonding end of the business since 1913 
when he was connected with the old 
Southwestern Surety, this week joined 
the United States Casualty in its met- 
ropolitan fidelity and surety department 
to develop bonding business in Greater 

New York. 

_Mr. Fields is prominent in political 
circles of Queens County and has just 
been installed as Present Exalted Ruler 
of the Queensbury Lodge of Elks No, 
878 in Queens. In later years of his 
surety career he has successively been 
connected with the National Surety, firs: 
in its metropolitan office and later as 
assistant mxnager in Brooklyn. and the 
Commercial Casualty where he was in 
the bonding division of the New York 
branch for a time and in 1928 was se- 
lected as surety manager in Brooklyn. 
Politically he is affiliated with Alf-ed J. 
Kennedy, assistant leader of the Queens 
County Democratic party. 





STATEMENT OF THE OWNERSHIP, MAN- 
AGEMENT, CIRCULATION, ETC., RE- 
QUIRED BY THE ACT OF CONGRESS OF 
AUGUST 24, 1912, 


Of The Eastern Underwriter, published weekly 
at New York, N. Y., for April 1, 1932. 

State of New York oe 

County of New York f°" 

Before me, a Notary Public in and for the 
State and county aforesaid, personally appeared 
W. L. Hadley, who, having been duly sworn 
according to law, deposes and says that he is 
the business manager of The Eastern Under- 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa- 
per, the circulation, etc.) of the aforesaid pub- 
lication for the date shown in the above cap- 
tion, required by the Act of August 24, 1912, 
embodied in section 411, Postal Laws and Regu- 
lations, printed on the reverse of this form, 
to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and business 
managers are: 

Publisher, The Eastern Underwriter Company, 
110 Fulton Street, New York, N. Y. 

Editor, Clarence Axman, 299 West 12th Street, 
New York, N a 

Managing Editor, Jerome Philp, 187 Hicks 
Street, Brooklyn, N. V 

Business Manager, W. L. Hadley, 1111 Put- 
nam Avenue, Plainfield, N. J. 

2. That the owner is: (If owned by a corpo- 
ration, its mame and address must be stated 
and also immediately thereunder the names and 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock. 
If not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its natne and address, 
as well as those of each individual member, 
must be given.) 

The Eastern Underwriter Company, 110 Fulton 
Street, New York, N. Y. 

Clarence Axman, 299 West 12th Street, New 
York, N. Y. 

W. L. Hadley, 1111 Putnam Avenue, Plain- 
field, N. J. 

3. That the known bondholders, mortgagees, 
and other security holders owning or holding | 
per cent. or more of total amount of bonds, 
mortgages, or other securities are: None. _ 

4. That the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
also, in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and_ belief 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the company 
as trustees, hold stock and securities in a ca- 
pacity other than that of a bona fide owner; 
and this affiant has no reason to believe that 
any person, association, or corporation has any 
interest direct or indirect in the said stock, 
ee or other securities than as so stated by 
im. 

5. That the average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the six months preceding the 
date shown above is. (This information is re 
quired from daily publications only.) 
The Eastern Underwriter Company, 
W. L. Hadley, Business Manager. 


Sworn to and subscribed before me this 29th 


day of March, 1932. 
Notary Public, Queens County. 
ueens County Clerk’s No. 1733. 
ueens County Register’s No. 1759. 
ertificate filed in New York County. 
Clerk’s No. 268, Register’s No. 2S272. 
Commission expires March 30, 1932. 
¢ Thomas Stack. 
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Detroit Fidelity and Surety Company 


HOME OFFICE 
Detroit, Michigan 





CONDENSED FINANCIAL STATEMENT 
December 31st, 1931 





ASSETS 

First Real Estate Mortgage Loans..................... $ 824,767.78 
Bonds and Stocks (Convention Basis)...............-5 966, 138.64 
Ca re oe os ca i thawdndeskecnaee 142,114.02 

Premiums in Process of Collection (Subsequent to October 
DS 6S he ino 610s wii-eeaibedelan er elaanars 195,119.16 
Accrued Interest on Investments...............0-s0e00- 88,054.26 
i ckwtecdnee chentwe wens tau 375,000.00 
i asia aes dora ears aheewudemians 184,902.06 
Real Estates Sold om Contract... 0.0... ccccccccccccees 508,750.00 
Due from Suspended Banks........ iia centtidwacdesn 124,567.17 
Ge PES 0a cS ya eek kh ote recy meannsnkeevued 31,459.23 
MNT cincuss vevea be uratentieesnee tee $3,440,872.32 

LIABILITIES 

a in po cna aes eaeserb en wabwieeaes $ 489,614.42 
ie its obi ons ccc ee inks HeNaw Ss 886,397.18 
Reserve for Commissions Due Agents................+5+ 59,571.95 
I i as ey canweniouews 60,000.00 
Accrued Taxes and Other Items Payable................ 103,960.55 








Gr -hiviind sp eupaweiie ee neraceteeus $1,000,000.00 

SE hi ok Sanaeusarakedeeed tees 841,328.22 
Total Admitted Capital and Surplus............... $1,841,328.22 
Ts yi edinwe A Heke e ea kee $3,440,872.32 





FIDELITY and SURETY BONDS — CASUALTY LINES 


RALPH J. DALY 


Vice-President 
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Age at issue: 60 65 


70 75 80 


IMMEDIATE LIFE ANNUITIES — MALES 


THATS WRY THEY ARE 


EASY 1%) SELL 


The next time you have a prospect 
for a life annuity, it will be worth 
your while to remember this: Phoenix 
Mutual annuities are easy to sell 
because they offer, to an unusual de- 
gree, just what your prospect wants. 


There is the obvious security of a 
contract backed by a conservative 
New England institution with ample 
resources and an 81-year record of 


sound financial service. 


And, of course, high yield adds to 


their attractiveness. For example, as 
the above chart shows, immediate life 
annuities for men guarantee returns 
which range from 9.4% at age 60 to 
20% at age 80. 


Finally, complete facilities are at 
your disposal. You can assure your 


. client of prompt service, the selection 


of a plan to suit his needs, and the 
privilege of having his income paid 
semi-annually, quarterly, or monthly. 


Write today for a schedule of rates. 


PHOENIX MUTUAL LIFE INSURANCE 


Home Office: Hartford, Conn. 


#3 














